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INDIAN RAILWAY CI\TERING AND TOURISM GORPORATION LTD.
I rr r--r;'a (A Govt. of India Enterprise-Navratna)
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M/s IIO'IEL AIIA GRAND
I)umariya Complcx Ilabu llazar, Itrast Ilamna l{oad Ara,
llhojpur, Ilihar-tt02301.
Sh.Abishek Kumar-620 67 97 020
ho{elarasrand@srnail.com . vishal060l 58@.snrail.com

Sub: Award of temporary license -cum* comnlencement of On-board Catering Scrviccs in train
no.22l0l-02, LT"I'-MDU. (Catcring Services to bc cxcludcd in sections are mentioned in Tender
l)ocumcnt)
Ite li Lirnitcd E- I'cntler no. 2025flRCTC/TSV/06/MAItCII/23opcned on 27.03.2025.

With rclcrctrcc to thc subject mentioned above, it has becn dccided to award you the temporary
liccnsc for provision o1' on-board catering Services in abovc mentioned lrain without pantry car
(through 'l'SV) I'or a pcriod of 03 months or finalization & oomrrencernent of longtenn
tcltclcrs whichevcr is earlicr, pr-rrcly on adhoo basis subjcot to the tcrms and conditions enshrined in the
tcnclcr dooutnent, which shall Ibm part of the Licensc. 'lhc abovc award of temporary license is
subjcct 1o the tcrtns and conditions oltcnder document ancl Governmcnt of India dircctive to contairr
COVII).

A) In vicw ol'the abovc you arc requircd to submit the I-icense fue within five (05) working days of
issrtc ol' LOA or 05 working days bcfore date of cornrrencelnent of operation whichever is later.
Lettcr ol'acocptance is to be submitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be submitted in concerncd zone as detailed below:

I-icensc I'cc

GS'r'@r8%
Total
Sccurity dcposit

Spl. Security deposit

llDS dcposit

: Rs.1,36,999/-
:Rs.24,6601-
: Rs.1,61,6594 (to be paid at IRCTCAilZ)
: Rs.16,1661-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/'WZ)

: NIL
: Rs.3,233/- (to be paid at IRCTC/WZ)

Scourity deposit and Quotcd I.F plus applicablc GS'l' as per terms and condition of license to be
subrnilled at II{C'I'C/WZ.l)ank account details of II{C'I'C/WZ is as under: -

,/ 
"S

f^tl,'
.r'r*t ,)o'

Account Narnc Indian ltaih.vay Catedng &1'ourism Corpotation Ltd.

Account Number 50200021704368

Account Type (lurrent

llank Narlc FIDFC llank

IJt:anch I)onrbivali (L.), T'hanc

IFSC Code I II)IrC0000175
**Chequcs Will not be accepted

'l'l-rorc is no provision for delaycd payment and failure to pay as per schedule shall be treatcd as

'dcfault' and action shall be taken in accordance with tender conditions.
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Invoicc will bc issucd aflcr rcceipt of payment along with GS'f nuniber and billing address provided
for thc sarnc.

Ii) You arc rcquircd to start the provision of catering services as pcr arlvisc of II{CTC/WZ.

C) Iiirst day ol' staft of catering services in the train will br: treated as clate of comrnencernent of

Onboard Catcring Services.

D) You are requirecl to subrnit the list of proposed pickup looations for meal (B/F, lunch & dinner)

along with its addrcsscs l'or approval of II{C'IC. 'l'hc sarne should bc submified as indicated in 1he

cr.rcloscd format lor acccplancc lctter.

E) If you l'ail to acccpt thc offer of award of Licensc and fails to remit license fee, within thc

stipulatcd time as adviscd by IRCTC, Action will be taken as per tcrms of clause no. 3.5 of General

Conditions of license- section oue.

F) Supply/Sale ol'ltailnccr is to be rnadc in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tcndcr condition on MI{P.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD itcms of brands approved in Category A and A special by II(C'I'C are only to be sold in

thc trairr.

I) IRC'fC approved, Paokcd branded I{'l'B items like poha, Llpma, Veg meal, Combo lncal ctc. with

IlSSAI liccnse and Ml{l), with best before date has to be availablc in addition in train in addition

to cookcd food.

.D Strict cornpliancc of guidelines issucd by Government of India, MFIA and this office for COViD-

19, in this rcgard, should be followed and any violation thercof shall invoke penalty which rnay

oxtcnd upto tcrmination of contract.

K) Award of liccnsc is subject to thc final outoome of WI']s filed in different I'ligh Court.

L) 'l'ltc tcnns & Condition of tender document is an integral parl of this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly aoknowlcdgo thc rcccipt ol'this lettcr. ,45..t/Il;\*'
(Ranjit Sin!f,Nayal)

DGM (P&T)
For GGM/Proc.

Ilncl:- l'endcr l)ocument
copv :-

- GGM/WZ- to provide date of cornmcnccmcnt as pcr prcscnt trair-r schcdulc.
- GGM/MCS - I'or kind inl'ormation and ncccssary action plcase.
- A()M/MCS - l'or kind inl'onnation and neccssary action plcasc.
- AGM/l'in - for kind inforntation and necessary action please .

- Ccntral Control - lor kind information and necessary action please.
- AGM-IT - for kind inl'ormation and uploading on lRCl-C & CPPP Porlal.
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l'ormat for acceptancc of award of tcrnporary license
(To be givcn on company/Iirm's lcttcr head)

()roup Gcrreral Managcr lW Z
IRCTCNryZ

Sub: Award of tcmporary license -cum- commencement of On-board Catcring Seruices in train
no.22101-02, LTT-MDU. (Catcring Services to bc excluded in scctions are mentioned in Tcndcr
l)ocumcnt)
l{cf: You r oflicc lettcr no. 2 025/IRCTC/TSV/06/MAI{CHi 23 (lt. 02.0 4.2025.

With rclcrcnce to abovc, I/we hereby couvey my/our acceptanoe of the tenns and conditions of the
tcmporary licenso,

Sccurity dcposit as pcr clausc 2.8 ol'Gencral conditions of licensc- seclion onc TO BE PAID AT
WZ:-

Liccnsc fec lause 2.9 oIGcneral conditi ol'li section TO I}E PAID ATWZ

liurthcr dctails of mcals (l)/li, lunoh & dinner), pick up locations for the above lrains are as undcr':

II(CI'C or its authol'ized pcrson or norninated agcncy is fi'cc to inspcctthe above premises as and

wheu rccprircd.

I/Wc arrr/arc rcady to comlncnce services in the abovc train as pcr advisc of IllCTC.
Signature:
M/s
Name of authorizcd
pcrson
I)atc
PIace

#, '

'l'rain no. Sccurity
deposit

Total Bank Details Dcmand draft/Bankers
cheque/RTGS/NIIFT No./llank
Gualantee

as por c no collcllIlon cel1se- one
'li'ain

lto.
License Foc GS'I'

(d,18%

'l'otal Bank Details I)emand draft/Bankcrs
cheq Lre/[t'f G S/N EFT No.

I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22101
l)inner

lilF'

Lunch

22102
I)inner

I}/F

Lunch

Scal of thc liccnscc
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