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INDTAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)

(R;
IRCTC

"ClN-L7489rDL1999G()lIltl71r7". E-nrail : inlirla irctc.corrr, l\'cbsitc: srvs'.it'ctc.conr

2 02 5/IllCTC/TSV/06/l'I,lllltUARY/1 5

M/s IIO l'EL AltA GltANl)
Dumariya Complex Ilabu llazar, East llamna lload Ara,
llhojpur, Ilihar-t10230 l.
Sh.Abishek Kum ar-6211 67 9 7 02{l
hoteIarasrand(Agmail.com,vishal060 I 58@email.com

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Scrviccs in train
no. 1 ft449-50, I'UltI-I'Nl]U.
Ilef: Limitcd Ii-'fcnder no.2025ILRC'I'C/TSV/06/['IIIIRIIARY/15 opcned on28.02.2025.

Wilh rcl'crcncc 1o thc subjcct rncntiorrocl abovc, it has bccn dccidod to award you thc tcmporary
liccnsc fol provision of on-boald catcring Serviccs in abovc mentioned train without pantry car
(lhrough 'l'SV) for a periocl of 03 months or llnalization & comlnencernent of longterm
tctrdcrs whichever is earlier, purcly on adhoc basis subject to the terrns and conditions enshrined in the
tctrclcl doourncnt, which shall lbmr parl of the License. 'lhe above award of temporary license is

sub.jcct to thc tcrms and conditions ol'tcndcr doourncnt and Govcrnmcnt of India dircctive to contain
COVII).

A) In vicw of thc above yolr arc rcquired to submit the l,iccnsc fee within five (05) working days of
issuc ol- LOA or 05 working days bclorc dalc ol'colnmencement of operation whichever is later.
Lcttcr o1'acccptance is to bc submitted within fivc (05) worhing days of issuance of'I-OA or as

adviscd in LOA along with Socurily l)cposit to bc subrnittcd in oonccrncd zonc as detailed below:

06.03.2025

: Rs. 1,26,999/-
: Rs.22,860/-
: Rs. 1,49,859/- (to be paid at IRCTC/SCZ)
: Rs. 1.4,9861- (10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

: NIL
= Rs.2,997l-(to be paid at IRCTC/SCZ)

Liccnsc fce
GS'r'@ 18%
Total
Security deposit

Spl. Sccurity dcposit

llDS dcposit

Sccurity dcposit and Quotcd l,Ir plus applicable GS'[' as per

\ subrnittcd at II{C'I'C/SCZ. Ilank acooLult details of II{C'I'C/SCZ

4f' [A.."""t Nar"" lf ,rao" tt^,troy C^rcring---A l.

terrns and condition of license to be
is as undcr: -

$"$,

Account Name Indian l{ailway Catcdng &'I'ourism Corporation l,td.

Account Number 0021 0350000387

Account Type Cur'ren1'

lJank Namc IIDlr(l Rank

Ilranch I-akchkapul, I Iyderabad

IIrSC Codc IlDIrC0000021

**Chcques !7111not bc accepted

'l'hcrc is no provision for delaycd payment and failurc to pay as per schedule shall be lreatcd as

'dofault' and aotion shall bc takcn in aocordance with tcnder oonditions.
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Invoicc will bc issucd after rcccipt ol payrncnt along with GS'l' number and billing address provided

lclr thc samc.

It) You arc rccluircd to stafl the provision of oatcring scrviocs as pcr advise of IIICTC/SCZ.

C) [irst day ol' starl of calcring scrviccs in thc train will bc trcatcd as dato of commencement ol'

Onboard Catcring Scrviccs.

I)) You arc rcquircd to subrnit thc list of proposed pickup locations for moal (B/F, lunch & dinner)

along with its addrcsscs flor approval of IItC'l'C. 'l'hc samc sliould bc submiltcd as indicated in thc

onclosocl flormat lbr aoocptanco lc11cr.

Ii) II'you I'ail to accept tl-rc offcr of award of Licensc and fails to remit licensc I'ee, within thc

stipulalcd timc as advised by II{C'|C, Action will be taken as pcr tcrms of clausc no. 3.5 of General

('orrditions ol liccusc- scction onc.

F') Supply/Salc of I{ailnccr is to bc rnadc in the train in tenns of clausc no. 2.1 .4(a), (b)& (c) of Scopc

of Work olthc tcnder condition on MIt[).

Point of Salc machincs as pcr clausc 2.3.3 of tcndcr doculncnt has to bc ctrsurcd.

All PAI) itcms of brands approvod in Catcgory A and A special by lltC'l'C arc only to bc sold in

thc traitr.

II{C'I'C approvcd, Packcd brandcd I{'l'll itcrns likc poha, Upma, Vcg rneal, Combo Incal ctc. witl-t

lrSSnl liccnsc and MI{P, with bcst bcfore datc has to bc availablc in addition in train in addition

to cookcd food.

Strict complianco of guidclincs issucd by (iovcrnmcnt of India, MIIA and this office for COVID-

19, in tliis rogard, should bc lbllowcd and any violation thcrcof shall invoke pcnalty which rnay

cxlcncl upto tcnlinalion ol' contraot.

Award of liocrrsc is subjcct to thc fir-ral outcornc of WPs filcd in diffcrent I Iigh Court.

'l'hc tcnns & Condition of tcndcr docurncnt is an integral parl of this lcttcr ol Award.

())

II)

r)

J)

K)

L)

'l'his issncs with approval ol-Compctcnt Authority.

Kindly acknowledgc thc rcceipt of this lcttcr.

Encl:- Tender Document
Copv:-

,,/ Pk1,.rr(}-6r
(Ranjit Sin((Nayatl

DGM (P&r)
For GGMlProc.

()(;M/SCZ- 1o proviclc datc of coulrcuccn'lenl as pcl prcscnt train schcdulc.
(;M/MCS - l'or kind inl'ormation and ncccssary action plcasc.
A()M/MCS - I'or kind inl'ormation and ncccssaty action plcaso.
A(]M/F'in - for kind inl'ormalion arrd ncccssary action please.
Ccntral Control - lor kind irrformation and ncccssary action plcasc.
A(;M-IT - for kind information and uploading on II{C'|C& CPPP Portal.
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l-ormat lbr acccptancc of award of tcmporary liccnsc
(I'o bc given on company/firm's lcttcr head)

Group ()cncral Managcr/SCZ
IITC'I'C/SCZ

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs in train
no. I ti449-50, l'}Ul{I-I'>NI}1,1.
llcf: Your olfice lcttcr no.2025/IRCTC/TSV/06/}'EIIRUARY/15 dt. 06.03.2025.

With rcfcrcnce to abovc, I/wc licrcby oouvcy my/our acccptancc ol'thc tcrms and conditiotis of thc

tomporary liccnsc.

Sccr"rrity dcposit as pcr clauso 2.8 ol'Ccncral conditions of liccnsc- scction onc '['O I]E I'AID AT
SCL:-

lcc 2.9 ol' (lcncral conditi ol'liccnsc- soction 1'O I}E I'AID ATSCZ

lrurthcr clctails ol lncals ([]/F, lunch & dinncr), pick up locations lor 1hc abovc trains arc as undcr:

l'rain no. Service Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
person

18449
Dinner

B/1.'

I 8450
Lunch

Dinner

IRCI'C or its authorized pcrson or nominated agency is frce to inspect the above premises as and

Iwhcn rcquircd. 
t

I/Wc amlare ready to commence services in the above train as pcr advise of IRCTC. 1)\
Signaturc: r ei;.,M/s-
Namc of authorizcd t,pcrson_ 

t

Darc 

- 

o{" 
b

I'lacc _
Scal ofthc liccnscc

cl

'l'rain no. Sccurily
dcposit

'l'otal []ank Dctails Dcmand drall/llanhcrs
chequc/l{l'GS/NIlFl' No./llank
Guarantee

rccnsc lcc as l)cr clausc lro 1()ns onc
'l'rain

It o.

Liccnsc Iicc GS'I'
(d,18%

'['otal Bank Details I)cmand draft/llankcrs
cheq ue/l{'l'G S/N tlF'l' No.
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