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M/s Araha Ilospitality privatc Limilctl
ll9l3 Maharaja Nandzr l(umar l{oad,
()round F'loor, Ilarahanagar,
I(oll<ata-700036
SIr. Amar 'l'hakkar - 93301176665, t)777327260

.cq:t:

Sub: Award of tcmpt)rary liccnsc -cunl* comrncnccuir:rr! ol'on-board Catcring Scrviccsin train no. 20t109-10, SIIP-NIII).
Itcfi Limited II-'t'cnrlcr no. 2(124llllc'l'c/wCt]/()(;/tr,t2lNovIIMItIrllv03 opencd on25.11.2024.

With rclbrcnco to thc subjccl mcntiorrcd abovc, it has bcon clociclccl to awarcl you thclcurporary liccnsc lolpl'ovisittu olon-boarcl calcrine. Sov,icrcs in ab<lvo rncntionod train for apcriod of 03 months or linalization & .,,,',-,,r-,.,l.",ncn1 ol'long tcrm tcndcrs wliichcvcr isoarlicr or takcovcr of sorvicos by ncw Liccnscc/l{zrilrvavs/lliC'l'C, whichcvcr is carlicr, purclyou aclhoc basis sutrjcct 1o thc lcrtns artci crlnclitions crrsl,,'i,ri:cl in thc lcnclcr clooumcnt, whichshall lbrm part ol thc Liccnsc.'l'hc abovc arvarci ol'tcnrporiiry liccnsc is subjcct to thc tcrms
ancl conclitions o1'tcudcr clocutncnt anrl (lovcrr-rrlcnI ol'lrrtlia clir:cctivo to cclntain COVID.

A)In vicw of thc abovc yoLl arc rcclr-rilccl lo subrnit thc i.icr:r.rsr: tbc within livc (05) workingdays of isstto of LoA or 05 worl<ing {lay5 1r"1i,,'c rirtc o['comrncnccmont ol'opcration
whichcvcr is latcr. Lctlcl ol'acccplttncc is Lo bc srrbrrritrr:cl r,r,ithin fivc (05) working daysolissuatlco of LoA ot'as aclvisccl in Loz\ alonu u,itlr iiccuritl, I)cposit io b. r.rbrrittcd incorporatc ofllcc as dotailccl bclow:-

f$

Liccnsc lcc
GS',t'(ri8%
'I'otal
Sccurity clcposil

Spl. Sccurity dcposit
lll)S dcposit

IJank account dctails ol'II{C'I'C/CO is as unrlcr.:

Account Namc Inclian Ilailway Oatcr.ing &
Aocount Nnrnbcr 00070-50021 (r9

Cun'cnt
ICICI Ilanli
OonnaLrght I,lacc I)clhi

ICIC0000007

Ils.l 0,66,(t(t(t/- 
:

Ils. I ,92,{lll0l-
= Its.12,5t),,66(t/- (to bc pairl at IRCTC/SCZ)
' Its.l ,25,8(t7l-(1{) ,Yt of thc euoted LF for

t, lrc submittcrl *,iilri, 05 working days as adviscd
by I ItC [C (to bc rlcpositccl in CO as per bank
tlctails proviclcd hcrcin)
NII,

: l{s. 25,173/- (to tlc paid at IIICTC ISCZ)

i o uri sm dixp"i"ii"i, I-i.l-

lJzurk Nzrnrc

I|SC Coclc
*x Ohcqrrcs will rrot [rc irccclrtccj
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3..1,:t:9 L| plus applicablc (iS'l'as pcr. lcnr.rs and cori,lirirxr 9l-liccrsoIltc'l'c/sc /,.Bank account clctairs ,,f'iltc-]'t'Cls(-:2, is irs rrirircr.:

29.tt.2024

1o bc submittcd at

z\ccount Nami:

A<:c<;unt Nurnbcr:

llrSC Codc

(x)2I035()()()():t37

I lI)lf(l Ilrrrl<

Lakdikapul, I iycls121rn.1

.-,'...
I-IDFC0000021

xxChcqtrcs Will not hc uccr:1rtc<J

'fhcrc is no provision for dclaycd paynrcnt ancl failur:c to pay zrs tr)cr sohcdule shall be treatedas 'dcfault' and action shall bc tal<cn in zrccorclancc with tender conditions.

Invoice will bc issucd aftcr rcccipt of payn,cnt along with (]S'l'numbcr and billing addressprovidcd for the samc.

I3)You arc rccluired to start thc provision of'catoring scn,ir:cs ,ls pcr advisc of IIICTC ISCZ.
C)First day of starl of catcring scrviccs in tlrc train will bc trcate<i as datc of commencement

of Onboard Catcring Scrviccs.

D)You are rcquircd to subrnit thc list olprop<lsocl piclirrli locations for meal (I]/Ir, lunch &
dinner) along with its addrcsscs lor approval of IItC'l'g.'l'hc samc should bc submitted as

indicatcd in the encloscd lormat ftrr acccplzrnco rctl,..

E) If you fail to acccpt thc offcr of awzrrcl <rl'l,iccnsc antl tails to rcmit license fce, within the
stipulated timc as adviscd by II{C'I'C, Action will bc tiLlrcfl aS pcr terms of clause no. 3.5 of
Gcncral Conditions of liccnsc- scction orrc.

I')Supply/Salc of Itailnccr is to bc maclo in thc lrairr in rclrus o['clausc no.2.1.4(a),(b)& (c)
of Scopc ol'Work of thc tcndcr oontlition orr Mlll).

G) Point of Salc machincs as por clausc 2.-1.3 of tcnricr tlocumcnt has to bc ensured.

II) All PAD itcms of brancls approvocl in Orrtcgoly A trrrrl A spccial by IITCTC are only to be
sold in thc train.

D IRC'rC approvcd, Packcd branclocl t{'l'lr itcms lil<c poha, IJpma, Vcg meal, Combo meal
ctc' with FSSAI liccnse and MI{P, with bcst bc[orc tla[c has to bc available in addition in

f*$KA{'.1,*

Account'I'1pc:

IJanli Namc

train in acldition to cookccl foocl.
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J) Strict compliancc of guidclincs issuccl by (iovcrnnrcrrt ol Inclia, MIIA and this office for

COVID-19, in this rcgard, should bc lbliowocl anri any violation thereof shall invoke

pcnalty which may cxtcnd upto tcnninatiorr of corrlr.act.

K) Award of liccnsc is subjcot to thc {lnal oLrtcomc ol'\\/l's lilccl in cliffcrent IIigh Cour1.

L) 'I'he terms & Condition of tcndcr clocunrcnt is an inr.:rqral part of this letlcr of Award.

'I'his issues with approval of Compctcnt Aulhority.

I(indly acknowlcclgo thc ror:cipt o1'this Icttcr..

IIncl: -'l'cndcr I)ocumont

Cony:-

- (]GM/SCZ- l<t proviclc cizrtc o1-oolrnrLlrccrncnI as lrcr' 1'rrcrscnI tlain schcdulc.
- (;M/MCS- for kinci inlbrnration anrl ncc:r:t;silry aotioir Plcasr:.
- AGM/MCS * lor kincl in[bruatiol't anr] ncccssar ., rir)lion plcasc.
- A()M/l'in - lbr l<incl iulbrnralion rtrrcl ncocssur'-r rir:lion plcasc.
- Ccntral Control - lol kincl in{irrmation anrl ucccssrrr., lrc[ion lrlcasc.
- AGM-I'I' - lbr kind inlbrnration atrcl uirJoarlirr,Lq i,,r Ili(l'l (l l)ortal.

Kiur^
Tla

(l{anjit Singh Nayal)
DGM (t &T)

Ir'or GGM/l'roc.
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F'ormat lbr acccptzrrrcc of award ol'lcrnporary licensc

(To bc givcn olr compan)./f irrrr's lctter head)

()roup ()cncral Managcr/SCZ
IIICTC ISCZ

29.11.2024

Sub: Award of tcmpt)rilr)/ liccnsc -(:run- conlnrcr{'j';, ,iii ol'On-bo:rrcl Catcring Scrviccs
in train no. 20809-1 0, SIII,-NI{I,l).
llof: Your ollicc lcttcr no.2(124/llt(l'l'(l/\\/(l11106li,':, i i)\/ltMlllilf/03 dt.29.ll.2024

With rol-crcncc to abovc, I/wc hclcby c()uvo)/ my/otrr iri c(.rptill-rcc of thc tcrms an<l conditions
of thc tcrnporary liccnsc.

Sccurity dcposit as pcr clzrusc 2.tl of'(icrrcrurl courlitiorr rl.liccnsc* scction <l1c'l'O IIE PAII)
A'l' COI{l'OItA'l' ll OIr'F.ICIi : -
'l'rain no. Sccurity

dcposit

'l'o1a1

Licctrsc I'cc as pcr clauso no.2.9 ol'(icncral conclitioii
A'I'SCZ.

l)r:rnancl drall/llankcrs
,.lrcrprc/l{'l'GS/NIiF'l' No./l}ank
( irutmntcc

l )cnrand draft/llankors
c h cc1 t rcllt'l'GSAlll lF'l' No.

rrlt locnti<ltrs for thc above trains are as

Nnnrc
co ir { at:t' person
o f' lhc mcal
srrp;rlv unit

s ll'i:c 1o inspcot the abovc premises as

Irain as pcr advise of IltCTC.

'l'rain no. Scrvicc I)c
sul
wit

20809
Lunch
l)inncr
lllli'

20810
I)inncr
til1,'
Lrtnch

I)ctails o I
suppl.r,rrnit
with arldrcss

Ilank I)ctails

mcal
along

IItC'l'C or its etuthorizccl porson or nourinalc:cl aqcncr, i

and whcn rccp:ircd.

I/Wc aur/arc rcacly to conrrncncc sclviccs in thc itlroi,,'
Signaturc:
M/s
Namc of authorized
person.
I)atc
l)lace

s
r.ry,tfi-

r,1'Iiccrrsc- scction onc 'l'O BL lrAll)

Phonc no. of
contact person

Scal of the Iiccnscc

'I'rain

11().

Liccnso Ircc (is'l'
(t0,18

Iinrthor dclails ol'mcals (l)/li,
undcr:-

I' I 'l otrrl I llanliB'Y,I I r,.,,,ir,it


