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CATERING AND TOURISM GORPORATION
(A Govt. of lndia Enterprise-Navratna)

INDIAN RAILWAY LTD.

M/s ltoop Narayan Sharma
I'iwari Ka llada, Dhauli Pyau,
Mathura, Mathura 281 001
Iloop Narayan Shanna -9557730531
llmail- roopchandpethc@gmail.com

Sub: Award of temporary license -cum- commencemcnt of On-board Catcring Services in train
no.l9 4l l-l2,SIIIB-DLPC.
llcf: Limited E-Tcnd cr no. 202 5ARCTC/TSV/06/LARCH/22 o pcned on 27 .03.2025.

With rcfercrtcc to thc subject mcntioned above, it has been decided to award yor"r the tcmporary
liccnsc fclr provision of on-board catering Services in above mentioned train without pantry car
(through 'l'SV) for a period of 03 months or finalization & corrrnenceutent of longtcnn
tcnclcrs whichcver is earlicr, purely on adhoc basis subject to the terms and conditions enshrined in the
lcndcr doouureut, which shall florrn part of tl-re l,iccnse. 'l'he above award of tcmporal'y license is
subjcct to the terms and conditions of tcnder document and Government of India directive to contain
COVID.

A) In vicw of thc abovc you arc required to submit thc I-iccnse lbe witliin five (05) working days of
issuc of LOA or 05 working days before date of conlulcucelnent of operation whichever is later.
Lctter ol acccptance is to bc subrnitted within livc (05) working days ol' issuance of LOA or as

adviscd in I-OA along with Security Deposit to be submitted in concerned zonc as detailed below:

[,icense fee
GS'r'@ 1B%

Iotal
Security dcposit

Spl. Scourity deposit

llDS dcposit

:Rs.8r27r7991-
: Rs.1,49,004/-
= Rs.9,76,803/- (to be paid at IRCTCAilZ)
= Rs.97,6801-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

: NIL
= Rs.19,536/-(to be paid at IRCTC/WZ)

Scourity deposit and Quoted 1-1" plus applicable GS'l' as pcr tcrms and condition of license to be

-_/ Qbrnitted at IRCTC/WZ.Bank account details of IRCTC/WZ is as under: -

f\*$'.
( \"s'

$f"d'\''

Account Namc Indian Railway Catedng &'Iourism Corporation Ltd.

Account Number 50200021704368

Account'I'ype Cutrcnt

lJank Narne HDFC Bank

Rtanch I)ornbivali (E),'Ihane

IF-SC Code HDIrC0000175

*+Chcqucs Will not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.
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202 s/IRCTC/TSV/o6/MAIICII/22 02.04.2025

Invoicc will be issued after receipt of payrr,ent along with GST nurnber and billing address provided
Ibr thc same,

Ii) You arc roquired to starl thc provision of catering services as pcr atlvise of IRCTC/WZ.

C) Itirst day of starl of catering serviocs in the train will bc treated as date of commencement of

Onboard Catering Services.

D) You are rccluired to submit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addrosscs for approval of IRCTC. The same should be subrnitted as indicated in the

cnolosed fonnat for acceplance lcttcr.

It) If you fail to acccpt the offer of award of l-icense and fails to remit license fee, within thc

stipulatcd timc as advised by IItC'l'C, Action will be taken as per terms of clause no. 3.5 of General

Conditions of liccnsc- section one.

l') Supply/Sale ol'l{ailnccr is to be madc in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

ol- Work of tl-re tcnder condition on MI{P.

(;) Point ol' Salc machines as pcl' olause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approvcd in Category A and A special by II{C fC are only to be sold in

thc trairr.

D IItCl'C approvccl, Packcd branded R'l'E items like poha, Upma, Veg mcal, Combo meal etc. with

ITSSAI license ancl MI{P, with best beforc datc has to be available in addition in train in addition

to cookcd food.

O Strict compliance of guidclines issucd by Government of India, MLIA and this office for COVID-

19, in this regard, should bc l'ollowed and any violation thereof shall invoke penalty which may

exlend upto tennination of contract.

K) Award ollicense is sub.iect to the final outcorne of WPs filed in diflbrent Iligh Courl.

L) 'l'hc tenns & Condition ol'tcnder document is an integralpart of this letter of Award.

'l'his issucs witli approvalof Competent Authority.

Kindly acknowledge the rcccipt ol'this letter.

Encl:- Tender Document
Copv:-

ftffiao
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGN{IWZ- to provide datc of corlmcrrccmcnt as pcr present train schedule.
GGM/MCS - for kind inl'orrnation and neccssary action plcasc.
A()M/MCS - lor kind inforrnation and neccssary action plcasc.
A(]M/I-in - for kind infbrmation ancl necessary action please.
Ccntral Control - I'or kind inflormation and necessary action please.
AGM-IT - for kind informatiorr and uploading on II{C1'C & CPPP Por1al..
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l'ormat for acceptancc of award of tcmporary liccnsc
(To be given on company/firm's lcttcr head)

()roup ()cncral ManagcrAVZ
IRCTCNVZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Serviccs in train
no. I 94 I 1- 1 2.SllIIi-Dl,l'C.
llcl': You r oflicc lette r no. 2 025/IRCTC/TSV/064{ARCII 122 dt. 02.0 4.21125.

With rclbrencc to above, I/we hcreby convey mylour acceptance of the terms and conditions of the
tcmporary license.

Scculity doposit as pcr olause 2.8 of Gcneral conditions of lioense- scction one TO IIE I'}AID AT
WL:-

cla 2.9 of Gencral conditions ol'li sectio
.fO BE PAID ATWZ

Iurtlter clctails of trcals (I)/F, lunch & clinner), pick up looations forthe above trains are as under: -

II{C'fC or its authorized person or nominatcd agency is free to inspect the above premises as and

whcn recluired.

I/Wc aur/arc rcady to coulnlellcc scrviccs in the above train as per advise of IRCTC.
Signaturc:
M/s
Namc of authorizcd
person
Datc
PIacc

ffl"

'l'rain no. Sccurity
doposit

'l'otal Bank Details Demand draft/Bar,kcrs
cheque/l{T'GSNEF'f No./Bank
Guarantee

ccnsc lcc as pcr clausc lto o I oI llceusc- n one
'l'rain

l-lo.

Liccnsc Fee GST
@t8%

'l'otal Bank Details Detnand draft/IJankcrs
cheq ue/l{'f GS/N EIrT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t94tl Lunch

Dinner

I}/F

19412
Dinner

I}/F

Lunch

Seal of the liccnscc
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