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INDIAN RAILWAY GATERING AND TOURISM GORPOFIATION LTD,
(A Gowt. of lndia Enterprise-Mini Ratna)

(-RJ
IRCTC

"CIX-L7rl899DL1gr9(}oll(ll7ll7", E-mail : infir(tr irclr.com, \l'chsitr': n'rvs'.irttc.com
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M/s Ilalaji Ilotcl Iloarding & l,otlging
8-154412511, Patcl Chowk, Sultanpur Cross,
Niz:rmpur Villlagc, Langarpur, Kalaburgi (()ulbarga),
Karnataka-5851 01

Sh. Vikas ll Pathak -- 9845229841)
Email- balai ihotel624@email.com

Sub: Award of tcmporary license -cum- commonccmcnt of On-boartl Catcring Scrviccs in train
no. 22497 -9tt, SGNII-'I'PJ IIumsalar Exp.
IlcI': Limited lrl,-'I'cndcr' no.2025llIfCTC/WClll06ln/IZlJAN{.fARY/01 opcncd on 24.01.2025.

With rclcrcnoc to thc subjccl mcntioncd above, it has bccn decided to award you thc temporary
liccusc for provision of ou-board r:atcring Scrviccs in abovc mcnlioned train for a pcriod of- 03

nrotrths or l'inalizatiou & colnurcuoerncnt of long tcnn tcndcrs whichcvcl' is carlicr or tal<covcr ol'
scrviccs by ncw Liccnsoc/l{ailways/ll{C'l'C, whichcver is carlior, purclyon adhoc basis subjcctto thc
torrrs and conditiorrs cnshrincd in tl'rc tender docurncnt, which shall form parl of thc l,iocnse. 'l'hc

abovc award of teurporary liocnsc is subject to the tcrms and conditions of tender document and
(lovommcnt of India dircctivc to contain COVID.

A) ln vicw o1'thc abovc you arc rccluired to submit thc l,iocnsc lce within fivc (05) working days ol'
issuc ol LOA or 05 working days bclbrc date ol'colnnlencclncnt o[ opcration whichever is later.
Lcltcr of acccptancc is to bc submittcd within fivc (05) working days of issuancc ol'l,OA or as

adviscd in LOA along with Security I)cposit to be suburitted in concerncd zonc as detailcd below:-

: Rs. 11,770333l-
:ks.2,11,920/-
= Rs. 13,89,2531- (to be paid at IRCTC/|.{Z)
: Rs. 1,38,925/-(10 o/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/I.{Z)

Spl. Socurity deposit : NIL
I{I)S deposit : lls. 27,785/- (to bc paid at Il{C IC/NZ)

SccLrrity l)cposit and Quotcd l,F plus applicablc GS'l' as pcr tcrrns and condition ol'liccnsc to bc
subrniltcd at II{C'I'C/NZ.l)at"tk account dctails ol'IRC'I'C/NZ is as undcr: -

Account Natnc IitCTC I-td.-Catering North Zone

l\ccouut Nurnbct: 001 01 02000038429
r\ccount'I.'ypc Cuu:ent
IJank Namc IDBI BANK
lltanch 1/6, SIRI FORT INS',I'I',r'U1'IONAL AttEA, KIIEL

GAON MARG, NE,!r I)I]I,I]I, DE,J,HI STATE,.
110049

IFS(, (lodc iltKr-0000010
**Chccprcs Will not bc acccptcd

Liccnsc lbc
GS',r'Grrn%
I'otal
Sccurity dcposit

'l'hcrc is no provision lbr dclayccl paymcnt and
'clclhuh' atrd aclion shall bc takcn

io pay as pcr schcdule shall be treated as

accordancc with tender conditions.
failurc

in
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Iuvoicc will bc issuccl aft:r rcccipt of payrncnt along with GS'l' numbcr and billing addrcss providcd
lbr tho sarrc.

Il) You arc required to stad thc provision o{'catcring servioes as pcr advise of IRCTC/NZ.

C) Irirst clay ol' starl ol catcring serviocs in thc train will bc trcated as date ol' ootnurcnccurcnt ol'

Onboard Catoring Scrviccs.

I)) You arc rcquircd to subrnit thc list ol' proposed pickup locations for mca[ (B/F, lunch & dinncr)

along with its adclresscs l'or approval of II{C'f(). I'he samc should bc subrnittcd as indicatcd in 1he

cncloscd lonnat I'or accoptanoc lcttcr.

Il) If you lail to acocpt thc offcr ol'award of Liccnsc and fails to rcmit liccnsc fec, within thc

stipulatcd timo as advisod by II{C'I'C, Action will bc takcn as pcrtemrs ol'clause no. 3.5 of Gcneral

('orrclilions oI liccrrsc- scction orrc.

[') SLrpply/Salc oll{ailnccr is to bc rnadc in thc train in tenns ol'clausc no. 2.1.4(a), (b)& (c) of'Scope

ol- Work olthc tondcr couditi<ln on MItP.'

l)oint o['Salc machinas as pcr clausc 2.3.3 of tcndcr docurnent has to be cnsurcd.

All PAI) itcms o['brands approvecl ir-r Catcgory A and A special by II{C'I'C arc only to be sold in

thc train.

II{C'|C approvcd, Packcd branded I{1'E itcms likc poha, LIpma, Vcg mcal, Combo mcal etc. with

ITSSAI liccnsc and MI{P, with bcst bcfbrc datc has to bc available in addition in train in addition

to cookcd I'ood.

Striot complianoc o1'guidclincs issuccl by Govcrnmcnt of India, MI IA and this ol'fioc for COVII)-

19, in this rcgard, should be Ibllowcd and any violation thcrcof shalI invoke pcnalty which may

cxtcnd upto tcrmination ol' contract.

Arvard oiliccnsc is subjeot to thc final outcornc of'WPs filcd in ciiffcrcnt I Iigh Court.

'l'hc tcrrrs & Condition ol'tcndcr docurncnt is an intcgral part oIthis leltcr of Award.

(;)

TI)

D

J)

K)

I,)

'l'his issuos with approval ol' Compctont Authority.

Kindly acknowlcdgc 1hc rcccipl ol'this lcttcr.

Iincl:- l'cntler I)ocumcnt
Cotrv:-

G(;M/NZ- to proviclc clatc ol'cornmonccr.ncnt as pcr prcscnt train sohcdulc.
GM/MCS- I'or kind inlormation and nccessary action plcasc.
A()M/MCS - for hind inlormation and neccssary action plcasc.
A()M/F'in - l'or kind inlbrrnation and ncccssary actiotr plcasc.
Central Control - Ior kind infon.nation and ncccssary aotiolr plcasc.
A(;M-IT - Ibr hind inl'onration ancl uploading on IItC'l'C Poflal.

.r'

^/ -Jx\ r\t\l"
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acccptancc of award of temporary license
(To be givcn on company/firm's lettcr hcad)

() roup Gcncral Manager/|.{Z
IITCTC /NZ

Sub: Award of temporary liccnsc -cum- commencemcnt of On-hoard Catering Services in train
no. 22497 -98, SGNII-TPJ Ilurrrsalhr Exp.
Itcl': Your oflice lcttcr no.2025/IRCTC/WCB/06/M2I.IANIIARYi0l dt.29.01.2025

With rcforcnoc to abovc, I/wc hcreby oouvcy my/our acccptancc ol'thc tcrms and conditions ol thc
tcmporary liccnsc,

Liccnsc ('cc clausc 2.9 ol'Gcncral conditions ol'licct-rsc- scct TO I}B I'AID AT NZ.

clausc 2.ti ol Gencral conditions of liccnsc- scotiou onc 'l'0 IIE I'AID AT NZ:
I)cmand dral't/Ilankors
chcque/l{'l'(iS/NIIFT No./llank
Guarantcc

AS 11(). o ton one
'l'rairr

lto.
Liccnsc Ircc GS'f

(418%
l'otal Ilank l)ctails I)crnancl draft/l]ankcrs

chcquc/l{l'GS,NIIF'I' No.

liulthcr dolails ol'rncals (13/F, lunch & dinncr), pick up locations for thc abovc trains arc as undcr:-

l'rain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
pcrson of tltc
meal supply unit

Phone no. of contact
person

22497

Dinncr
t]/F
Luuch

Dinner
B/t'
l,unch
Dinner

22498

t]/F
Lunch
I)inncr
t]/F'

Lunch
Dinncr
I}/F

Il{C'l'C or its authorizcd pcrson or norninatcd agency is frcc to inspcct thc above prcmiscs as and

lvhcn rcquircd.

I/Wc arn/arc rcady to corrlnoucc services in the abovc traitr as pcr advise of IllCTC.

Signature:
M/s
Nzrmc of authorizcd
pcrson.
I)atc
I'lace

d
Scal oI'thc liccnscc
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