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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

(RJ
IRCTC

"CIN-L74899DL1999GO1101707", E-mail : info@irctc.com, website :www.irctc.com

2024tiltc'r'c/Tsv/06/0cTollEtu32 08.11.2024

M/s Maa Kamakhya Ilntcrpriscs
Shiv Shakti Nagar, Adityapuram,
(]walior-474020.
Sh. Sangram Singh Bhadouria -8989479233
sangram2 I l2singh@gmail.com

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Services
in train no. 19711-12, Jl'-Ill'L.
l{ef: Limited ll-'l'endcr no. 2024llllC'lC/TSV/06/OCTOI}ElU32 opencd on 06.11.2024.

With rofcrcnoc to thc subjcct mcntioncd above, it has been decided to award you thc
tcmporary lioonsc for provision of on-board catcring Scrvices in above mentioned train
without pantly car (through l'SV) for a pcriod of 03 months or l'rnalization & oornmcnccrncnt
o1 long tcrm tcndcrs whichcvcr is carlicr, purely on adhoc basis subjcct to the terms and
oonditions cnshrincd in thc tcnder documcnt, which shall form part of the I-icensc. l'he abovc
award of tcmporary liccnsc is subject to tho terms and conditions of tender document and
(iovcrnmcnt of India dircctive to contain COVID.

A)ln vicw ol thc abovc you arc requircd to submit the License fee within five (05) working
days of issuc of LOA or 05 working days before date of oommencement of operation
whichcvcr is latcr. Lctter of acccptance is to bc submittcd withiir fivc (05) working days
of issuancc of LOA or as adviscd in LOA along with Scourity Deposit to be submittcd in
corporatc ofl-rcc as dctailcd below: -

Liccnsc lcc
Gs',f@18%
'l'otal
Sccurity dcposit

: Its.5,62,101/-
: Rs.1,01,178/-
= Rs.6,63,2791-(to be paid at IRCTC/I'{Z)
: Rs.66,3281-(l0ohofthe Quoted LFto be
submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
providcd hcrcin)

Spl. Sccurity dcposit - NIL
IIDS dcposit : lts. 13,2661-(to bc paid at II{CTC/NZ)

Ilank account dctails olII{CTC/CO is as undcr: -

Account Narnc Indian Railway Catcring & Tourism
Corporation Ltd.

Account Numbcr 000705002169
Account'l'ype Currcnt
Ilanl< Natne ICICI Bank
IJranch Connaught Place Dclhi

IISC Coclc ICIC0000007
** Chcqucs will not bc acccptcd

ntb;attl,rq.
ffigdWoffiteorqff,q,rrsiod.€q{rerru.fr-r+s.srqrqqrqFf.TSffi-110001, (rHFr:011-23311261-64.

Regd. & Corp. Office: 11'n Floor, Statesman House, B-{48, Barakhamba Road, New Delhi - 110001, Tel.01t-233{i263-64, Fax:011-2331{259
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Quotod L| plus applicablc GS'I. as por terms and condition of license to bc submittcd at
IRC'I'C/NZ. llank acoount dctails of II{C'I'C/N /, is as unclcr: -

Account Nanrc II{C'1'C l-td.-Catedng North Zone

Account Nut-r-rbct 001 0 r 02000038429

Account Type Cutlcnt

llank Namc IDI]I RANK

1]ranch 1 / (r, S I RI I"OlUl' INS'1'If 'tl'II ONAL AI{EA, KI II,IL
GAON MAITG, NI],!r DI]LIII, DIII,III STATI]-
1 10049

IIfS(l (l<>c1c I8KL0000010
**Cheques Will not bc acccpted

'l'hcrc is no provisiou fol dclaycd paymcnt and failurc to pay as pcr sohcdulc shall bc treated
as 'dcfault' and aotion shall bc takcn in acoordancc with tcndcr conditions.

Iuvoicc will bc issuod allcl rcocipt ol payment along wilh GS'l'numbcr and billing addrcss
providcd lor the samc.

Ii) You arc rccluirccl to slart thc provision of catcring scrviccs as per advise of IRCTC/NZ.

C)ltirst clay of start of catcring scrviocs in the train will bc trcatcd as date of comrncncemcnt

ol- Onboard Catcring Scrviccs.

D)You arc lccluircci to submit thc list of proposed pickup locations lor rncal (l]/F, lunoh &

dinncr) along with its addresscs for approval of II{C'I'C. 'l'he samc should bc submittcd as

inclicatccl in thc cncloscd format lor acceptancc lcttcr.

II) II you fail to acccpt thc offcr of award of Liccnsc and fails to rcmit licensc lbc, within the

stipulalcd timc as advised by II{C1'C, Action will bc taken as per tcrms of clause no. 3.5 of

Gcncral Conditions of liccnsc- section one.

F') Supply/Salo of Itailnccr is to bc madc in thc train in tcrms of clausc no. 2.1.4(a), (b)& (c)

of Soopc o1'Work ol'the tcndcr condition on MI{P.

()) Point o1 Salc machines as pcr clause 2.3.3 of tcndcr documcnt has to be cnsurcd.

II) All PAI) itcms ol brands approvcd in Catcgoly A and A special by IItC'fC are only

bc sold in thc train.

I) IRCI'C approvcd, Packcd branded R'I'E itcms like poha, lJpma, Vcg meal, Combo meal

ctc. with IiSSAI liocnsc and MI{P, with bcst before date has to be available in addition in

train in addition to cookcd lbod.

#;t1 ,(2\,
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.D Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subjeot to the final outcome of WPs filed in different Fligh Cour1.

L) 'l'hc terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge thc receipt of this letter.

/h-^g\,,,2u.
(Jaspal Singh) "

Manager/Tendering
For GGM/Proc.

Flncl:- Tender I)ocument

Copy:-

- GGM/NZ- to providc date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Ilormat for acccptance of award of tcmporary liccnse
(l'o bc givcn on company/firm's lcttcr head)

()roup (]cncral Managcr/NZ
II{C'I'C/NZ

08.11.2024

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catcring Scrviccs
in train no. 19711-l2,.IP-BPL.
Itcf: Your oflicc lettcr no. 2024 |[IICTC/TSV/06/OCTOIIER/32 dt. 08. I 1.2024

With rcfcrcncc to abovc, I/wc hcroby convey rny/our aoccptance of the tcrms and conditions
ol thc tcmporary liccnsc.

Scctrrity dcposit as por clausc 2.8 ol (icncral conditions oI liccnsc- scction onc'l'O BIL I'All)
A'I' COIII'OITATI| O}'FICII : -
'l'rain no. Sccurity

dcposit

'['otal Bank Dctails Dcmand draft/Ilankers
ohccluc/ItlGSA.{liFl' No./llank
(iuarantec

Liccnsc I'cc as pcr clausc n<>. 2.9 of Gcneral conditions oI liccnsc- scction one IO llE I'AII)
A'I'NZ
'l'rain

no.
Liccnsc Iicc GSl'

((0,18%

'l'otal llank
I)ctails

Demand dral1/Ilankcrs
chcquc/It'f GS,NIIFT No.

Iiurthcr clctails of mcals (i}/ii, lunoh & dinncr), pick up looations for the above trains arc as

tindcr: -

'l'rain no. Scrvicc l)ctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

t97tt
f)inner

I}/F'

19712
Dinncr

I}/F'

IRC'I'C or its authorizcd pcrson or nominated agcncy is lrcc to inspcct the abovc prcmises as

ancl whcn rcquircd.

I/Wc amiarc rcady to commcncc scrviccs in thc abovc train as pcr advise of II{CTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
Placc *ii,uSeal of thc licenscc
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