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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"GlN-L74899DL1999GO1101707", E-mail:info@irctc.com,website:www.irctc.com
2024trrtcTC/TSV/06/0CTOtlEtVl2 16.10.2024

M/s. KSI Associatc
Ii 3,2nd I'loor, No. 39, Lakshmi Apartmcnts,
St. .Iohns Church lload, Cleveland'fown,
llangalorc-s60005, Contact No.9880366835
l<siassociate@qmail.com

Sub: Award of tcmporary liccnse -cum- commcnccment of C)n-board Catering Services
in train no.20409-10, DLI-I]'[I.
Itcf: Limited Il-l'cndcr no. 2024llllCTC/TSV/06/OCTOI]trllV12 opened on 14.10.2024.

With rcferencc to thc subject mentioncd abovc, it has bcen dccidcd to award you the
tcmpolary liccnse for provision of on-board catering Serviccs in abovc mcntioned train
without pantry car (through'l'SV) for a period of 03 months or finalization & commcnccment
of long torm tcnders whichcvcr is earlicr, purcly on adhoc basis subject to the tcrms and
conditions cnshrincd in thc lcnder docurncnt, which shall forrn part of the License. 'Ihc abovc
award of tcmpolary liccnsc is subject to thc tcrms and conditions o[ tcndcr clocumcnt and
(iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw of thc abovo you arc rcquircd to submit thc Licensc fcc within fivc (05) working
days of issuc of LOA or 05 working days bcfore datc of commcncement of operation
whichcvcr is later. Letter of acccptance is to be submittcd within hvc (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Deposit to bc submittcd in
corporatc office as dctailcd below: -

Liccnsc fcc : I{s.67,999/-
GST@I8% :Rs.12,2401-
'I'otal = Its.80,2391-(to be paid at II{CTC/NZ)
Sccurity dcposit : Its.8,024 /-(10'h of thc euoted LF to bc

submittcd within 05 working days as adviscd by
IILCTC(to bc depositcd in CO as pcr bank details
providcd hercin)

Spl. Scourity dcposit : NIL
Rl)S dcposit = 11s.1,605/-(to bc paid at IRCTC^\Z)

Ilank acoount dctails of IIIC [C/CO is as undcr: -

Account Namc Indian Itailway Catcring & 'I'ourism

Corporation Ltd.
Account Number 000705002t69
Account'l'ype Currcnt
Ilank Name ICICI llank
Branch Connaught Place I)clhi

IFSC Code rcIC0000007
** Chcqucs will not bc acceptcd .-'f]fi'\L4z
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Quotccl LF plus applicablo GS'l' as pcr tcrms and condition of liccnsc to bc submittcd at
IRC'['C/NZ. Ilank account dctails of II{C'I'C/NZ is as undcr: -

r\ccounl Natnc II{CTC l.td.-Catedng Nor:th Zone

;\ccount Nurnber 001 01 02000038429

z\ccount I'ype Cumcnt

Ilzrnk Name IDBI RANK
Ilranr:h 1/6, SIRI IrOltI INSTITLTTiONAL AI{IIA, KIIITL

GAON MAI].G, NIIW DI]I,III, DIJ,I,III S'I'A'I'E
110049

IIiSC Codc IBKr-O000010
**Cheques Wili not bc accepted

'l'hcrc is no provision lbr dclayed paymcnt and lailurc to pay as pcr schcdulc shall be trcated
as 'dclault' and action shall bc takcn in accordance with tcndcr conditions.

Invoicc will be issucd aftcr rcccipt of paymcnt along with GS'I'numbcr and billing addrcss
providcd for thc samc.

Ii) You arc rccluircd to starl the provision of catering scrviccs as pcr advisc of Il{C I'C/NZ.

C)liirst day of start of catcring scrviccs in thc train will bc trcatcd as date of commcnocment

of 0nboard Catcring Serviccs.

I))You are rccluircd to submit thc list of proposcd pickup locations for mcal (13/lt, lunch &

clinncr) along with its addrcsses for approval of IRC I (1. 'flie samc should bc subrnittcd as

inclicatccl in thc enclosccl lbrrnat for acccptancc lcttcr.

Il) I1 you lail to acccpt tho ofI'cr of award of Licensc and lails to rcmit liccnsc fcc, within thc

stipulatccl timc as advised by IItC'fC, Aotion will bc takcn as pcr torrns of olausc no. 3.5 o1

Gcncral Conditions of liccnsc- section onc.

F') Supply/Salc of Itailncer is to bc madc in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcncler condition on MI{P.

(;) Point of Salc machincs as pcr clausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

If) Al1 PAD itcms of brands approvcd in Category A and A spccial by II{C'I'C are only to

bo sold in thc train.

D IItC'l'C approvccl, I'ackcd branded I{'fll itcms like poha, lJpma, Vcg mcal, Combo mcal

ctc. with itSSAI liccnsc and MI{P, with best beforc datc has to bc availablc in addition in

train in addition to cookcd food.

?<,f- 
tr\r
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.I) Strict compliancc of guidclines issuccl by Govcrnmcnt of India, MIIA and this officc for

COVID-19, in this rcgard, should bc followcd and any violation thercof shall invokc

pcnalty which may extcnd upto tcrmination of contract.

K) Award of liccnsc is subjcct to thc final outoomc of WI'}s filcd in diffcrent Iligh Court,

L) 'l'hc tcrms & Condition ol'tcndcr docurnenl is an intcgral part of this lcttcr of Award.

'I'his issr"rcs with approval of Cornpctcnt Authority.

Kindly acknowledgc thc rcccipt of this lcttcr.

<(\rGl('l{!
(.laspal Singh) I

Manager/ I'cndcring
For GGM/Proc.

IIncl:- l'cnder Documcnt

Copy:-

- G()M/NZ - to provide datc of commcncemcnt as pcr prcscnt train schedulc.
- GM/MCS - for kind information and nccessary action plcasc.
- AGM/MCS - for kind information and necessary action pleasc.
- A(]M/F'in - for kind information and ncccssary action plcasc.
- Central Control - lor kind information and ncccssary action plcase.
- A()M-IT - lbr kind inlbrmation and uploading on IRC'|C Portal.
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l'ormat fbr acccptancc of award of tomporary liccnse
('I'o bc givcn on company/Iirm's lcttor hcad)

()roup ()cncral Manager/NZ
llr.c't'c/NZ

Suh: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.20409-10, I)LI-B'I'I.
llcf: Your nffice lettcr no.2024llllCTC/TSVru6/OC't'OflElt/12 dt.16.10.2024

With rcfcrcucc to above, I/wc hcrcby convcy my/our acccptance oI thc tcrms and oonditions
ol' thc tcmpolary lioonsc.

Sccurity dcposit as pcr clause 2.8 of (icncral conditions of licensc- section onc'l'O BII I'AII)
A't' CORI'OI{A'I'E Ol'l'ICE : -
'l'rain no. Soourity

clcposit

'i'otal Bank Dctails I)cmand drall/Ilankers
chcquc/i{'l'Gs/NliltT' No./I}ank
Guarantcc

Liconsc ['cc as pcl olausc no.2.9 of Gcncral conditions of liccnsc- scction onc'fO I]E PAII)
A'I'NZ
'l'rain

11().

I-iccnsc lico GS'f
@t8%

'fotal Ilank
Dctails

Dcmand draft/llankcrs
checl uc/I{'l'G S/N}lF'l' No.

\Iiurthcr clctails of mcais (13/li, lunch & dinncr), pick up locations for thc above trains are as

unclcr: -

I'rain no. Scrvicc Details of mcal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact
pcrson

20409 r]/l'

IRC'I'C or its authorized pcrson or nominatccl agenoy is frcc'to inspeot the abovc premises as

and whcn rcquircd.

I/Wc amlarc rcady to commcncc scrvices in thc abovc train as pcr advisc of IIICTC.

Signaturo:
M/s
Name of authorizcd
person
I)atc ."? *i.t Ar,

f/r6,444
Scal of thc licensce
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