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M/s Araha Ilospitality I'rivate Limitctl
119/3 Maharaia Nantla Kurnar lload,
(lrountl F'loor, Ilarahanagar,
Kolkata-700036
SIr. Amar'l'hakkar - 933007 6665, t]7 7 7 327 260
arahahospitalitv@smail.com. arahatender@gmail.com

Sub: Awartl of tcmporary liccnsc -curn- commcnccmcnt of On-board Catcring Serviccs in train
no. 20937-311, l'lllt-Dl(lE Ilxprcss.
Ilcf: Limited E-I'cndcr no.2025iI|{CTC/WCI}/06/M3/JANUAI{Y/09 opcncd on24.01.2025.

With rclcrcnco to tlro subjcct mcntioncd abovc, it has bccn dccidcd to award you the tcmporary
liconsc fbr provisiou of on-board catcring Scrvicos in abovc mcntioncd train I'or a period of 03
rtlonths or finalizati<ttr & colntlcncerlont of longtcrm tondcrs whichovcr is carlicr or takcovcr of
scrviccs by ncw Liccnscc/l{ailways/lltC'fC, whichcvel is earlier, purely on adhoc basis subjcct to the
tcrlns atrcl conditiotrs cnsltrincd in thc tcnclcr docurncnt, which shall lbrrn parl of thc Licensc. 'l'he
abovc award ol'tctnporary liccnsc is subjcct to thc tcrnrs and conditions ol'tcndcr documcnt and
(]ovcnrmcnl ol'India dircctivc to contain COVII).

A)ln vicw ol'thc abovc you arc rcquircd to submit thc Liccnsc fce witliin five (05) working days oI
issuc ol LOA or 05 working days before date of cornrrcnccurcnt of operation whichevcr is later.
Lcttcr ol'acccptatrcc is to bc sLrbmittcd within fivc (05) worl<ing days ol' issuancc of t,OA or as
adviscd in LOA along with sccurity [)oposit to bc submiltcd in conccrncd zonc as clctailcd bclow:-

: I{s.6,66,666/-
: Rs.1,20,000/-
= Rs.7,86,666/- (to be paid at IRCTC/WZ)
: Rs. 78,6671-(l0o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to bc depositcd in IRCTC/WZ)

Spl. Scourity dcposit -_- NIL
III)S dcposit : l{s. 15,7334 (to bc paid at IRCTC/WZ)

Scctrrity I)cposit and Quotcd LIr plus applicablc GS'l' as per tcrms and condition ol' liccnsc to bc

Account Name Indian Ilailrvay Catcring &'I'oudsm Corporation Ltd.

;\ccount Numbcr 5020002'1704368

Account'I'1,pc Cutr:ent

llank Namc IIDIC I]anl<

Ihanch I)ombivali (E),'I'hane

IIrS(l Codc I IDFC000017s
**Chequcs !7il1 not be acccptcd

Liccnsc lcc
GS'f(rr n%
fotal
SccLrrity dcposit

no provision lor dclaycd
and action shall

paymct'rt and I'aih,rrc

bc takcn in

'['lrcrc is

'clc I'au lt'
to pay as per schcdule shall bc trcatcd as

accordancc with tcndcr conditions.

oT$frta orqhqr 4 qr ilf,, erq{-S, Td fs +i?R, ilffi ilR, T{ frdl -11002e, (sTrri: 011-{lt-26181550, 26t8ls5l
Corporate Offrce : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagari New Delhi -t 10029, Tel.: 0l P.4flStfi3), 26181551
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Itrvoicc will bc issucd aftor rcccipt of paymont along with GS'l'numbcr and billing address providcd
{ilr thc sarro.

It) You arc rcquirccl to slarl thc provision of catoring scrvices as per atlvisc of IRCTC/WZ.

C) Irirst day ol' sta( ol' calcring serviccs in thc train will be trcalcd as date of commencerncnt o[
Onboard Catcring Scrviccs.

l)) You aro roquircd 1o submit thc lisl ol' proposod pickup looations for mcal (13/I, lunoh & dinncr)

along witl-r its addrcsscs for approval ol'IRC'['C. 'l'hc samc sl-rould bc submitted as indicatcd iu thc

cnclosccl I'ormat l'or acccplanoc lcttcr.

E) Il'you fail to accept thc ofl'cr ol'award of Liccnsc ancl fails to rcmit licensc fec, within thc

stiptrlalccl litrc as aclviscd by II{C'|'O, Action will bc tal<ctr as pcr'lcrrns o1'clausc no. 3.5 ol'(icnelal
('ouclitirlns ol' Iiccrrsc- scclion onc.

It) Supply/Salc ol'l{ailnccl is to bc madc in thc train in terms of clausc no. 2.1.4(a), (b)& (c) of Scopc

ol'Work o[thc tcndcr condition on MI{l).

Point olSalc tracltincs as pcr clause 2.3.3 ol'tcndcr clocurt.rcnt has to bc ensured.

n ll PAI) itcrns of brands approvcd in Catcgory A and A spccial by II{C'I'C are only to bc solcl in

thc train.

ll{C'l'C approvcd, I)acl<cd brandcd lt'l'li itcms Iikc poha, [Jpma, Vcg mcal, Combo mcal ctc. with

ITSSAI liccttsc and MRI), with bcsl bcfore datc has to bc available in addition in train iu addition

to cookcd loocl.

Strict oornpliancc ol'guidclincs issr-rcd by Govcrnmcnt ol'lndia, MIIA and this office l'or COVII)-

19, in this t'cgard, should bc l'ollowr:d and any violalion thcreof shall invoke penalty which rnay

cxtcnd upto tcrntination ol contract.

Award olliccnsc is subjcct to thc final outcomc of WPs filcd in dil'l'crcnt IIigh Court.

'l'hs tcrltrs & Condilion of tcndcr documcnt is an intcgral part of this lcttcr ol'Awalcl.

'l'his issucs with approval ol'Compctent Authority.

I(indly acknowlcdgc thc roccipt ol'this lelter.

(llanjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Encl:-'I'cntlcr l)ocumcnt
(lony :-
- (;()M/WZ- to provicic datc ol-cornrncttcctlcnt as par prcscnl train schcdulc.
- GM/M(IS- lor kind inlbmation and ucccssary action plcasc.
- AGM/MCS - I'or l<incl informalion and ncccssary action plcasc.
- AGM/l'in - I'or kind inlorntation aud neccssary action plcase.
- Ccntral Control - for l<ind inlormation and ncccssary action plcase.
- A(;M-IT - lor kind inlbrn-ratior-r and uploading on II{C'|C l,ortal.
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l'ormat fbr acccptancc of award of tcmporary licensc
(To be givcn on company/firm's lcttcr hcad)

()roup (]cncral Managar lW Z
IRCTC /WZ

Sub: Aw:rrd of tcmporary license -cum- commenccrncnt of On-board Catering Scrvices in train
no. 20937-3ti, PBII-I)I,lli, Express.
llc{': Your ollicc lctter no.2025/IRCTC/WCB/06/M3/JANUARY/09 dt.29.01.2025

With rcfcrcncc to abovc, I/we hereby convey my/our aoooptanoe of thc torrns and conditions of thc
tcrrpolaly Iiccnsc.

Scor"rrity clcposit as per clausc 2.tl ol'Gcreral conditions ol liccnsc- scctior-r onc'l'O Illrl PAID AT
WZ:-
'l'rain no. Sccr,rrity dcposit 'l'otal Ilank Details I)crnand draft/Banl<crs

chcque/R'l'GS,NIIF'I No./llank
Guarantcc

Liccnsc l-cc as cl 2.9 ol'Gc I condit of liccnsc- scctiorr 1-O I}E I'AID AT WZ.

littrthct'clctails of tlcals (l)/F, lunch & dinncr), pick up locations ftrrtl"rc abovc trains arc as undcr:-

'l'rain no. Scrvice Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact person

20937

Dinner

I}/F'

Lunch

20938
Lunch

I)inncr

IRCI'C or its authorizcd person or nominated agency is free to inspect the above premises as and

whcrr rcquircd. O
KY

I/We am/are rcady to commence services in thc abovc train as pcr advise of IRCTC. 
*, , f*iiTh ilkt*,.J,s

Namc of authorizcd q' 
q^,pcrs0n_

I)atc 

-

l'lacc

ause no. z- 11()ra lot.ls ol.lc
'['rain

I1().

Liccnsc licc GS'I'
(alB%

'l'otal llank l)ctails Dcmand draft/llankers
cheq uc/l{'l'G S/N IIF'I' No.

Scal of the licensec
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