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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
__ "(:lN-1,74899DI.1999('l()1101707". l'--rnail : info((iirctc.conr, Welxitc: n.urv.irrctc
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M/s Araha Ilospitality Private Limited
119/3 Maharaia Nanda Kumar lload,
()rountl I-loor, llarahanagar,
Kolkata-700036
Sh. Amar Thakkar - 933llll76665,8777327260
arahahospitality@smail.com
arahatender@gm ail.com

Sub: Award of tcmporary liccnse -cum- commenccmcnt of On-board Catering Services
in train no.20669-70, UllL-PtlNI!, Vande llharat Exp (Mini l'antry) and20673-74,,K()l'-
PtlNI,l, Vandc Ilharat Itxp (Mini I'antry).
l{cf: Limitcd Fl-'I'cndcr no. 2025lIl]iC'rCA/ANDI,l BIIARAT/MAIICII/20669-70 20673-74
opencd on24.113.2025.

With rcfcrcncc to thc subjcot mcnlionocl abovc, it has bccn clccidcd to award yor,r thc
tcnrpcrrary liocnsc lbr provision of on-board catcring Serviccs in abovc mentioned lrain @
Conocssion I'cc mcntionccl below, in acldition to 15% liccnse fee plus applicablc taxos
dcductablc from running catering bill lor a period of 03 months or finalization &.

commcnocmcnt of long tcrm tcndcrs whichever is earlier, purcly on adhoc basis subject to
tcrms and conditions cnshrincd in thc tcndcr documcnt, which shall form part of the license.
'l'ho abovc awarcl of tcmporary liccnsc is subjeot to the terms and conditions of tendcr
ciooumeut and (iovcrnmcnt of India directive to contain Covid.

A)ln vicw ol'thc abovc you arc rcquircd to submit the Concession fee within five (05)
working days of issuc of LOA or 05 working days bofore date o1' commencement of
opclzrtion whiohcvcr is lator. Lcttcr of acccptancc is to bc submitted within Five (05)
working clays of issuancc of LOA or as advised in LOA along with sccurity dcposit to bc
submittod in conccrned zonc as dctailcd below:-

(U
IRCTC

#$
Jd

Conccssion I'cc

GSl'@)18%
'I'otal
Scourity dcposit

: Rs. 3,66,666/-
: Rs. 66,000/-
= Rs. 4,32,6661- (to be paid at IRCTC/SZ)
:Rs. 43,2671-(10% of thc contract value to be
submitted within 05 working days as
advised by IRCTC. (To be deposited in IRCTC/SZ)

+T{'ilte 6rqf<rq

Sccurity l)cposit and Quotcd CF plus applicable GS f as per terms and condition of license to

bc subnrittcd at IRC'fClS1,.Bank account details of II{C'fC/SZ is as undcr: -

r\ccount Name Indian l{ailway Catedng &1'ourism Corpotauon Ltd.

I

z\ccount Nutnbct: 00040310002843
Account Tipe (lurlent
lJarrk Namc IiDlr(l Ilank
Ilranch Annasalai Ihanch
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'i'hcrc is no provision lor dclaycd paymcnt and failurc to pay as par sohedulc shall be treatcd
as'dclault' and action shall bc taken in accordance with tender conditions.

Invoioc will bc issucd aftcr rcceipt of paymcnt along with GS'l'number and billing address
provick:cl lbr thc salnc.

Ii) You arc rccluired to start thc provision of catcring scrvices as pcr advice of IltC IC/SZ.

C)|irst day of start of catering sorviccs in thc train will be treatcd as date of commcnccmcnt
ol Onboard Catcring Scrviccs.

I)) You arc rccluircd to subrnit thc list of proposcd pickup locations for mcal (B/Ir, lunch &
clinncr) along with its acldrosscs lbr approval of II{C'f(1. 'fhc samc should bc submitted as

indicatcd in tho cncloscd format lbr acceptancc lcttcr.

I!) If you fail to aoccpt tho offcr of awarcl of Liccnsc or lails to remit licensc fcc, within thc
stipulatcd timc as advised by II{C1'C, action will bc taken as pcr tenns & Conditions of
tondor.

F') Strpply/salc of I{ailnecr is 1o bc madc in thc train in tcrms of clausc no.2.ll,2.l2 &2.13
of Scopo o1'Work of thc tcndor condition on MI{P.

()) Point of Salc machincs as per clauso 2.1tl of tendcr document has to bc cnsurcd.

ID Il{C'l'C approved, Packcd brandccl I{'fli items likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with ISSAI lioonsc and MI{P, with bcst bcforc date has to mado availablc in train in
aclclition to Cookcd lioocl.

Stlict compliancc of guidclincs issucd by Govcrnmcnt ol'lndia, MIIA and this o1fice for
COVID-19, in this rcgard, should be followcd and any violation thcreof shall invokc
ponalty whioh rnay cxtcnd upto tcrmination of contrac
Award of lioonsc is subjcct to thc final outcomc of Wl'}s filed in dillcrcnt High Court.

K) 'l'hc torms & Conclition ol-'I'cnclcr document is an intcgral part of this lcttcr of Award.

r)

.r)

'l'his issucs with approval of Competcnt Authority.

Kinclly acknowlcdgc thc lccoipt oI this lcttcr. d[,,r
(l{aniit Singh Nayal)

D(]M (P&r)
l'or (](iM/Proc.

I,lncl: -'l'cndcr I)ocument

Cony :-

- GGM/SZ- to provide tlate of commcncemcnt as per prosent train schcdulc.
- (;M/MCS - Ibr kind inlbrmation and ncccssary action pleasc.
- A(;M/MCS - for kind inlbrmation and nccessary action plcase.
- A(]M/l'in - for kind information and neccssary action plcasc.
- (lcntral C'ontrol - fbr kind inlbrmation and necessary action please.
- A(}M-I'I - fbr l<ind inlbrmation and uploading on Il{C'l'C&Cl'l'P Portal.
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Ir'ormat Ibr acceptance of award of tomporary liccnsc
('t'o bc given on cornpany/finn's lcttcr hcad)

()roup (]eneral Managcr/SZ
II{CTC/SZ

Sub: Award of tcmporary licensc -cum- commenccment of On-board Catering Scrvices
in train no.211669-70, UBL-PUNII Vandc Ilharat Exp (Mini l'antry) and 20673-74, KOI'-
PUNII Vandc Ilharat Exp (Mini l'antry).
l{cf: Your officc lcttcr no. 202S/II{CTC/VANIXI BIIAIIAT/MAI{CIV20669-70 20673-74 dt.
26.03.2025.

Wilh ro{brcnoo to abovo, I/wc hcrcby convoy my/our acccptancc of tho tcrms and conditions
of tlrc lcmporary liccnsc.

Scourity dcposit as pcr clauso 2.5 of (icncral conclitions o1'liccnsc- section onc'l'O IIE PAII)
A'I'SZ:.

'l'rain no. Socurity
clcposit

'l'otal Bank Details Dcmand draft/Ilankcrs
cheque/I{1'GS/NIiitl' No./I}ank
Guarantee

Conccssion fcc as pcr olausc no. 2.6 of Gcncral conditions of liccnse- scction onc 'l'0 IIE
I'AII) A'I'SZ.
'l'rain

11().

Conccssion
licc

GS'1'
((0,18%

'l'otal Ilank
Details

Dcmand drall/llankcrs
chcquc/I{'l'GS/Nllit'i' No.

Iiurlhcr,
undcr:-

clclails of mcals (l)/lr, lunch & dinner), pick up locations for thc abovc trains arc as

l'rain no. Servicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
suDDlv unit

Phone no. of
contact
person

20669-70, UBL-
I'UNE Vandc
Ilharat Exp (Mini
I'}antry) and
20673-74, KOP-
PUNII Vande
Ilharat Exp (Mini
Pantry).

I)ctails 1o bc submittcd as per Anncxurc-"C" PAi{'f-II

CoriII{ or its authorizecl pcrson or nominatcd agcnoy is frcc to inspcct 1hc abovc prcmiscs as

and whcn rccluircd.

I/Wc amlarc rcady to commcncc scrviccs in thc above train as per advise of IltCTC,

Signaturc:
M/s
Name of authorized
pers0n
Datc
Placc
Seal of thc licenscc

#l:oo


