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INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO110'1707", E-mail : info@irctc.com, website :www.irctc.com
2024trutc'tc/Tsv/06/ocr0llEtu29 25.10.2024

M/s Araha [Iospitality Private Limited
11913 Maharaja Nanda Kumar lload,
Ground Floor, Ilarahanagar, Kolkata-70O036
Sh. Amar Thakkar - 933007 6665, 8777327260
arahahospitalitv@gmail.com. arahatender@gmail.com

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Services
in train no.22471-72, IIKN-DEII, Exp.
l{cf: Limitcd E-Tcnder no. 2024|IILC'[C/TSV/06/OCTOI}ER/29 opencd on24.10.2024.

With rcfercncc to the subjcct mentioned above, it has been decided to award you the
tcmporary liccnsc for provision of on-board catering Services in above mentioned train
witlrout pantry car (through I'SV) for a period of 03 months or finalization & commencemcnt
of long term tenders whichcver is earlier, purely on adhoc basis subject to the terms and
conditions cnshrined in the tendcr document, which shall form part of the License. 'fhe abovc
award of ternporary license is subjeot to the terms and conditions of tender documcnt and
(iovcrnmcnt of India dircctive to contain COVID.

A)In view of the above you arc rcquired to submit the I-icense fee within five (05) working
days of issuc of LOA or 05 working days bcfore date of commcncement of operation
whichcvcr is latcr. Lcttcr of acceptance is to be submitted within five (05) working days
of issuance of LOA or as adviscd in l,OA along with Security Deposit to be submitted in
corporate olfice as dctailcd bclow: -

Liccnse fee
GS'f@i 8%
Total
Seourity deposit

: Rs.71,117l-
: Rs.12,801/-
= Rs.83,918/-(to be paid at IRCTCAIZ)
: Rs.8,3921-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IIICTC(to bc deposited in CO as per bank details
providcd hcrein)

Spl. Sccurity deposit : NIL
IIDS deposit :11s.1,678/-(to bc paid at II{CTC/NZ)

Ilank acoount dctails of IIICTC/COis as undcr: -

Account Name Indian Itailway Catering & 'i'ourism

Corporation Ltd.
Aooount Number 000705002 i 69
Accclunt l'ypc Currcnt
IJank Namc ICICI Bank
Ilranch Connaught Place Delhi

IIiSC Code rcIC0000007
** Chcqucs will not bc acccptcd x!(*r
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Quoted LF plus applicablc GST as pcr tcrms and condition of license to be submitted
IRC'I'C/NZ. Bank account details oflRCTC/NZ rs as under: -

Account Name IltC'l'C l-td. -Cater:ing Nor:th Zone

t\ccount Number 001 01 02000038429

Account Type Cut:lcnt

Ilank Namc IDRI RANI(

Branch 1 / 6, SIRI FOR'r', INSTI]U'IIONAI- ARtrA, KI{Ij,L
GAON MARG, NE,W DE,LHI, DE,LI]I STATE,-
1 1 0049

IIISC Code r8KL0000010
+*Chcques \X/rll not bc accepted

'['hcrc is no provision for dclayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd al1er receipt of payment along with GS I number and billing address
providcd lor thc same .

Ii) You are required to start the provision of catering scrvices as pcr advisc of IRCTC/NZ

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

l))You are rcquired to submit thc list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRCi'C. l'he same should be submittcd as

indicatcd in the encloscd format for acccptance lctter.

Ii) If you lail to accept the oller of award of License and fails to remit license fee, within the

stipulated time as adviscd by IItC'l'C, Action willbe taken as per terms of clause no. 3.5 of

Gcncral Conditions of liccnsc- section one.

I') Supply/Sale of I{ailncer is to bc madc in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of thc tendcr condition on MI{P.

() Point of Salc machines as per clause 2.3.3 of tcndcr document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

D IItCl'C approvcd, Packed brandcd I{'fE items like poha, Upma, Veg mcal, Combo meal

ctc. with FSSAI licensc and MI{P, with best before date has to be available in addition in

train in addition to cooked 1bod.

dY';r'
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.D Strict compliance of guidelincs issued by Government of India, MIIA and this officc for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different IJigh Court.

L) 'l'hc terms & Condition of tcnder dooument is an integralpart of this letter of Award.

'l'his issucs with approval of Cornpetcnt Authority.

Kindly acknowlcdge the receipt ol this lcttcr.

(r".p,ftf,*Tio'"\22
Manager/Tendering

For GGM/Proc.

llncl: -'I'cndcr Document

Copy:-

- GGM/I\Z- to provrdc datc of commencement as per prescnt train schedule.
- GM/MCS - fbr kind inlbrmation and necessary action plcasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - lbr kind information and necessary action plcase.
- AGM-IT - for kind inlbrmation and uploading on IRCTC Portal.
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Format lbr acceptance of award of temporary license
(To bc given on company/firm's letter head)

Group (]cncral Manager/NZ
II{CTC/NZ

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-board Catcring Services
in train no. 2247 I -72, IIKN-I)EE Ilxp.
llcf: Your olfice lettcr no. 202 4 I lllcT C/TSV/O 6/0 CTOIIEM9 dt. 25.10.2024

With rcl-crcnce to abovc, I/wc hereby convey my/our acceptance of the terms and conditions
of thc tcmporary licensc.

Sccurity dcposit as pcr clausc 2.8 of Gcncral conditions of license- section one'fO BE I'}AID
AT COI{I'ORATE OFFICII: .
'I'rain no. Sccurity

dcposit

'fotal Bank Details Demand draft/Bankers
cheque/ItTGS/NEIIT No./Bank
Guarantee

Liccnsc fcc as per clausc no. 2.9 of General conditions of license- section onc 'I'O BE PAII)
AT NZ
'l'rain

no.
l,iccnsc Fee GS'f

(d,r8%
1'otal Rank

Details
Dcmand draft/Bankcrs
cheq ue/R'l'GSA{lrFT No.

Iiurthcr dctails of meals (I3/1", lunch & dinner), pick up locations for the abovc trains are as

undcr: -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22471 Lunch
22472 Lunch

IRC'I C or its authorizcd person or nominated agency is free to inspect thc above premises as

and whcn rcquircd.

i/Wc amlarc rcady to commcncc services in thc above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorized
pcrson.
Date
Place

- 
AisSeal of the liccnscc
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