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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

il : info@irctc.com, website : www.irctc.com

M/s lloop Narayan Sharma
I'iwari Ka Ilada, Dhauli Pyau,
Mathura, Mathura 281001
Iloop Narayan Sharma -9557730531
Email- roopchandpethe@qmail.com

Sub: Award of tcmporaly licensc -curn- commenccment of On-board Catcring Serviccs in train
no.20497-98 (old No. (20973-74 & 19603-04), I'ZR-I{MM Ilumsafar Exp.
l{cl': Limitcd B-l'cndcr no.ZDZ4|L(ICTC/WCB/06ln{2lDl'IEMBElV07 opcnccl on26.12.2024.

With rcfcrcncc to the subjcct ucntioncd above, it has bccr-r decidcd to award you the temporary
liccttsc I'or provision of on-board catcring Services in abovc mcntioned train for a pcriod of 03
rtronlhs or I'irralization & comutenocmcnt of longterm lendcrs whichevcr is earlicr or takeover of
scrviccs by ncw Liccnsec/l{ailways/ll{C'lC, whiclicvcr is earlicr, purcly on adhoc basis subject to thc
tcrtns and cotrditions enshrincd in the tender docurnent, which shall fomr parl of the License. l'hc
abovc award of temporary liccnse is subject to 1he tcrrns and conditions of tendcr doculnent ancl
Govcrnrncrrt ol'lndia directivc to contain COVID.

A) In vicw of thc abovc you arc rcquired to suburit the l,iconsc fee within fivc (05) working days of
issuc of LOA or 05 working days bcfore date of comlncncelnent of operation whichcver is later.
l,cltcr of acccptancc is to be submilted within five (05) working days of issuance of I-OA or as
adviscd in I-OA along with security Deposit to be subrnitted in conccrncd zonc as dctailecl below:-

License fce
GS'f@18%
Iotal
Security deposit

: Rs. 11,881999/-
=Rs.2,14,0201-
= Rs. 14,03,019/- (to be paid at IRCTC/I.{Z)
: Rs. 1,40,3021-(l0yo of the Quoted Lf,' for

,a/ !*'
frs,t^'

rv
ry

to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/I.%)

Spl. Security deposit : NIL
RDS deposit : Rs. 28,060/- (to be paid at IRCTCAT{Z)

Sccurity Dcposit and Quolcd Lir plus applicablc GS'l' as per tcrms and condition of liccnse to be
.subnrittcd at IRC'fc/NZ.l)ank acoourrt details of IRC'rc/NZ is as uncler: -

Account Nar-r-rc IIICTC l,td.-Catcring North Zonc

Account Numbcr 0010102000038429

Accour.rt'l'ypc Current

llank Namc IDI]I I}ANI(

lJranch I/6, SIRI I]OR'T INSTITUTIONAT, AIIEA, KIII]L GAON MARG, NI]W
DI]I,III, DIII.III STA'|I]- I 10049

IFSC Codc rBKr.00000 l0

**Chequcs Will no1 be acccpted

'l'hcrc is tro provision for dclayed paymcnt and failure to pay as per schedule shall be treated as
'dcfattlt' and action shall bc taken in accordance with tender conclitions.
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Invoicc will bc issucd altcr rcceipt ol'payrncnt along with GS'l'numbcr and billing addrcss provided
Ibr 1hc samc.

Ii) You aro roquired to starl thc provision of catering serviccs as pcr advise of IIICTC/I.{Z.

C) Irirst day ol' start ol catering scrviocs in the train will be treated as datc of cornmcncetnent of

Onboard Catcring Serviccs.

D) You arc rcquircd to submit tho list of proposcd pickup locations for mcal (B/Ir, lunch & dinner)

along with its addresscs for approval of II{CTC.'['he samc should be submittcd as indicated in thc

cnoloscd format lbr aoccptance lcttcr,

E) Il you l'ail to aoccpt thc olTcr of award of Liccnsc and fails to remil license fcc, within thc

stipulatccl tintc as aclvisccl by II{C'|C, Action will bc tal<cn as pcr tcrms ol'clause no. 3.5 of General

Conditiorrs ol' liccnsc- scction onc.

l') Supply/Salc of I{ailnccr is to bc madc in the train in terms of clausc no. 2.1.a(a), (b)& (c) of Soope

of Work of the tendcr condition on MI{P.

G) Poinl ol'Sale machincs as pcr clausc 2.3.3 ol'tcndcr doculncnt has to be ensured.

II) All PAI) ilcrns of brands approvcd in Category A and A spccial by II{CTC alc only to be sold in

1hc train.

I) IRC'I'C approved, Packcd brandcd I{'l'E itcn-rs like poha, Upma, Veg meal, Combo mcal ctc. with

ITSSAI licensc and MI{P, with bcst bcfore date has to bc available in addition in train in addition

1o oool<cd food.

Strict compliatrcc o{'guidclincs issued by (iovcrnmcnt of India, MI IA and this officc for COVID-

19, in this rcgard, should bo followcd and any violation thcrcof shall invoke pcnalty which may

cxtcnd upto tcrmination of contract.

Award of liccnsc is subject to the final outcorne of WPs file d in dil'fcrent IJigh Cour1.

'l'hc torrns & Condition ol'tcndcr docurnent is an integral part ol'this lc11cr of Award.

'l'his issncs with approval o{'Compctcnt Authority.

Kindly acknowlcdgc thc rcceipt of this lcttcr.

(Ranjit Singh Nayal)
DGM (P&T)

X'or GGMlProc.

Encl:-'l'cndcr l)ocument
Copy :-
- G(;M/NZ- 1o provide datc ol oolnlncncelncnt as pcr present train schedule.
- GMiMCS- I'or kind information and nccessary action please.
- AGM/MCS - for kind informalion and necessary action pleasc.
- AGM/F'in - fol kind iul'orrrration and ncccssary actiou please.
- Ccntral Control - for kind inforntation and neoessary action pleasc.
- A(;M-IT - Ibr kind inlormation and uploading on II{C'I'C I'}or1al.

J)

K)

I,)

6{
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Format for acceptance of award of temporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

(iroup Gcncral Manager/NZ
IITC'I'C /NZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catering Services in train
no.20497-98 (old No. (20973-74 & 19603-04),I-ZR-RMM Ilumsalar Exp.
Ilcf : Yo u r offi cc I ette r no. 202 4 I lllc T CnryCB I 0 6 I M2 I DECEMllI,llV0T d atcd 02.01.202 5

Wilh lol'crcncc to abovc, I/we hcrcby convcy my/our acccptancc of the terms and conditions of thc
tcmporary liccnsc.

Soourity dcposit as pcr clausc 2.8 ol Gcncral conditions of license- scction onc .|O I]E PAID AT
NZ:-
'l'rain no. Sccurity dcposit T'otal Bank l)ctails Dcrnand draft/Bankers

cheque/l{1'GS/NEII| No./Bank
(iuarantec

fee clause 2.9 of Gcncral condi of liccnse
.IO I}E PAID ATNZ.

'frain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

20497

BF'

Lunch
Dinner

I}F
Lunch
Dinner

BF

20498

I}F
Lunch
Dinner

BF

Lunch
Dinner

IlIr'

Lunch
IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as and

when required.

O
I/We amlare ready to commence services in the above train as per advisc of IRCTC. 1,t \-

signaturc: fif \f '

lil* j.'.n'iv,
I)atc 

-

l'lacc

rccnsc lcc as l)cr claUSc llo. ltlons ol llccnse- sectlon one
'l'rain

no.

Liccnsc l.'cc GS'I'
(d,1\Yo

'l'otal Bank Details Dcmand draft/Banksrs
cheque/l{TGS/NIIF'l' No.

Furthcr dctails of mcals (IllF, lunoh & dinner), pick up looations I'or thc above trains are as undcr:-

Seal of thc liccnsce
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