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("rrgo r-rt"FT( irrr s€FI-q.q-{c-T)
INDIAN RAILWAY CATERING AND TOURISM GORPOFTATION LTD.

(A Govt. of lndia Enterprise-Navratna)
IU
IRCTC

202SIIRCTC/TSVrIO6NIARcTflzt
"Clli-I-74!99_l)-I-1999(;()1101707". li-tnail : inltr(rr irctc.currr, \\uhsitt.: u trv.iq'ctt.conr6fIf,ARtIIfl22- - --01;04"2025

M/s l'unam H,ntcrpriscs
F'lat No.7, Sangrahalay Co-Op I'Iousing Socicty,
143, Tadiwala Roatl, Dhole l'atil lload, Punc- 411001
Ms. Punam Anil Kumar Dixit -9890758150/9396285151
Email- id- punamenterprises I 9@,gmail.com

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs in train
no. 19409-1 0, SIIIB-GKI'.
li.cf: Limitctl E-'l'ender no.2025/IRCTC/TSV/06/MARCHl22 opened on27.03.2025.

Wilh rclcrcncc to thc subjcct mcntioned abclve, it has bccn dccidcd to award you the tcmporary
liccnsc I'or provision of on-board catering Scrviccs in above mcntioned train without pantry car
(through 'l'SV) l'or a pcriod of 03 rnonths or finalization & oomrnencement of long term
tcttdcrs wltichcvcr is carlicr, purcly on aclhoc basis sub.iect to the terms and conditions snshrined in the
tondcr clocurncut, which shall lbnn parl of the License. l'he abovc award ol temporary liccnse is
sLrbjcct to the tonns ancl conditions ol tcnder document and Governmcnt of India directive to contain
COVII).

A) In vicw of 1he abovc you al'c rcquircd to submit thc I-iccnse fee within five (05) working days of
issue ol I-OA or 05 working days bcl'ore date of conlurencgurcnt ol'opcration whicl-rever is latcr.
Lcttcr of aoccptance is to be submitted within five (05) working days of issuance of I-OA or as

adviscd in LOA along with Sccurity Deposit to be subrnittcd in concerned zone as detailcd below:

Liccnsc I'cc

GST@)18%
'I'otal
Security deposit

Spl. Sccurity dcposit

ItDS dcposit

: Rs.5,39,111/-
: Rs. 97,040/-
: Rs.6,36,151/- (to be paid at IRCTC/WZ)
: Rs.63,6151-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAilZ)

: NIL
= I1s.12r723l- (to be paid at IRCTC/WZ)

/q

f"{}

Sccurity dcposit and Quotcd I-F plus applioable GS'l' as pcr tcrrns and condition of license to bc
subrnittcd at IItC'l'C/WZ. llank account details of IRCTC/WZ is as under: -

t\ccounl Natlc Indian Railway Cater:ing &'I'ourisnr Corporation l,td.

Account Numbel 50200021704368

Account'Iype Cut:rent

Bank Namc I{DFC Bank

IJtanch I)ornbir.ali (E), Thane

IFSC Code IlDFC0000175
*'kCheclues !7rll not be accepted

'Ihere is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.
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2 02 s/IITC TC/T SV/O 6/M ALICTT I 22 01.04.2025

Invoioc will be issued after receipt olpayrnont along with GS'['number and billing address provided

for thc samc.

Ii) You are required to start the provision o1'catering services as por advisc of IRCTCAilZ.

C) Irirst day of statt of cateriug scrvices in the train will be treated as date of commcncenent of

Onboard Catcriug Scrviccs.

l)) You aro rcquircd 1o submit thc list of proposed pickup locations for meal (B/F-, lunch & dinner)

along with its addrcsscs l'or approval of II{C'fC. 'lhc same should be subrnittcd as indicated in tl-re

cnclosod Iorrnat for acccptance lc11er.

ll) II- you I'ail to acocpt thc o1l'or ol'award of l,icense and lails to rcmit liccnsc fee, within thc

stipulatcd timc as advised by II{C'l'C, Action will be taken as per terrns of clause no. 3.5 of (ieneral

Conclitions of Iicensc- scction one.

F') Supply/Salc of l{ailnccr is to be made in the train in terms of clause no.2.7,4(a), (b)& (c) of Scope

of Woll< ol'1hc tcndcr condition on MI{P.

Point ol'Sale machines as pcr clause 2.3.3 of tender docurnent has to be ensured.

All PAI) items ol'brands approved in Catcgory A and A speoial by IRC1'C are only to be sold in

thc train.

IRCI'C approvcd, l)ackcd lrrandcd I{'l'E itcms like poha, [Jpma, Veg meal, Combo meal etc. with

FSSAI liccusc and MI{P, with bcst before date has to bc available in addition in train in addition

to cookcd l'ood.

Strict oompliance of guidelincs issucd by Government of India, MIIA and this office for COVID-

19, in this rcgard, should be followed and any violation thereof shall invoke penalty which may

cxtcnd upto termination of contraot.

Award ol' liccnse is subject to thc final outcome of WPs filed in different I Iigh Courl.

'l'hc tcrms & Conditior-r of tonder documcnt is an intcglalpart of this lctter of Award.

'l'his issues with approval o1'Competent Authority.

I(inclly acknowledgc thc rcceipt ol'this lctter.

())

rr)

r)

J)

K)

I,)

ffiu'
(Ranjit Singh Nayal)

Encl:-'I'endcr l)ocument
Corrv :-

()GM/WZ- to providc datc ol'corrrnencerncnt as pcr pre sent train schedule.
GGM/MCS - l'or kind infortnation and necessary action plcase.
AGM/MCS - for kind inforrnation and ncccssary action please.
AGM/F'in - I'or kind inl'onnation and ncccssary action plcase.
Ccntral Control - for kind inforntatiou and nccessary action please.
AGM-IT - for kind information and uploading on IRC'I'C & CPPP Poftal..

DGM (P&T)
For GGM/Proc.
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2 02 SiIRCT C/TSV/o 6/M AttCtt I 22 01.04.2025

Format Ibr acceptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lcttcr hcad)

Group (Jcncral Managerl'W Z
IRC'I'CnryZ

Sub: Award of tcmporary liccnso -cum- commcnccmcnt of On-board Catering Services in train
no. 19409- 1 0, SBII}-GKl'.
llef: Yo u r offi cc lcttcr no. 2025 1LIi.CTC/TSV/06/MARCH l22dt. 0 7.0 4.2025.

With rcl'crencc to above, I/we hereby convcy my/our acceptanoe of the terms and conditions of the
tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.tl ol'General cclnditions of liccnse- scction one 'l'O IIE PAID AT
WZ:-

Liccnsc l'cc clause 2.9 of Generaloonditions of license- sect TO BE PAID ATWZ

Irurthcr dotails ol'Incals (l)/F', lunoh & dinner), pick up locations fol the above trains are as under: -

IItC'l'C or its authol'izcd pcrson or nominatcd agency is frcc to inspcct the above premises as and

whcn rcquirccl.

I/Wc amlare roady to colnlncnoc scrvicos in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizetl
l)crson_
I)atc
Placc {^{,

'l)'ain no. Sccurity
dcposit

'l'otal []ank Dctails [)emand drafl/l]ankcrs
cheque/l{TGS/NIllt'f No./Bank
Guarantec

AS no. ns lon one
'l'rain

lt o.

Liccnse Iree GS'I'
(d,18%

l'otal Bank Details Dcmand draft/Bankers
cheque/RIGS,NEFT No.

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

19409
Lunch

Dinner

B/F

Lunch

r94I0
I}/F'

Lunch

I)inner

I}/F

Scal of the licensee
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