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IRCTC INDIAN RAILWAY CATERING AND TOURISM C()RPORATI()N LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"Cl\-L7{l{9rl}LI999G()ll1ll7il7", t--nrail:inlir'rrirctr.r(rnr,\\'cbsitc:rtsrr'.iretc.crrrrr

2025AIICTC/TSV/06/MARCI-I/09 12.03.2025

M/s llathour Services
Khagri, Takiyapar,I'.O.- Digha,
I)anapur, Patna, Bihar-800012
san ieevrathour0S@gmail.com
Contact N0.9304841101

Sub: Awartl of tcrnporary license -cum- comrncnccmcnt of On-board Catcring Scrvices in train
n<t.22737-38, NGI'-AI)I. (Cntcring Serviccs to be exclutlcd in sections arc mentioncd in 'I'ender
I)<tcument)
llcf: Limitcd E- l'cntler no. 2025|IIfC'I'C/TSV/06/MARCII/09 opencd on 10.03.2025.

With rcfcrcrtcc to thc subjcot trcntioncd abovc, it has bccn dcciclcd to awarcl you the tcmporary
lic;oltsc I'or provision ol' on-boarcl catcring Serviccs in abovc montionccl train without pantry oar
(throtrgh 'l'SV) Ibr a pcriocl of 03 rnonths or I'inalizatior-r & comlnenccr.nenl ol' longtcrrn
lcndcrs whichcvcr is carlicr, purcly on adhoc basis subject to thc tcnns and conditions enshrincd in thc
tcnclcr dclcut.ncttt, which shall furrn part of thc Liccnsc. 'l'hc above award ol'tcmporary liccnsc is
subjcct 1o thc tcrtns aud conditions of Lcndcr documcnt and Govcntmcnt of India directivc to conlain
covrr).

A) In vicw ol'thc above you arc recluircd to subrnil thc Licensc l-cc within five (05) working days ol'
issuc of LOA or 05 working days bcforc date of oorlmencaurcnt ol'operation whichever is latcr.
Lcltcr of acccplancc is to bc submittcd within fivc (05) working days of issuance of I-OA or as
aclviscd in LOA along rvith Sccurity Dcposit to bc subrnittcd in conocrncd zor-rc as dctailcd bclow:

Liccnsc Icc
GS',r'@r8%
I'otal
SecLrrity dcposit

: Its.53,931/-
: Rs.9,708/-
= Rs.63,639/- (to be paid at IRCTC/WZ)
: Rs.6,364/-(10% of the Quoted LF to tre
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. SccLrrity dcposit .= NIL
llI)S dcposit : lts.l,273l-(to bc paid at IfI.CTC/WZ)

Sccr-rrity clcposit and QLrotcd LIr plus applicablc GS1' as pcr tcrrns and condition ol'liccnsc to bc
i as lrndcr: -/ o, submillcd at IRC'I'C/WZ.Bankaccount derails of IRCTC/WZ is

.(t(N
Y'...t .

-.ot{ldfs' -

r\ccourrt Namc Indian ltailway Catering &'I'our:isrn Oorporation Ltd.

r\ccount Numbel: 50200021704368

r\ccount'l'1rpe Cur:rent

1]anh Narnc IIDITC llank

IJr:anch l)ombir.ali (IJ),'fhanc

IFSC Codc 11t)IrC0000175

**Oheques Will not be acccptcd

'l'hcrc is no provision lor clclaycd paymcnt and lailurc to pay as pcr schcdulc shall bc trcatcd as

'clolault' ancl aotion shall bc talicn iu acoolclanoc with tcuclcr condilions.

6T$tte srqltrq:4 qiffm, dr+r-$, qd trs ter, dffi qrrt, C ffi -lrooze, (${ttt:011-011-261815s0,26181551

Corporate Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi -110029. Tel.: @dg36lEf 350, 26181551



2025/ITCTC/TSV/06/MAITCII/09 t2.03.2025

Invoicc will bc issLrcd aftcr rcccipt olpayncnt along with GS'l'number and billing address providcd
for thc samo.

It) YoLt arc rocluirccl to starl tho provision o{'catering scrviocs as pcr atlvisc of IIICTC/WZ.

C) lrirst day of start o{' catcritrg scrviocs in thc train will be trcatcd as datc of commenceurcnt ol'

0nboard Catcring Scrviocs.

I)) You at'o rccluirccl to submit thc list ol' proposod pickup locations I'or meal (l)/F, h-rnch & clinnor)

along wilh its adclrcsscs lor approval ol'lRC'fC.'l'hc samc should bc subn-riltcd as indicatcd in thc

cncloscd fbrmat lbr acccptancc lcttcr.

lC) II'yotr ftril to acccpt thc ol'lbr ol'award of Liccnsc and lails to rornil liccnsc I'cc, within thc

stipulalcd timc as aclviscd by Il{C'l'O, Aotion will bc takcn as pcr tcnt'rs of clausc no. 3.5 of Gcucral

Conditions ol' liocnsc- scotior.r one.

!') Supply/Salc ol'Railnccl is to bc madc in thc train in tomrs ol'clausc tto.2.1.4(a), (b)& (c) of Scopc

oI Work of thc tcndor coudition on MI{P.

(;) I)oint ol Salc traohincs ils pcr clausc 2.3.3 of'lcndor doculnent has to bo cnsured.

II) All PA D itcms ol' brands approvccl in Category A and A spccial by II{C'I'C arc on ly to bc sold in

thc train.

l) IR(l'l'C approvccl, I'ackccl brandccl I{'l'li itcms Iil<c poha, [Jpma, Vcg r.ncal, Cornbo mcal ctc. with

FSSAI liocnse and MI{P, with bcst bclorc datc has to bc availablc in addition in train in addition

1o cookcd fbod.

,I) Strict cornplianoc ol'gLriclelines issucd by Govcnuncnt ol'India, MI IA and this officc for COVID-

19, in this rcgard, should bc followcd ancl any violation thcrcof shall invokc pcnalty whioh may

cxtcnd upto tcrmination of contract.

K) Award of licctrsc is sub.icct to thc final outcorlc ol'WPs filcd in difl'orcnt I Iigh Court.

L) 'l'ltc tcrtrs & Condition ol'tondcr clocumcnt is an inlcgralparl o{'this lctlcr of Award.

'l'his issucs with approval olCompotcnt Authority.

Kindly aoknowlcdgo thc roccipt of this lcltcr.

Ilncl:- Tcnder Documcnt
Copy :-

- (;(]M/WZ- to plovidc datc of oot.nrncnccmcnt as pcr prcscnt train schcdulo.
- (;M/MCS - Ibr hind inlilrrnation and ncccssary action plcasc.
- A()M/MCS - l'rrr kind inl'ormation and ncccssary action plcasc.
- A()M/tr'in - flor l<ind inlormation and ncccssary action plcasc.
- (lentral Control - lbr hind inl'omratirln and ncccssary action plcaso.
- AGM-IT - Ibr kind inl'ormation and uploading on II{C'I'C& CPPP l)ortal.

l6\',
(Raniit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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2 02s/IRC'IC/TSV/O6/MAIICII/09 12.03.2025

F'ormat Ibr acce ptancc of awar.d of tcmporary liccnsc
('I'o bc givcn on company/firm's lctter hcad)

(Jroup (]cncral ManagerlWZ
II{CTC/WZ

Sub: Aw:rrtl of tcmporary licensc -cum- commencemcnt of On-board Catcring Serviccs in train
no.22137-3t1, NGI'-AI)I.(Catering Scrviccs to bc cxcluded in scctions arc mcntioncd in 'I'cndcr
l)ocumcnt)
llcf: Your ollicc lettcr no. 2025/IIICTC/TSV/()6AVIARCII/09 dt.12.03.202s.

With rclbrclrcc to abovc, I/wc hcrcby convcy my/our acocptatrcc of thc tcrms and conditions ol'thc
tomporary liccnsc,

Scculity dcposit as pcr olausc 2.8 of (icncral corrditions of liccnsc- section onc 'I'O BE I,AID AT
W7:-

Liccrrqc fco as per clausc no.2.9 olGcncral conditions of liccnsc- scction onc 'l'O BE PAID A'IWZ

littrlltcr clctails of tncals (l)/lr, lunoh & dinncr), pick up locations I'or thc abovc trains are as undcr: -

IRC'l'C or its authot'izcd pcrson or uorninatcd agcncy is flrcc to inspccl the abovc premiscs as and

whcn rccluircd.

I/Wc am/arc roady to commcllce scrviccs in thc abovc train as pcr aclvise of IltCTC.
Signaturc:
M/s
Namc of authorizcd
person.
l)ate
I)lacc
Scal ofthe liccnscc

C\

FS;

'l'rain no. Sccurity
dcposit

'l'otal Ilank I)otails Domand drafl/l]ankcrs
chccluc/l{'l'GSAIITF'l' No./llank
Guarantcc

as pcr claUSC lto. o rUons oI ltccnsc- scctron onc A A
'l'rain

lto.
Liccnsc lice GS'I'

((0,18%

'l'otal Ilanli Dctails I)cmand dral't/l]ankcrs
chcquc/l{'l'(iS/NllF'f No.

l'rain no. Servicc Details of mcal supply
unit along with
addrcss

Name of contact
person of the meal
supply unit

Phone no. of
contact person

22137
l)inncr

22138
Dinncr
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