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M/s Doon's Catercrs,
5198 llasant lload Paharganj,
Ncw I)clhi-110055,
doonscaterers@gmail.com
Slr. S uslril'l'andon-98 11229 42t]

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catering Scrviccs
in train no. 20803-04, VSKI'-GIMli Exp.
I{cf: Limitcd ll-'l'ender no. 2024|[\\CTC/WCB/06/M3/NOVI,I,MBEM7 opcncd on
25.11.21124.

With rcfcrcnco to thc subjcct mcntioncd abovc, it has bccn dociclcd to award you thc
tcmporary liccnsc for provision ol on-board catcring Scrviccs in abovc mcntioncd train for a
poriocl ol 03 monlhs or l.uralization & oommcncomcnt of long tcrm tendcrs whichcvcr is
carlicr or takcovcr of scrviccs by ncw Liccnscc/I{ailways/lRC'fC, whichcvcr is carlicr, purcly
on aclhoc basis subjcct to thc tcnns and conditions cnshrincd in the tendcr documcnt, which
shall lorm part of thc Liccnsc.'I'hc abovc award of tcmporaiy liccnsc is subject to thc tcrms
ancl conclitions of tcndcr dooumcnt and (iovcrnrncnt of India dircctivc 1o contain COViD.

A)ln vicw of thc abovc you arc rcquircd to submit thc Liccnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days bcforc datc of commcncement of opcration
whichcvcr is latcr. Lcttcr o1'acccptancc is to bc subrnittcd within livc (05) working days
of issuancc of LOA or as aclviscd in LOA along with Sccurity I)oposit to bc subrnittcd in
corporatc olficc as dctailc<l bclow:-

: Rs.3r51r111/-
: Rs.63,200/-
= Rs.4,14,3111-(to be paid at IRCTCISCZ)
: Rs.4I,431/-(10 oh of thc, Quoted LF for

to bc submitted within 05 working days as advised
by IRCTC(to be depositcd in CO as per bank
details providcd hercin)

Spl. Sccurily clcposit : NIL
l{I)S dcposit = l{s. 8,2t16l- (to bc paid at IIICTC/SCZ)

Ilank account dctails of II{C'I'C/CO is as under: -

Account Namc Inclian I{ailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 000705002 I 69
Account'l'ypc Currcnt
Ilank Namc ICICI ilank
Ilranch Connaught Placc Dcllii

IFSC Codc ICIC0000007
** (lhcctucs will not bc acccptcd

Liccnsc fcc
GS'r'@18%
'I'otal
Sccurity dcposit
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Quotcd LI plus applicablc GS'l' as pcr tcrms and condition of liccnsc to bc submittcd
II{C'fOSC/,\)ank account dolails oI II{C'I'C/SCZ is as undcr: -

,\<:cr>r-urt Namc: Inclian llaiiway Catering &'I'otu:ism Corpor:ation I.td.

r\ccount Numbcr: 002103500003tJ7

Acr;ount'I ypc Cnr:t:cut

Ilatrk Namc I IDIICI Ilank

Ilranch Lahdikapul, I I1,dsr^1r.d

IFSC Codc I IDirC0000021

**Cheques lWill not bc accepted

'l'horc is no provision for dclayccl paymcnt and f,ailurc to pay as pcr schcdulc shall bc trcatcd
as 'clcl'ault' and action shall bc takcn in accordancc with tcndcr conditions.

Invoico will bc issucd aflcr rcccipt ol'paymcnt along with GS'l'numbcr and billing addrcss
proviclccl lbr thc samc.

Ii) You arc rccluircd to slart thc prclvision o1'catcring scrviccs as per advise of Il{C IC/SCZ.

C)ltirst clay of start of oatcring scrviccs in thc train will bc trcatcd as clatc of commcnccmcllt

o1 Onboard Catcring Scrviccs.

I))You trrc rccluircd to submit thc list ol proposcd pickup looations for mcal (l)/Ir, lunch &

dinncr) along with its addrosscs for approval of II{C'I'(]. 'l'hc samc should bc submittcd as

indicatccl in thc cncloscd lblrnat lbr acccptanoc lcttcr.

E) Il'you lail to acccpt thc olfcr of awarcl of Liccnsc ancl fails to rcmit liccnsc fcc, within thc

stipulalod timc as adviscd by II{C'I'C, Action will bc takcn as por tcrms of clausc no. 3.5 of

Gcncral Conditions of liccnsc- scotion onc.

' )::JJ::il::::ffi: X":;:1,": :TJffi ',"'1erms 
of c'Iause no 2 1 a(a)' (b)&'kr6

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured. 'Oq\ ,-

II) All PAD items of brands approved in Catcgory A and A special by IITCTC ,* "rr, t" ;^tj*'
sold in the train.

I) iItCTC approved, Packed brandcd I{'IE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI liccnse and MI{P, with best before date has to be available in addition in

train in addition to cookcd food.
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.l) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is sub.lect to the final outcome of WPs filed in different High Court.

L) 'l'lte ternts & Condition of tender document is an integralpart of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tender Document

copv:-

.*?

4,,'$.*^
(Ranjit Singh Nayal)

DGM (P&r)
For GGM/Proc.

GGM/scz- to provide date of commencement as per present train schedule.
GM/MCS- for kind information and necessary action please.
AGM/MCS - Ibr kind infonnation and necessary action please.
AGM/Fin - for kind information and necessary action please.
central control - for kind information and necessary action please.
AGM-IT - for kind inforrnation and uploading on IRCTC portal.
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l'ormat lbr acccptancc of award of tcmporary liccnsc
(Io hc givcn on company/lirm's lcttcr hcad)

(iroup Gcneral Managcr/SCZ
IITCTC ISCZ
Sub: Award of tcmporary liccnsc *cum- commcnccmcnt of On-board Catcring Scrviccs
in tr:rin no.20tl03-04, VSKI'}-GIMli Fl,xp.

l{cf: Your o{licc lcttcr no.2L\24|LIICTC/WCI}/06/M3/NOVIIMI}IIIU07 dt. 28.11.2024

With rcl'crcucc to abovc, I/we hcrcby collvcy my/our acccptancc of thc tcrms ancl conditions
of thc tcmporary liccnsc.

Scourity dcposit as por clauso 2.U oI Gcnoral conditions o1'liccnsc- scction onc1'O IlFl, I'AII)
A'I' COuPOlrA'l'E O}'I'ICII : -
'l'rain no. Sccurity

dcposit

'l'otal Ilank I)ctails I)cmancl draft/Ilankcrs
chccluc/l{'I'GS/NllIII' No./l}ank
(iuarantcc

Liccnsc l-cc as pcr clauso no.2.L) of (icncral conditions of liocnsc- sootion onc'l'O BI,l I'}AII)
A'I'SCZ.
'l'rain

no.
Liocnsc licc GS'I'

(ci)L8%

'I'otal llank
Dctails

I)cmand drall/Ilankcrs
ohcq uc/I{'l'G S/l\llF I No.

liurthcr dotails of mcals (I)/I, lunoh & dinncr), pick up locations lbr thc abovc trains arc as

unclcr:-

'l'rain no. Servicc I)ctails of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

20803

I)inncr
Il/Ir'
Lunch
Dinner

20804

Iillr'
Lunch
I)inncr
l]/I'

IItC'fC or its authr>rizcd pcrson or nominatod agcnoy is frcc to inspcct thc abovc prcmises as

and whcn rccluirccl.

i/Wc am/arc rcacly to commcncc scrviocs in thc abovc train as pcr advisc of IIICTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)atc
I'lace

-(r\

#:tli;
Scal ofthc licensee
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