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INDIAN RAILWAY CATERING AND TOURISM CORPORI\TION LTD.

(A Govt. of lndia Enterprise-Navratna)
202slflrcTC/TSV/dffffr*ft$tritf29:tttott at-.$rril_!r${lirttr'.conr, \\'ebsitc: 

" "-*,,.16il6h,0,5

M/s Khusbu Catcrer
lll117 6lNl l, Nabagram, Wartl No-33,
llidyasagar Sarani, Siliguri, Wcst llcngal-734007
Md Sahid Ali-9933tt24 316, 7 9087 7 2232
alisahid9977@smail.com

Sub: Awartl of temporary liccnsc *cum- commencement of On-boartl Catcring Scrvices in train
n<t. 2097 l-72, UDZ-SIIM.
ILcft Limitcd E-Tcndcr no.2025AIICTC/TSV/06[VIAIfCH/22 opened on27.03.2025.

With rofcrcuco to thc subjcct mcntioncd above, it has been deciclcd to award yor-r the temporary
licctlsc for provisiotr o1' ou-bttard catcling Services in above rncntioned train without pantry car
(th|otrgh 'l'SV) {or a period of 03 months or finalizalion & comrncucemeut of longtemr
tcndcrs whichovcr is carlicr, purely on adhoc basis subjeot to thc terns and colclitions elshrined i1 the
tcttdcr docutncnt, which shall lbnn parl of the License. 'fhe above award of temporary license is
subjcct to the tenns and conditions ol'tender clocument and Government of India directive to contain
COVII).

A) In vicw of thc abovc yoll are rcquircd to submit thc l,icense fcc within five (05) working days of
issuo of I-oA or 05 working days bcfore date of colnurenccment ol'opcration whichever is later.
Letter ol'acccptance is to bc subrnittcd within fivc (05) working days of issuance of I-OA or as
adviscd in t,OA along with SecLrrity Dcposit to bc submitted in concerned zone as detailed below:

(R;
IRCTC

Liccnso lee
GSl'@18%
I'otal
Sccurity deposit

: Ils. 4,02,999/-
: Rs. 72,540/-
= Rs. 4,75,5391- (to be paid at IRCTC/I{Z): Rs. 47,5541-(l0o/oofthe Quoted LF to be

N

submittccl within 05 working days as advisecl by
IITCTC (to bc deposited in IITCTC/NZ)

Spl. Sccurity clcposit : NIL
lU)S deposit = lls.9,5lt/- (to bc paid at IRCTCNZ)

Sccurity deposit and Quoted 1-1" plus applicable GSI' as per tcrms a1d coldition of license to be
strbrnittcd at II(c]'c/N Z.l\anl< account details of II{c'l-c/N z is as undcr: -

Account Narnc II{CTC Ltd.-Cateling North Zone

Account Nurlrbel 00101 02000038429

Account 1'ype Culrent

Bank Name IDI]i I]ANK
Bt:anch 1/(r, SIIU FORT INSTITTJ'1-IONAL ARIIA, KHEL

G4ON lvIARG, NEW DELIII, DELITI STATII,_ 110049
II]SC Code I8Kr.0000010

x*Checlucs \Will not be acccptcd
'l'[rcrc is no provision for dclaycd payment and failure to pay as pcr schedule shall be trealed as
'clcfault'and action shall bo tahcn'in accoldance with tendcr conditions.

dft*te rrqfqq: +qi re, il{r-S, Trd ls ter, ffi rrrR, c-{ ffi-ttooz9, qtrrv;-011-261g1550. 26181551
Co4rorate Office : 4th Floor, Tower-D, World T
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Invoicc will bc isstted alter rcoeipt of payment along with GS'l'number and billing address provided
I'clt'thc sanrc.

Ii) You arc rcquircd to statt thc provision of catcring sclvices as per advise of IRCTC/NZ.

C) lrirst day of start of catering services in thc train will be treated as date of commencement of
Onboard Catering Servicos.

D) You arc rcqttircd to submit the list of' proposed pickup locations for meal (B/F, lunch & dinner)

along with its addrcsses lbr approval of IRCI'C.'lhe samc should bc submitted as inclicated in thc

cncloscd fortnat for acccptance lctler.

E) I{'you fail to aocept the offcr of award of Licensc and fails to rcmit license fee, within the

slipulatcd limc as advised by II{C'|C, Action will be taken as per terms of clausc no. 3.5 of Gencral

Conclitions ol' liccnsc- seclion onc.

F') Supply/Salc ol'ltailneer is to be tnadc in the lrain in tenns ol'clause no.2.1.4(a),(b)& (c) of Scope

ol'Work of the tendcr conclition on MI{P.

(;) Point of Sale rnachincs as pcr clausc 2.3.3 of terider docur.ncnt has to be ensured.

H) All PAI) itcms ol'brands approvcd in Cate gory A and A spccial by IRCTC are only to be sold in

the train.

I) IITCTC approvcd, Pacl<ed branded I{'l'll itcrns like poha, lJpma, Veg mcal, Combo meal etc. with

ITSSAI licctrse and MI{P, with best before datc has to bc availablc in addition in train in addition

to oookcd food.

J) Strict cornpliatrce ol'guidclirrcs issued by Govcrnmcnl ol'lndia, MIIA and this officc for COVID-

19, in this regard, should bc lbllowcd and any violation thereof shall invoke penalty which may

extcnd uplo tcnnination ol' contract.

K) Award ol'liccnsc is subjeot to tlre final outcome o1'WPs filed in dil'ferent lligh Court.

L) 'l'hc tcrms & Condition ol'tendcr clocurnent is an intcgral pafl of this letter of Award.

'l'his issr,lcs wilh approval of Courpetent ALrthority.

I(inclly acknowlcdge thc rece ipt of this lctter.

uS.,.\'
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- l'cndcr l)ocument
Copv :-

- GGMiNZ- to providc datc ol'cotnmcncernent as per prescnt lrain schedule.
- GGM/MCS - for kind information and nccessary action please.
- A(;M/MCS * for kind infonnation and necessary action please .

- AGM/Ir'in - Ibr kind inl'ormation and necessary action please.
- Ccntral Control - for kind information and nccessary action please.
- AGM-IT - lor l<ind inl'ormation and uploading on IRC'I'C & CPPP Portal.
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Format for acceptance of award of temporary licensc
(To be given on company/firm's letter head)

()roup Gcncral Managcr/Ir{Z
IRCTC/NZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catcring Scrvices in train
no. 2097 l-72. UI)Z-SIIM.
Ii.et Your oflice Iettcr no. 2025irRCTClTSVi06/MARCrr t2z dt.02.04.202s.

With rclbrcrtcc to abovc, I/wc hereby convey my/our acocptance o{'the terms and conditions of the
tcrnporary liccnsc.

Scculity dcposit as pcr clausc 2.8 of Gcncral conditions of liccnse- section one 'l'O BE IrAID AT
NZ:-

Liconsc fcc 2.9 of Gencral condi fli sectio TO I}E P

liutlhcr dctails of tneals (l)/F, lunch & dinner), pich up locations for the above trains are as uncler:

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20971

ti/t-

Lunch

Dinncr

I}/F

20972

Dinncr

I}/F

Lunch

I)inner

IRC'I'C or its authorizcd person or nominated agency is fi'ce to inspcct the above premises as and
whcn lcquired.

I/Wc am/arc rcady to cornrtelloc services in tl-rc above train as per advisc of IRCTC. o4
,'"rt \Signaturc: 

( l\ -/M/s- l/ /,v)
Namc of authorizcd - r}.-- \
pcrson- 

^(f- 
,))y". "".,_ )Datc 

-

l'lace

ola

,IQl'
*\'

t

'l'rain no. Sccurity
dcposit

l'otal llank Dctails Dcrnand drafl/Banke rs
cheque/R'fGSA{UF1' No./llank
Guarantce

as pcr ctausc n(). l.y L) ltlons oI hcense- sectron one'10 uB PAID AINZ
'l'rain

n0.
[,iccnsc Irce GS'I'

@18%

'I'otal Bank Details Demand draft/Bankcrs
cheque/RTGS/NEF'f No.

Seal ofthe licensee
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