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sRr{ka AdR-rr g e;$'u offitq-{ fufrds
(qrco tr{6r{ flr sEl-q-ffi ve)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, website:www.irctc.com
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NI/s IIO'III,L AI{A GIIANI)
l)umariya Complcx Ilabu llazar,
Ilast llamna lload Ara, Ilhojpur, llihar-t102301.
Sh.Abishck Kumar-620 67 97 020
hotela ragrand@gmail.com, vishal060158@email.com

Sub: Award of temporary liccnsc -cum- commcnccment of On-board Catering Services
in train rut.22197-98, KOAA-V(;L.I Irlxl'.
I{cl: Limitcd ll-'l'cnder n<t.2024l[LI.CTC/TSV/06/NOVIIMI}IIR/09 opetted <tn 11.11.2024.

With rolcrcncc to thc subjcct rncntioncd abovc, it has bccn decidcd to award you thc
tcmporary liconsc lor provision ol on-board catcring Sorviccs in abovc mcntioncd train
rvilhout panlry car (through'l'SV) lor a pcriod of 03 months or finalization & cotnt.ucncctttcttt

ol' [ongtcrrn tcndcrs whiohcvcr is carlicr, purcly on adhoo basis subjcct to thc tcrms and

condilions cnsl-rriucd in thc tcndcr documcnt, which shall lorm part o{-thc l,iccnsc.'l'hc abovc
awarcl o['tcrnporary liccnsc is subjcct to thc tcnns and conditions ol'tcndcr dooutncnt and
(iovcrnurcnt of India dircclivc to contain COVID.

A)ln vicw of'thc abovc you arc rocluircd to submittho Liccnsc lcc within fivc (05) working
days o[ issr"ro o[' LOA or 05 working days bcl'orc datc ol' comrrrcnccl'ncnt ol'opcration
whichcvcr is latcr. I.oltor of aoocptancc is to bo submiltcd within fivc (05) working days
olissuancc of'l,OA or as adviscd in LOA along with Scourity Dcposit to bc sLrbmittcd in
corporalc olf icc as dotailcd bclow: -

Liccnsc I'cc

GS'l'(Dr 8%
'l'otal
Sccurity dcposit

: Rs.53,000/-
: Rs. 9,540/-
: Rs.62,5404(to bc paid at IRCTC/NZ)
: Rs.6,254/-(10% of thc Quoted LF to be
submittcd within 05 working days as adviscd by
II{CTC(to be dcpositcd in CO as per banh details
providcd herein)

Spl. Scourity doposit - NIL
III)S dcposit : lls. 1,2511(to bc paid at IRCTC/NZ)

Ilank accounl dctails o1'IllCI'C/CO is as undcr: -

Account Naurc Indian Itailway Catcring &'l'ourism
Cornoration L1cl.

Acoount Nurnbcr 000705002 l 69

Account'l'voc (lurrcnl
llank Namc ICICI llank
llranch Connaught l']laco l)clhi

IIrSC Codc ICIC0000007
** Chcqucs will not bo acccpted
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Quotcd L| plus applicablc GS'l' as pcr tenns
IILC'l'C/NZ llank account dctails ol' IRC'I'C/NZ

13.11.2024

and condition ol'liccnsc to be submitted at
is as undcr: -

r\ccourrt Name II{(ITC I-td.-Catcring North Zone

r\ccount Numbct: 0010'l 02000038429

Account Tlpe Cull:cnt

llank Namc IDI]I RANK

1}:anch 1/6, SI1U FORT INSTITUT'IONAI.AlU,I,A, KIIIIL
(}AON MARG, NEW DI]LFII, DELI{I SIATE_
1 10049

IFSC Coclc IRKL0000010
**Chcclucs Will not be acccptcd

.'l'hcrc is no provision for dclaycd payrncnt and lailurc to pay as pcr schcdulc shall bc trcatcd
as 'dclault' ancl aotion shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bc issucd allcr rcccipt o1'paymcnt along with GS'l'nurnbcr and billing addrcss
providcd lor thc sarnc.

Ii)You arc rcquircd to slart thc provision ol'catcring scrviccs as pcr advise of IIICTC/NZ.

C)lrirst day of start ol'catcring scrvicos in thc train will bc trcatcd as datc ol'commcnccment

ol Onboard Catoring Scrvices.

D)You arc rcquircd to subrnit thc list ol'proposcd pickup locations lor rncal (l)/li, lunch &

clinncr) along will-r its addrcsscs lor approval of II{C'l'C. 'l'hc samc should bc submittcd as

indicalcd in thc cncloscd format lor acceptancc lcttcr.

I,)) Ilyou [ail to acccpt thc oflcr of award of l.iccnsc and lails to romit liccnsc fcc, within thc

stipulatcd timc as adviscd by IItC'fC, Action will be taken as pcr terms of clausc no. 3.5 of
(lcncral Conditions olliccnsc- scction onc.

F') Supply/Salc of ltailnccr is to bc madc in thc train in tcrms olclausc no. 2.1.4(a), (b)& (c)

ol- Scopc ol'Work ol'thc tondcr condilion on MI{I'}.

(]) Point of Salc machincs as pcr clausc 2.3.3 of tcndcr documcnt has to be cnsurcd.

II) All I'}n I) itcms of brands approvcd in Catcgory A and A spccial by IItC'l'C arc only 1o

bc sold in thc train.

D IItC'l'C approvcd, packcd brandcd I{'l'E itcrns likc poha, lJpma, Vcg rncal, Combo rncal

ctc. with ITSSAI liconso and MItP, with bcst belorc datc has to bc availablc in addition in

train in addition 1o cookcd lbod.

Y!,, 1e\-
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O Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of licensc is subject to the final outcome of WPs filed in different I{igh Court.

L) 'l'he terms & Condition of tender document is an integral part of this lelter of Award.

'l'his issues with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter.

(Jaspar ##1,'il|;a
Manager/Tcndering

For GGMA'roc.

Encl:- Tendcr Documcnt

Copv:-

- GGM/NZ- to provide date of commencement as per present train schcdule.
- GM/MCS - for kind information and necessary action please.
- AGIWMCS - for kind information and necessary action please.
- AGIWFin - for kind information and necessary action please.
- Central Control - for kind information and nccessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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F'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IIICTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catcring Services
in train no.22197-98, KOAA-VGLJ EXP.
Ilef: Your office letter no. 2024|[RCTC/TSV/06/NOVEMBER/09dt. t 3. 1 1.2024

With rcf'ererlce to above, I/we hereby convey rny/our acceptance of the terms and conditions
o1' the temporary Iicensc.

Sccurity dcposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
A'I' CORPORATII OFF'ICE,: -
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGSNEFT No./Bank
Guarantee

Licctrse fee as per clause no.2.9 of General conditions of license- section one TO BE PAID
ATNZ
Train
no.

License Fee GST
@18%

Total Bank
Details

Demand drafl/Bankers
cheque/RTGSATIEFT No.

I"urthcr dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under: -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22197

B/F

Lunch

Dinner

22198

B/F

Lunch

Dinner

IRC'|C or its authorized person or nominated agency is free to inspect the above prernises as

and when required.

I/We amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s

I*tp
Name of authorized
person
Date
Place
Seal of the licensee
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