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2024lIllC'tC/TSV/06iSIrl,l'>TILMIlEll/42 24.09.2024

M/s KSI Associatc
Ii 3, 2nd Hloor, No. 39, Lakshmi Apartments,
St. .Iohns Church lloacl,
Clcveland'I'own, Ilangalorc-560005
I<s i a s s o c iatc(D, gm a i l. c o m
Co n tact No. 9tttl03 66 tt3 5

Sub: Award of tcmporary license -cum- commcncemcnt of On-board Catcring Scrviccs
in train no. 20489-90, IlMll-MTJ.
Itcf: Limitcd Il-Tcndw nI.2024/II{CTC/TSV/06/SEPTEMI}I1IV42 opened on20.09.2024.

With rcfcrcncc to thc subjcct mcntioned abovc, it has becn decidcd to award you thc
tcmporary liccnse lbr provision of on-board catcring Services in above mcntioncd train
witlrout panlry car (through'l'SV) for a period of 03 months or finalizatron & commcncement
ol long tcnn tcnclers whichcvcr is carlier, purcly on adhoc basis subjcct to the tcrms and
condilions cnshrined in thc tcnder documcnt, which shall form part of thc Liccnsc.'l'hc abovc
award of tomporary liccnsc is subjcct to thc terms and conditions ol tcndcr documcnt and
(iovcrnmcnt of India dircctivc to oontain COVID.

A)In vicw of thc abovo you arc rcquircd to submitthc Liccnsc l'cc within live (05) working
days of issuc of LOA or 05 working days beforc datc of oommenccment of opcration
whichovcr is latcr. Lctter of acccptance is to be submittcd within fivc (05) working days
of issuanoc of LOA or as adviscd in LOA along with Sccurity Dcposit to be submittcd in
corporatc officc as dctailcd bclow: -

Liccnse I'cc

GSl'(rr8%
'l'otal
Sccurity deposit

: i{s. 61,999/-
: Its. 11,160 /-
: I{s. 73,1591-(to bc paid at IltC IC/NZ)
: I{s. 7,316 L(10"h of the Quotcd LF to bc

submittcd within 05 working days as adviscd by
IRCTC (to bc deposited in C0 as per bank dctails
providcd herein)

Spl. Sccurity clcposit : NIL
Itl)S dcposit : l{s. 1,4631-(to bc paid at II{CTC/NZ)

Ilank account dclails of IIICTC/COis as undcr: -

Account Namc Indian Itailway Catcring & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'l'ypc Currcnt
Ilank Narnc ICICI llank
Ilranch Connaught Placc Dclhi

IFSC Codc ICrC0000007
** Chcqucs will not bc accepted-*=/d1,i'"?\

o11*23r1126g-on. dw : o11-233112sgcd-Ea \'{ 6ffite orqfaq: rrsl rra. €.-dq grsq. ff-rlo. .ffir€rRrr qd. Ti fid-rrooot. ((fi{ :
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Quotcd LIi plus applicablc (iS'l' as pcr tcrms and condition of liccnsc to bc subrnittcd at
IRC'I'C/NZ. llank account dctails of IltC'fC/N Z rs as undcr: -

Account Name IltCl'C J.td.-Cater:ing Nor:th Zonc

Acc<>unt Number 001 01 02000038429

Account Type Cuu:cnt

llank Namc IDI}I BANK

Blanch 1/6, SIRI FORT INSTITUTIONAL ARE,A, KHE,L
GAON MARG, NEW DELIII, DE,LI{I STATE-
110049

IFSC Code rIlKr-0000010

'k'kOhcclucs \Will not bc accepted

'I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC/NZ.

C)First day of starl of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses lor approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

It) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC'I'C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.a(a), (b)& (c)

of Scope of Work of the tender condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCIC are only to

be sold in the train.

D IItCl'C approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with ITSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

.C ]l,..rtrz
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J) Strict compliance of guidelines issued by Government of India, MI-IA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to thc final outcome of WPs filed in different High Court.

L) 'I'he terms & Condition of tender document is an integralpart of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

tr".n"d"$i^nl"lltt
Manager/Tendering

For GGM/Proc.

Encl:-'fcnder I)ocument

Copy:-

- GGM/NZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- A(;M-IT - for kind information and uploading on IRCTC Porlal.

Page 3 of 4



2 0Z 4 I I ltc' l' C/T S V/0 6 / S I,l P'I I,l M lrlllV 42 24.09.2024

l'ormat fbr acccptance of award of tcmporary license
(l'o be given on company/firm's lettcr hcad)

()roup (lcncral Manager/NZ
il{c'r'c/Nz
Sub: Award of tcmpt)rary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs
in train no.20489-90, IIMII-M'I'J.
l{cf: Your officc lcttcr no.2024lIllCTC/TSV/06/SItrl'}TItMllI,l,lt/42 dt.24.09.2024

With rclbrcncc to abovc, I/wc hcroby oonvcy rny/our acccptancc of thc tcrrns and oonclitions
o[- thc tcmporary liccnsc.

Sccr:r:ity dcposit as pcr clausc 2.8 of (icneral conditions of licensc- scction onc 'l'O IIE PAII)
A'I' COllPOl{ATIr O}'F'ICE : -

Liccnse fee as pcr clause no. 2.9 of General conditions of license- section one TO BE PAID
AT NZ
'l'rain

lto.
Liccrrsc licc GSl'

@,r8%

'1'otal Ilank
Dctails

Demand draft/Bankers
cheque/R'l GSA{EF'I' No.

Irurthcr dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under: -

'I'rain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
person

20489 I}/F

20490 Dinner

II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/Wc am/arc ready to commence services in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)ate
Place

d;=i.?l :'
,nilrl'

'I'rain

uo.
Sccurity
cloposit

'l'otal Bank
I)ctails

Demand draft/Bankers
cheque/R'f GSA{EFT
No./Bank Guarantee

Scal of the licensce

Page 4 of 4


