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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

A
&l
IRCTC

"ClN-L74899D1-1999GO1101707", E-mail : info@irctc.com, website:www.irctc.com

2024fittc"tclTSv/06/DECEMBEIL/12 11.12.2024

M/s Maa Kamakhya Entcrprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria - 8989479233
sanqram2l l2sinsh@smail.com

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no -20843-44.IISP-IIGKT.
l{cf: Li m ited E- l'en dc r no. 2024 |L[ICTC/TSV/06/DECEMI}ER/1 2 opened on 10.12.202 4.

With relcrence to the subjcct mentioned above, it has been decided to award you the

tcmporary license for provision of on-board catering Services in above mentioned train
without pantry car (through 'l'SV) ficr a periodof 03 rnonthsor finalization & commencement

of longterm tcnders whichever is earlier, purely on adhoc basis subject to the terms and

conditions enshrined in the tendcr document, which shall form part of the License. The above

award of temporary license is subject to the tenns and conditions of tender document and

Governmcnt of India directivc to contain COVID.

A)ln view of the abovc you are required to submit the I-icense fee within five (05) working
days of issue of LOA or 05 working days before datc of comlnencelnent of operation

whichever is later. Lctter of acceptance is to be subrnittcd within five (05) working days

of issuance of LOA or as advised in I-OA along with Security Deposit to be submitted in

corporate office as detailcd below: -

License fee : Rq,71,101/-
GST@18% : Rs,1.2,798/-
Total : Rs;83,899/-to be paid at IRCTC/SCZ)
Security deposit : Rsfl,390/-(10% of the Quoted LF to be

submitted within 05 working days as advised by
I$CTC(to be deposited in IRCTCISCZ)

Spl. Security deposit : NIL

7- Sccurity Deposit and Quoted LF plus applicable GST as per terms and condition of license to

,XO" subrnitted at IRCTC/SCZ.Bank account details of IITCTC/SCZis as under: -
/,

-J ;\ uy C^rtring *'t'o"i*- Cotpot^tiot l-td' 
IL(- l+ I Accornr Numbcr I ooztoasoo00387 |

/{t X' I Accorrrrr Tvnc I C.,rr.r-rt I't].5'y
".+\g
q\'

IIDS deposit = Rs1,678/- bc paid at IRCTC/SCZ)

Account Natne Indian Railway Catering & -I'ourism Cotporation Ltd.

Account Numbet 0021 03s0000387

Account Type Current
Rank Namc HDtrC Bank
Branch Lakdikapul. Ilyderabad
IFSC Code FIDF'CO000021

**Cheques Will not be accePted
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'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd afler receipt of payment along with GS'f number and billing address
providcd for thc sarre.

Ii)You are rcquired to start the provision of catcring services as per advicc of IIICTC/SCZ.

C)First day of start of catcring services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are requircd to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRCTC. J'he same should be submittsd as

indicated in thc cncloscd lormat for acceptance lcttcr.

E) I I'you fail to acccpt the ofler of award of l,icense and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

F') Supply/Salc of Itailnecr is to be made in the train in terms of clause no.2.1.a(a), (b)& (c)

of Scope of Work ol'thc tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender dooument has to be ensured.

ID All PAD items ol'brands approved in Category A and A special by IRC'I'C are only to

bc sold in the train.

I) IRC'|C approved, Packed branded R'l'Il itcrns like poha, lJpma, Veg meal, Combo meal

ctc. with ITSSAI license and MRP, with best belore date has to be available in addition in

train in addition to cookcd food.

J) Strict compliance ol- guidclines issued by Govcrnment of India, M[{A and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contract.

K) Award of license is subject to the finaloutcomc of WPs filed in different I{igh Court.

L) The tenns & Condition of tender docqment is an integral part of this letter of Award. \
, ,4"

This issues with approval of Competent Authority. 
,#r$,$y'1?' {-

Y
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Kindly acknowledge the receipt of this letter.

(Itanjit Singh Nayal)
DGM (r'}&T)

For GGM/Proc.
Ilncl:- Tender I)ocument

Conv:-

- GGM/SCZ- to provide date of commencement as per prescnt train schedule.
- GM/MCS - lor kind information and nccessary action please.

- AGMiMCS - lor kind information and nccessary action plcase.

- AGM/Fin - lor kind information and trecessary action please.

- Ccntral Control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading on IRC'|C Portal.

N"
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Format for acceptance of award of temporary license
(To bc givcn on company/firm's letter head)

Group General Managcr/SCZ
IITCTC/SCZ

Suh: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no.20843-44. IISP-IIGKT.
Ilcf: Your oflicc lettcr no. 2024/[[ICTC/TSVi06/DECEMIIEIVI2 dt.11.12.2024

With rcfcrence to above, I/we hereby col"lvcy rny/our acceptance of thc terms and conditions
ol' the temporary licensc.

Sccr.rrity dcposit as per clause 2.8 of Gcneralconditions of liccnse- section one TO BB PAID
AT SCZ.
'l'rain no. Security

de posit
Total Ilank l)ctails Dcmand draft/Bankers

cheque/It'l'GS/NEFT No./Bank
Guarante c

Liccnsefceasperclause no.2.9 of General conditionsof lir:ense-scctionone'fOBBPAII)
AT SCZ
Train
no.

Liocnsc lrec GS'f
@18%

'fotal Bank
Details

Dcmand draft/Bankers
cheq ue/l{'fGS/NEFT No.

liurther dctails of mcals (l)/1.', lunch & dinner), pick up locations for the above trains are as

undcr': -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20843

Dinner
B/F
Lunch
Dinner

20844

I}/F'

Lunch
I)inner
I]/F'

II{C'fC or i1s authorizcd person or norninalcd agcncy is fi'ec to inspect the above premises as

and whcn required.

I/We amlarc ready to collmcnce services in the above train as per advise of IRCTC.
Signature:
lWs
Namc of authorized
pcrson
Datc
Place

,S
.!A

J
Seal ofthe licensee
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