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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website:www.irctc.com

2024fl]tcTc/Tsv/06/()c'I'()llF)u27 04.11.2024

M/s Otik Ilotcls and llcsorts (I'>) Ltd.
5208, Gl' Ilasant ltoad, Paharganj,
Ncw I)elhi-l10055
Sh. Ilarjeet S llcdi-9811065655, 9999669251
otikhotels@email.com

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Serviccs
in train no. 19203-04,IlDTS-VltL.
llef: Limitcd II-I'endcr no. 20241[[ICTC/TSV/06/OCTOBEIV27 opcncd on 30.10.2024.

With rcforcnce to thc subjcct mcntioned abovc, it has been decided to award you the
tcmporary licensc lor provision of on-board catering Services in above mentioned train
without pantry oar (through l'SV) for a period of 03 months or finalization & comrnencement
of long torm tondcrs whichcvcr is carlier, purely on adhoc basis subject to the tcrms and
conditions cnshrincd in thc tender docurnent, which shall forrn part of the Liccnsc. f'he above
award of temporary license is subjcct to the tcrms and conditions of tender documcnt and
(iovcrnmcnt of India dircctivc to oontain COVID.

A)In vicw of the abovc you are rcquired to submit the Liccnsc fcc within five (05) working
days of issue of LOA or 05 working days beforc datc of commencement of opcration
whichcvcr is lalcr. Letter of acceptance is to bc submitted within five (05) working days
ol'issuanoc of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporatc office as dctailcd below: -

Liccnsc fcc
GSl'@18%
l'otal
Sccurity dcposit

: Rs.56,789i-
=Pts.10,2221-
= Rs.67,0111-(to be paid at IRCTCfWZ)
: Rs.6,70L l-(l0o/"ot the Quoted LF to be
submitted within 05 working days as advised by
IRCTC(to be deposited in CO as pcr bank details
provided hcrein)

Spl. Security dcposit : NIL
I{DS dcposit : lls. 1,340/-(to bc paid at IR.CTC/WZ)

Ilank acconnt dctails of IRCTC/CO is as under: -
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Account Name Indian Itailway Catering & 'i'ourism

Corporation Ltd.
Account Nurnbcr 00070s002169
Acoount fypc Currcnt
llank Namc ICICI Ilank
ilranch Connaught Place Delhi

IFSC Codc ICIC0000007
** Cheques will not bc acceptcd

ctfl-povooitqtteorqloq:ttqtra,€qdlsrss,fr-r+a,qrsrqqrqr.f,T$ftd-110001. ($ns:o11-23s11263-64.
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Quotcd LIr plus applicablc GS'l' as per terms and condition of license to be submitted at
IRC'I'C/WZ. ilank aooount dctails of II{C IC/WZ is as under: -

1\ccount Namc Indian ltailway Catedng &'Ioudsnr Cor:poration Ltd.

Account Number 50200021704368

Account Type Cutlcnt

I]ank Namc IIDI"C llank

Branch Dombivali (E), Thane

IFSC Code I IDIrC0000175

**Chcqucs Will not be accepted

'l'hcrc is no provision for delayed payment and lbilure to pay as per schedule shall be treated
as 'dcfault' and aotion shall bc taken in accordance with tender conditions.

Invoioc will bc issued after rcr:cipt of payrnent along with GS'l'numbcr and billing address
provided for the samc.

ll) You aro rccluircd to start thc provision of catcring services as pcr advise of IIICTC /WZ.

C)First day of start of catcring scrvices in the train will bc trcated as date of commencemcnt

of Onboard Catcring Scrviccs.

D)You arc requirod to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRC'I'C. 'fhe same should be submitled as

indicatcd in thc cnclosed format for acccptanoc lettcr.

It),) If you fail to acccpt thc ofI'cr of award of License and fails to rcmit license fee, within thc

stipulatcd time as advised by IRC'fC, Action will be taken as per tcrms of olause no. 3.5 of

Gcncral Conditions of license- section one.

I') Supply/Salc of I{ailnccr is to be madc in the tlain in terms of clause no. 2.1.4(a), (b)& (c)

oI Scopc of Work of thc tcnder condition on MI{P.

Point of Salc rnachincs as per clause 2.3.3 of tendcr document has to bc cnsured.

All PAD items of brands approvcd in Catcgory A and A special by IItC'fC are only to

bc sold in thc 1rain.

IRC'I'C approvcd, Packcd brandcd I{'l'H itcms like poha, lJpma, Veg mcal, Combo meal

etc. with FSSAI licensc and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

G)

H)
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.D Striot oompliancc of guidclincs issucd by Government of India, MIIA and this office lbr

COVID-19, in this rcgard, should be followed and any violation thereof shall invoko

pcnalty which may extcnd upto lcrmination of contract.

K) Award of liccnsc is subjcct to tho final outcome of WPs filed in different lligh Court.

L) 'l'hc tcrms & Condition of tcndcr document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

I(ndly acknowledge the rcceipt of this letter.

ff,'t'
(Ranjit Singh Nayal)

DGM/I'& T
For GGM/Proc.

Itlncl:-'I'endcr I)ocumcnt

Copy:-

- GGM/WZ- to provrde date of oommcnccmcnt as pcr prcscnt train schedule.
- GM/MCS - for kind inlbrmation and ncccssary action ploase.
- AGM/MCS - fur kind information and necessary aotion please.
- AGM/I'in - lbr kind information and nccessary action plcase.
- Central Control - for kind information and necessary action pleasc.
- AGM-IT - for kind information and uploading on II{CI'C Portal.

Page 3 of 4



202 4 []RCTC/TSV/06/0CT OIiEu/27 04.11.2024

l'ormat for acceptance of award of tcmporary licensc
('I'o be givcn on company/firm's letter head)

Group ()encral Managcr lW Z
IIICTC/WZ
Sub: Award of temporary licensc -cum- commencement of On-board Catcring Scrvices
in train no. 19203-04, IID'l'S-VllL.
I{cf : Yo ur office lettcr no. 202 4 llllCTC/TSV/0 6/() CTOllElU2T dt. 04. 1 1.2024

With refcrcnc;c to abovc, I/we hcrcby convcy my/our acccptancc of thc terms and conditions
ol thc tcmporary liccnsc.

Sccurity dcposit as pcr olauso 2.[J ol'(icncral conditions of liccnsc- scction onc'I'O BE I'AII)
AT COIII'ORATII OF'}'ICII: -
'l'rain no. Scourity

dcposit
Total llank Details Dcmand draft/Bankers

chcquc/I{'fcSA{liFl' No./Ilank
Guarantee

i,iocnsc Ibc as pcr clausc no. 2.9 of General conditions of liccnsc- section one 'l'O BE I'AII)
A'IWZ
'I'rain

no.
Liocnsc Foc GS'I'

(cD,L8%

1'otal Bank
Details

Dcmand draft/Ilankers
cheque/RTGSA.{EFI No.

liurthcr dctails of mcals (l)/F, lunoh & dinner), pick up looations for thc abovc trains are as

undcr: -

'l'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
surrply unit

Phone no. of
contact
person

19203
Dinner

Ii/Ir'

19204

Dinncr

B/l'

Lunch

IRC'I'C or its authorizcd person or nominated agency is free to inspect the above premises as

and whcn requircd.

IlWc anlarc rcady to comrncncc sclvices in thc abovc train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pers()n
l)atc
Place 4^Scal of the liccnscc
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