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INDIAN RAILVI'AY CATERING AND TOURISM GORPORATION LTD.

Itr nTfa (A Govt. of lndia Enterprise-Navratna)

M/s Araha Ilospitalitv Privatc Limitetl
119/3 Maharaia Nanda Kumar ltoad,
(]round l'loor, Ilarahanagar,
Kolkata-700036
Sh, Amar I'hakkar - 9330076665,8777377260
arahahospitality@)grnail.com,arahatcnder@gmail.com

Sub: Award of tcmporary liccnse -cum- commcnccmont of On-board Catering Scrvices in train
no. 19037-3tt, BD'I'S-IIJU Avaclh })xp.
I{el': Limitcd E-'l'cntlcr no.202SIIIICTC/WCB/06/MliAl'}llll,/01 opened on 04.04.2025.

With rclcrcrtoc to the subjcct mcntioncd abovc, it has becn dccidcd to award you the tcmporary
liccttsc lbr provision of on-board catcring Serviccs in above mcntioned train for a period of 03
l.nonths or l'inalization & colnrncnccment of longterm tcndcrs whichcver is carlicr or takeover ol'
scrviccs by ncw Liccr-rsce/l{ailways/ll{C'l'C, whichever is carlicr, purely on adhoc basis subject to the
tcrtrs and couditions cnshrincd in thc tcrrdcr clocumenl, which shall form parl of the I.icensc. 'l'hc

abovc ar,vat'd ol' tcmpclrary licctrsc is subjcct 1o thc lcnls and conditions of tendcr documcnt and
(lovclnnronl ol'lnclia dircctivc 1o oontain COVID.

A)lrr vicw olthc abovc you arc reqr-rircd to submitthe Liccnsc l'cc within five (05) working days ol'
issuc ol' LOA or 05 working days belore date of oornmcncculcnt of operation whichever is later.
[,ottcr of aoccptancc is to be suburitted within five (05) working days of issuance of t,OA or as

advisccl in LOA along with Security I)cposit to bc subrrittccl in concerncd zone as dctailcd below:-

I-iccnse l'cc : I{s. 1,52,77,7771-
GS'l@ lB% : I{s. 27,50,000/-
I'otal : I{s. 1080,27,7771- (to bc paid at IITCTC/WZ)
Sccuriry dcposit : I{s. 18,020778/- (10% of the euoted LF for

t to be submittcd within 05 working tlays as adviscd

r\ by IR.CI'C(to bc dcpositcd in IIfCTC/WZ)

./ , { SPI' SccLrritY dcPosit : NIr,

}$ .$.J lLI)S deposit :11s.3,60,556i- (to be paict at IIICTC/WZ)rNz\o\
Dt: N Scculily I)cposit and Quotcd LIr plus applicablc GS'l'as pcr tcrms and condition of liccnse to bc

- 0 b ' subnt ittccl at ll{C'l'C/WZ. l)artk account clctails of II{C'I'C/WZ is as undcr: -

I
r\ccount Name Indian ltailway Catering &'Iourism Corporation Ltd.

r\ccount Numbel 50200021704368
r\cc<>unt'1"ype Ctu:rent
Ilank Name IIDFC Ilank
lhaucb Dombivali (L,),'l"hane
IIiSC Coclc I{Dtrc0000175

*+Checlucs Will not be accepted
'l'hcrc is no provision for dclayed paylcnt and failure to pay as per schedule shall bc treatcd as

'clcftrult' and action shall be takcn in accordancc with tender conditions.

+ffit"<e ?Frqtar{r: 4qf (s, erqr-S, s-d F +fi, +m T'r<, .rS Rld-u0029, gsm:_0lt_26181550,26I8t551
Corporate Office : 4th Floor, f"*".-O, W*lO f*a., C""rq x.*.ji N.#. N"*-D.ihl-l too2gJ"l-r{l l-1613155 l8155l
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Ilrvoicc will bc issucd altcr rcoeipt ol'payrnent along with GS'l' number and billing address proviclcd
I<lr thc sarnc.

Ii) Yotr arc requircd to statt thc provision of oatering scrvices as pcr adviseoflRCTCIWZ.

C) Irirst day ot' start of catcring scrvices irr the trair-r will bc treated as datc of cornmencement of
Onboard Catcring Serviccs.

I)) You arc rcquircd to subrnit thc list of proposcd pickup Iocations lbr mcal (l)/F, lunch & dinncr)

along with its addrcsses {br approval of II{C'l'C.'l'hc sarnc should bc submiltcd as indicated in 1he

cncloscd fonnat lor acceptancc lcttcr.

I')) If yoLr lail 1o acccpt thc ol'fcr ol'award ol'I-iccnse and Iails to rcmit licensc fce, within thc

stipLrlatccl timo as adviscd by II{C'I'C, Action will bc takcn as pcrtcrms of clause no. 3.5 ol'Goncral

Conclilions of licqrsc- scotion onc.

I-) Strpply/Salc ol-l{ailnccr is to bc madc in the train in tcrrns ol'clausc no.2.7.4(a), (b)& (c) of Soopc

ol'Worl< ol'1hc tcudcr cotrclitiolt on MltP.

G) I)oint of Salc machiucs as por clausc 2.3.3 of tcndcr documcnt has 1o be ensured.

II) All PA[) itcrns o{'brands approvcd in Catcgory A and A spccial by II{C'|C arc only to be sold in

llrc tlain.

I) IItC'l'C approvcd, Packod brandcd I('l'li itcrns likc poha, [Jprna, Veg mcal, Cornbo meal etc. with

IiSSAI liccnsc and MI{l), with bcst bcforo dalc has to be availablc in addition in train in addition

to cool<cd lood.

.I) Strict cornplianoc ol'gLridclines issucd by Govemment ol'lndia, MIIA and this office for COVID-

19, in this rcgard, should bo followed and any violation thorcof shall invoke penalty which may

cxtcnd uplo tcrmination ol contract.

Award of liccnsc is subjectto thc finaloutoorne of WPs filcd iri different IJigh Court.

'l'hc tcrms & Condition of tcnder documont is an integral parl of this lclter of Award.

K)

I,)

'l'his issr-rcs with approval of Corrpctcnt Authority.

I(inclly acknowledgc the roocipt ol'1his lcltcr.

Ilncl :-'['cndcr l)ocumcnt
Copy :-
- (;(;MnryZ- to providc dalo ol'commencemcnt as pcr prcscnt train schcdule.
- (;M/MCS- for hind inlbrmation and ncccssary action please.
- AOM/MCS - lor kind information and necessary action plcasc.
- AGM/F'in - for kincl information and nccessary action please.
- Ccntral Control - lor kind infonnation and nccessary aclion plcasc.
- AGM-lT - for kind information and uploading on IRCTC & CPPP Portal.

.(^g
f{1"\

(Ranjit Sinffiayal)
DGM (t &T)

For GGM/Proc.
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F'rlrrnat for acccptancc of award of tcmporary license
(To he given on company/lirm's lctter hcad)

()roup ()cncral Managcr/WZ
IRCTCNryZ

Sub: Award of tcmporaty license -cum- cornmencement of On-board Catcring Services in train
no. 19037-38, III)TS-IIJ[J Avadh tr)xp.
llcl': Your officc lctter no.2025/Illcrc/wcli/06/M1/At'}Rlr,/01 dt. 09.04.202s.

With rclbrcncg to aboyg, I/wo horeby convoy lxy/our aoocptancc of the tcrms and conclitions of thc
tcr.nporary liccnsc.

SccLu'ily dcposit as

WZ:-
'l'r'ain no. Sccurity dcposit 'l'otal llank I)ctails Dcrnand draft/Bankcrs

chcque/l{'l'GS/NEF'| No./[]ank
Guarantec

cla 2.9 of Gcncral ditions of li 1'O IIE

liurtltcr clotails olmcals (13/F, lunch & dinner), pick up locations l'orthe abovc trains arc as under:-

whcn rcquircd.

I/Wc am/arc t'cady to colllncncc serviccs in thc abovc train as pcr advisc of II{CTC.

pcr clausc 2.tl of Gcncral conditions of liccnse- scction one TO BE IrAID AT

lccI,i

I

I'
Signaturc:
M/s
Name of authorizctl
pcrson.
Datc
Placc

corrsc lcc as por clausc t"to. 2.9 ol (rcncral conclltlons o1 [rccnsc- sectron onc I () IJH l'AlD A'l'W'L.
'l'rain

110.

Liccnsc licc GSI'
(418%

'l'otal Ilank Dctails I)emand draft/llankcrs
chcquc/It'lG S/N EF"l' No.

'I'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact person

r 9037

B/t-

Lunch

Dinner

B/l-

l,unch

Dinner

I 9038

t]/F'

Lunch

Diuner

ItlIi'

Lunch

Dinner

Il{C'l'C or its aulhorizcd pcrson or nominatcd agcncy is frcc to inspecl tl-re abovc premises as and

\,,*ta
A\

Scal of thc liccnsce
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