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M/s ltathour Services
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
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Sub: Award of tcmporary liccnsc -cum- commencomcnt of On-board Catcring Scrviccs in train
no. ltl 4 47 -48, Illi S-JDli.
l{cf: Limitcd E-l'cndcr no.2025/IIICTC/TSV/06/FEI}IIUAIIY/15 opcned on28.02.2025.

Wilh rofcrcnoc to thc subjeot montioned abovc, it lias bccn decided to award you the temporary
Iiccusc l'ol provision ol'on-board catcring Serviocs in abovc mcntioncd train without pantry car
(through 'l'SV) for a poriod ol' 03 rnonths or finalization & oornurenccrneut of Iougterm
tcndcrs wl-richcvcr is carlicr, purcly on adhoc basis subjcct to thc tcnns and conclitions cnshrined in thc
tcndcl documont, which shall fornr parl of the Liccnsc. 'l'hc above award ol'tcrnporary license is

sLrbjcct to thc lcrms and conditions of tendcr documcnt and Govcrnment of India dircclivc to contain
COVII).

A) In vicw ol'thc abovc you arc rcquircd to subrnit the l,iccnsc l-ce within livc (05) working days of
issuc oI LOA or 05 working days bcforc datc of comlnencelnent of operation whichever is later.
Lctter ol'acccptancc is to bc subrnitted within fivc (05) working days ol'issuance of LOA or as

adviscd in LOA along with Security Deposit to be submitted ir, concemcd zone as delailed bclow:

: Rs. 2,37,999/-
= Rs.42,840/-
: Rs.2,80,8394 (to be paid at IRCTC/SCZ)
: Rs. 28,0841- (10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Sccurity dcposit - NIL
III)S dcposit = 11s.5,617l- (to bc paid at IIfCTC/SCZ)

\ccLrrity clcposit ancl Quotcd LF plus applicable GS'l' as por tenns and condition of license to bc

.$\bnrittcd at tltC'l'C/SCl,Bank accountdetails of II{C'|C/SCZisas under: -
\'

Account Name Indian l{ailway Catering & Toudsm Cotporation Ltd.

Accouut Numbcl 00210350000387

Account'Iype Curt:cnt

Ilank Namc IIDIr(l Bank

IJranch Lakdikapul, I'Iyderabad

IFSC Codc I il)trc0000021
**Chcques \X/ill not be acccpted

'l'hcrc is no provision l'or dclaycd payrnent and l'ailurc to pay as por schedulc shall be lreated
'clcfirull' and aotion shall bc takcn in aooorclance with tcndcr conditions.
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Invoicc will bc issucd al'tcr rcce ipt ol'payrnent along with GS'l' nr:rrber and billing address provided

lbr thc samc.

Ii) You arc rcquirod to staft thc provision ol'catcring scrviccs as pcr advisc of IIICTC/SCZ.

O) lrirst clay oI slart ol' calcring scrviccs in tl-re train will bc trcatod as datc of commcncement of

Onboarcl Cateritrg Scrvices.

I)) You arc rcquired to submit the list of' proposed pickup locations lbr rneal (I}/F, lunch & dinncr)

along with its adclrosscs lor approval ol'lRC'I'C. 'l'hc samc should bc submiltccl as indicatcd in thc

cncloscd lonnat for aoccptancc lc11cr.

E) II'you fail to aoocpt thc offcl of award of Licensc and fails to remit liccnsc l'ec, within the

stipulatcd titlc as adviscd by IItC'l'C, Action willbc taken as pcrtcrms ol'clausc r-ro.3.5 of Gcnct'al

Conclitions of liocnse- scction onc.

l') Strpply/Salc of I{ailneer is to bc rnadc in thc train in tcn-ns of clause no.2.1.4(a),(b)&. (c) of Scope

ol-Worl< of the tender conclition on MI{P.

(;) Point ol Salc nrachincs as pcr clausc 2.3.3 of tcndcr docur.ncnt has to be cnsured.

ID All I'}AD itcms of brands approvcd in Catcgory A and A spocial by II{C1'C arc only to bc sold in

tltc tlain.

D II{C'|C approvcd, Packcd brandcd l{'l'll iterns like poha, lJprna, Vcg mcal, Combo mcal cto. with

ITSSAI liccnsc and MI{P, wilh bcst bclbrc datc has to bo availablc in addition in train in addition

to coclkccl loocl.

.D Striot oomplianoc of guidclincs issucd by Govcrnmcnt of India, MIIA and tliis office for COVID-

19, in this regard, should bc I'ollowcd and any violation thcrcolshall invokc penalty wl-rich may

cxtcncl upto tcrmination ol- contract.

K) Awarcl ol'liccnsc is sub.iect to thc final outcomc of WPs filcd in diflfercnt I ligh Court.

L) 'l'hc tcrms & Conclition ol'tcndcr docurncnt is an integral part of this letter of Award.

'l'his issucs rvith approval of Cornpctcnt Aulhority.

I(inclly acknowlcdge thc receipl ol-this lctter. J<.(*
Jj 6'

(ltanjit Singh Nayal)
DGM (r'&T)

l'or GGMA'}roc.
I,lncl :-'l'endcr I)ocumcnt
Copy:-

- ()()M/SCZ- to providc dalc of comrncnccrnent as per present train schedule.
- ()MiMCS - for kind infonnation and ucccssary action plcase.
- AGM/MCS - lor l<ind iul'onnatiou ancl ncccssary action pleasc.
- A(;M/l-in - lbr kind inlbrn-ration and ncoessary action plcasc.
- Contral Control - l'or kind irrl'orrrrntion and ncccssary actiorr plcasc.
- A(;M-IT - for kind inforr-nation and r-rploading on ll{CTC& CPPP Portal.
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I'ormat for acceptancc of award of temporary liccnsc
(I'o be givcn on company/lirm's lctter hcad)

Group (]cncral Managcr/SCZ
ilTC'I'C/SCZ

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catcring Scrviccs in train
no.1tl447 -48, IIIIS-JI)I}.
llef: Your oflice lcttcr no.2025/II{CTC/TSV/06/I,'EI}ffUAIfY/15 dt. 06.03.2025.

With rcfcrcnce to above, I/we hereby collvcy my/our acocptancc of tlie tcrms and conditions of the
tcrnporary liccusc.

Sccrrrity dcposit as pcr clausc 2.8 r>f (icncral conditior-rs ol- liccnsc- sectior.r onc 'l'O IIE PAID AT
SCL:-

Licc I'cc Iausc 2.9 ol'Gcncral conditions of li section one TO BE I'AID ATSCZ

liulthor dctails of mcals (l)/Ir, lunoh & dinncr), pick up locations forthe above traius arc as uudcr: -

IItC'l'C or its authorized person or norninatcd agenoy is frcc to inspeot the abovc premises as and

rvhcn rcclrrircd.

I/Wo arr/arc roacly 1o coll.lr-rlcucc scrviccs in thc abovc train as pcr advisc of IIIC IC.
Signature:
M/s
Namc of authorizcd
pcrson
l)atc
Placc
Scal of thc liccnsec

4,$v

r(

'l'rain no. Sccurity
dcposit

'l'otal Ilank Details I)omand draft/llanl<crs
chcquc/l{'fGS/NEITT' No./Bank
(iuarantcc

nsc rcc as pcr crAusc rlo ra tu(-)ns(.)-
'l'rain

lto.
Liccnsc licc GS'I'

(418%

'l'o1al Ilank I)ctails I)cmancl drafl/llankcrs
chcq uc/[t'lGS/N Iilr'l' No.

'l'rain no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

18447
Dinner

ti/F

I 8448 Dinner
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