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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
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M/s Araha Ilospitality l'rivatc Limited
ll913 Mahara.ia Nanda Kumar ltoad,
()round lr'loor, Ilarahanagar
Kolkata-700036
Sh. Anrar 'I'hakkar - 9330076665,,8777327260
arahahospitality@gmail.com. arahatender@gmail.com

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Serviccs
in train no.20175-76, llSIlS-AGC Vande Ilharat llxp.
l{cf: Limited E-'l'endcr no. 202S/IRCTC/VANDE I}IIAI{AT/AI'I{ILI20175-76 opcncd on
03.04.2025.

With rcl'orence to thc subjcct mcntioned abovc, it has been decided to award you the
tcmporary liccnsc for provision of on-board catering Scrviccs in above mentioned train @
Concossiou fcc mcntioncd bolow, in addition to 15% license fee plus applicable taxes
dcductablc from rturning catering bill l'or a period 03 months or takcn ovcr by Railway
whichcvcr is carlicr, purely on adhoc basis sub.ject to tcrms ancl conditions enshrined in thc
lcndcr documcnt, which shall form part of the license. 'l'he above award of temporary license
is sub.joct to thc tcrms and conditions of tcncler dooumcnt and Government of india dircctivc
1o oonlain Covid.

A)ln vicw of thc abovc you arc recluirecl to submit thc Conocssion fee within live (05)
working days of issuc of LOA or 05 working days bcfore date of commencement of
oporation whiohovcr is later. Lcttcr of acocptanoc is to be submitted within Fivc (05)
working days of issuanco of LOA or as advisecl in LOA along with security deposit to be
submittcd in corporate ofl'rcc as dctailcd below:-

(RJ
IRCTC

Conccssion fce
GS'r'@18%
Total
Security dcposit

: Rs.39,7717771-
: Rs. 7,16,000/-
: Rs. 46,93,777t- (to be paid at IRCTC/NZ)
: Rs. 4,69,3781-(10"h of the Quoted CF
to be submitted within 05 working days as advised
by IIfCTC. (To be dcposited at IRCTC/|.{Z)

Sccurity l)cposit and Quotcd 91,' plus applioable GS'I' as per terms and oondition of liccnse to
bc submilted at II{C'I'CAtrZ. Bank aocount details of Ii{C |CA.{Z. ts as under: -

Sf'{rilte EErqfCr{T!

Account Nau-rc IRCTC Ltd.-Catcring North Zonc

Account Nurrbcr 0010102000038429

Accourrt'l'ypc Currcnt

IJank Narno IT)I]I I}ANI(

IJranch lJrar.rch l/6, SIRI FOR'I' INS'fl'l'tJTIONnl- ARIIA, KHill,
GAON MAIT(J. NEW DLJI,III. DI,I,III S'I.A]'I]- 110049

I|SC Coclc rBKL0000010

si rq, er-+r-S. csg {*$[qqu$$ffi npq{e epeplq$-I I00]e, q1:{Ty:-gt I-26I8Is50 26181551

CorporateOfftce:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,Ne*'Delhi-l10029.Tel.:-Oll-26181550.26181551
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'I'hcrc is no provision for dclayed payment ancl failure to pay as pcr schedule shall be treatcd
as 'dcfault' and action shall bc takcn in accordance with tcndcr conditions.

Invoioc will bc issucd after reocipt of paymcnt along with GST number and billing acldrcss
providcd for thc samc.

Ii) You are rccluircd to start thc provision of catering serviccs as pcr advice of II{C IC/NZ.

C)irirst clay of start of catering scrviccs in thc train will be treatcd as clate of commenccment
of Onboard Catering Scrviccs.

D) You are rcquircd to submit the list of proposed pickup locations for meal (I3/I, lunch &
clinnor) along with its addresscs for approval of IItC'fC. '['hc samc should be submitled as

indicated in the cnclosed format for acceptancc lettcr.

E) I1 you lail to aoccpt thc olfer of award o1 License or l'ails to rcmit license fee, within thc
stipulatcd timc as adviscd by IRC fC, action will be takcn as pcr terms & Conditions of
tcndcr.

F) Strpply/salc of l{ailnccr is to bc madc inthe train intcrms of clause no.2.17,2.12 &2.13
of Scopo of Work of thc tcnder condition on MI{P.

()) Point of Salc macl-rincs as per clause 2.18 of tcndcr document has to be ensured.

If) IRC'I'C approvcd, Packed blandccl I{'fIl iterns like poha, lJpma, Veg meal, Combo mcal
otc. with ITSSAI liccnsc and MRP, with best before date has to made available in train in
addition to Cookcd lrood.

Strict compliancc ol guidelines issued by Government of India, MHA and this office for
COVID-19, in this rcgard, should be followed anci any violation thereof shall invokc
pcnalty which may cxtcnd upto tcrmination of contraot.

Award of license is subjcct to the final outoome of Wl'}s filed in different I-Iigh Cour1.

'l'hc tcrms & Condition of 'fcnder documcnt is an intcgral part of this lctter of Award.

r)

.D

K)

'l'his issucs with approval of Competent Authority.

Kindly acknowlcdgc thc rcccipt of this letter.

Encl:- Tender Document

Copy:-

f,$'
(ltanjit Singh Nayal)

DGM (P&r)
For GGM/Proc.

GGM/I\Z- to provide date of commencement as per prescnt train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRCTC& CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/I.{Z
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no,20175-76,BSBS-AGC Vande Bharat Exp.
Ref: Your office letter no. 2025IIRCTC/VANDEBHARAT/APRIL/20175-76dt.
08.04.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.5 of General conditions of license- section one TO BE PAID
AT NZ:-

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTcS/NEFT No./Bank
Guarantee

Concession fee as per clause no. 2.6 of General conditions of license- section one TO BE
PAID AT NZ.
Train
no.

Concession
Fee

GST
@18%

Total Bank
Details

Demand draft/Bankers
cheque/RTGS/NEFT No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supnlv unit

Phone no. of
contact
person

20175-76,BSBS-
AGC Vande
Bharat Exp

Details to be submitted as per Annexure-"C" PART-II

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s

#$$'
Name of authorized
person
Date
Place
Seal of the licensee


