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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, website :www.irctc.com
2024tfiicTC/TSV/06/OCTOIlEtV29 25.10.2024

M/s Araha Ilospitality l'rivate Limitcd
ll913 Maharaja Nanda Kumar lload,
()rouncl }-loor, Ilarahana gar, Kolkata-70O036
Sh. Amar Thakkar - 9330076665,11777327260
arahahospitalitv@qmail.com. arahatender@gmail.com

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Scrviccs
in train no. 18603-04,IINC-GODA.
Itcf: Limitcd Il-'I'ender no. 2024|I[ICTC/TSV/06/OCTOIIEIU2g opened on 24.10.2024.

With rcl'crcncc to thc subject mcntioncd abovc, it has bcen decided to award you thc
tcmporary liccnse for provision of on-board catering Serviccs in above mentioned train
witlrout pantry car (through TSV) for a period of 03 months or finalization & commcncemcnt
of long tcrm tcndcrs whichcver is carlicr, purely on adhoc basis subject to the terms and
conditions cnshrincd in the tcnder documcnt, which shall forrn part of the Licensc. Ihe above
award of tcmporary licensc is subject to the tcrms and conditions of tcnder document and
(iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw of the above you are rcquired to submitthe License fce within five (05) working
days oI issue of LOA or 05 working days before date of commenccment of operation
whichcvcr is latcr. Lctter of acccptancc is to bc subrnitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to be submitted in
oorporatc officc as dctailed bclow: -

:Fis.22,2221-
: Rs.4,000/-
=Rs.26,2221-(to be paid at IRCTC/EZ)
: Rs.2,6221-(10% of thc Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
providcd herein)

Spl. Sccurity dcposit : NIL
llI)S deposit : lLs.524l- (to be paid at IRCTC/EZ)

Ilank account dctails of II{CTC/CO is as undcr: -

Account Namc Indian l{ailway Catoring &'I'ourism
Corporation Ltd.

Account Numbcr 00010s002169
Account fypc Currcnt
llank Nan-ro ICICI Ilank
llranch Connaught Place Delhi

IFSC Codc ICIC0000007
+* Chcqucs will not bc aoccptcd
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Quotcd LIr plus applioablc GST as per tcrms and condition ol licensc to be subrnittcd at
II{C'fC/liZ. I}ank account details of IItC'fC/IlZ is as under: -

Account Namc Indian Itailway Catering &l'ourism Corporation Ltd.

Account Number 012102000012t93

Account'l'ypc Currcnt

Ilank Namc IDI}I l,td.

Ilranch Park Strcct, I(olkatta

IFSC Codc IBKL00000l2
**Chcclucs Will not bc acccptcd

'l'hcrc is no provision for dclaycd payment and failurc to pay as per schcdule shall be trcated
as 'clcfault' and action shall bc takcn in accordancc with tender conditions.

Invoicc will bc issucd al1cr reccipt of payment along with GS1'numbcr and billing address
providccl lbr thc sarlc.

Ii) You arc rccluircd to start the provision of catcring scrvice s as per advise of II{CTC/EZ

C)lrirst day of start of catcring scrviccs in the train will bc treated as date of commcncement

of Onboard Catcling Scrvices.

I))You arc rccluired to submit thc list of proposcd pickup locations lbr meal (I)/F, lunch &

dinnor) along with its addrcsscs for approval of IItC'l'C. 'l'hc samc should bc submittcd as

indicatcd in thc cnoloscd lbrrnat lbr acceptance lcttcr.

It)) Il you fail to acccpt thc ollcr ol award of Liccnsc and fails to remit liccnse fee, within the

stipulatcd time as adviscd by II{C'I'C, Action will be taken as pcr terms of clause no. 3.5 of
(icncral Conditions of licensc- scction onc.

!') Supply/Salc of Itailnccr is 1o be madc in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcndcr condition on MI{P.

(]) Point of Salc rnachincs as pcr clause 2.3.3 of tcndcr clocument has to bc ensured.

II) All PAD itcms of brands approved in Catcgory A ancl A spccial by IItC'l'C arc only to

bc sold in thc train.

l) IRC'I'C approvcd, I'acked brandcd Rfll items likc poha, Upma, Vcg meal, Combo mcal

cto. with FSSAI liocnse and MI{P, with bcst bclbre datc has to be availablc in addition in

train in addition to cookcd food.

-f o(r"l^>
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J) Strict oomplianoc of guidelinos issucd by Govcrnmcnt of India, MIIA and this officc for

COVID-19, in this rcgarcl, should be followcd and any violation thereof shall invokc

pcnalty which may extend upto tcrmination of contract.

K) Award of liccnsc is subjcct to thc final outcome of WI'}s filed in diffcrcnt IIigh Court.

L) 'I'hc tcrms & Condition of tcnder documcnt is an integral part of this letter of Award.

'I'his issucs with approval of Compctent Authority.

Kindly acknowlcdgc the rcocipt of this lclter.

,tW.r3r"l,t?
(.Iaspal Singh)

Managcr/'l'cndering
For GGM/Proc.

llncl:- l'cndcr I)ocumcnt

Copy:-

- G(;M/IIZ- to provrdc datc of oomrnencemcnt as pcr prcscnt train schcdule.
- GM/MCS - lbr kind inlbrmation and neccssary action pleasc.
- A()M/MCS - lbr kind infoulation and nccessary action plcase .

- AGM/F'in - for kind inforrnation and nccessary action plcase.
- Ccntral Control - for kind inlbrmation and ncccssary action please .

- AGM-IT - fol kind information and uploacling on IITCTC Portal.
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l'ormat fbr ncccptance of award of tomporary liccnsc
(To bc givcn on company/firm's lctter head)

(i roup (]encral Manager lll,Z
II{CTC/EZ

Sub: Award of temporary liccnsc -cum- commcncemcnt of On-board Catering Scrviccs
in train no. 18603-04,IINC-(;ODA.
llcf: Your olTice lctter no.20241[IICTC/I'SV/06/OC'I'OBILIU29 dt.25.10.2024

With rclcroncc to abovc, I/wc horcby convey my/our acccptancc ol thc tcrms and conditions
ol' thc tcmporary licensc.

Sconrity dcposit as pcr clausc 2.8 of Gcncral conditions of licensc- scction one'I'O IIE I'}AII)
A'I COI{I'OI{ATI,I OI'}'ICII: -
'l'rain no. Security

dcposit
fotal Bank Details Demand draft/llankers

chequc/RTcS/NIIF'| No./Ilank
(iuarantcc

l,iocnsc lbc as pcr clausc no.2.9 of (icncral conditions of license- scction one'l'O Bn PAII)
L',t:y,z
'l'rain

no.
Liccnsc Ircc GSl'

(cD,l8%

'I'otal llank
I)ctails

Demand draft/Bankcrs
cheque/l{'I'GS/NEF'I' No.

liurthcr dctails of mcals (13/F, lunch & dinner), pick up locations for the abovc trains are as
undcr: -

Train no. Servicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

18603 Dinner
18604 Dinner

IRCI'C or its authorized pcrson or nominated agcncy is free to inspect thc above prcmises as

ancl whcn rcquircd.

I/Wc am/arc rcady to comrnencc scrvices in the abovc train as pcr advisc of II{CTC.

Signaturc:
M/s
Namc of authorized
pcrson
Date
I'lacc

%';'
Seal of thc Iiccnscc
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