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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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20.12.2024

M/s l)oon's Caterers,
5198 llasant ltoad Paharganj,
Ncw Dclhi-l10055,
doonscaterers@gmail.com
Sh. Sushil'l'andon-98 11229 428

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Scrvices
in train no.22547-48, ()WL-SBII}.
llcf: Limitcd E-'l'cndcr no. 2ll24lIllC'lC/TSV/06/DECILMIlElll26 opencd on 17.12.2024.

With rolbrcnco to thc subjcct mcntioncd above, it has bcen dccidcd to award you thc
lcmporary liccnse lor provision of on-boarcl catering Scrviccs in abovc mentioncd train
without pantry car (through I'SV) for a period of 03 months or finalization & commencement
of long lcrm tcudcrs whichcvor is carlicr', purcly on adhoc basis subjcct to the terms an<l
conditions cnshrincd in thc tcnder docurncnt, which shall form part of thc Liccnse. 'l'hc above
award of tcmporary liccnsc is subjcct to the terms and conditions of tendcr documcnt and
(iovcrnmcnt of India dircotivc to conlain COVID.

A)In viow of thc abovc you arc rcquired to submit the Licenso fce within five (05) working
clays of issue of I.OA or 05 working days bcfore datc of commencernent of operation
whichcvcr is lalcr. I.cttcr of aoccptancc is to bc submittcd within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to be submittcd in
conocrned zone as dctailcd below: -

Liccnse fec
GS1'@l8%
'fotal
Sccurity deposit

Spl. Sccurity dcposit

IIDS dcposit

: Rs.3,280005/-
: Rs.59,041/-
= Rs.3,87,0461-to be paid at IRCTCAIZ)
: Rs 38,7051-(l0o/"ofthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCAIZ)

: NIL

= Rs 7,741l- be paid at IRCTCA.{Z)

N"
d{x

Sccurity Deposit and Quoted l,F pltrs applicablc GS'l' as pcr terms and condition of licensc to
bc submittcd at II{CTC/NZ. Bank acoount details of II{C'fC/NZ is as under: -

r\ccount Name II{C'I(- Ltd.-Cater:ing Nor:th Zonc

Account Numbcl 001 0i 02000038429

1\ccount Type Cun:ent

Rank Name IDRI BANK
1]r:anch 1/(r, SIIII I"OIIT INSI'I-IUTIONAL AREA, KIIEI-

GAON MARG, NE,!7 DHI,iII, Dtr,LI]i S'IATE- 110049
IIrSC (lodc rBKl-0000010

**Chequcs \X/i11not be accepted

q"flgd\r4offitz-r@t'rrqroa.€e$larss.fr-raa,eprqqrqFf,q{lffi-110001, 
Wqrr{: o1,t_23;11

Regd.&Corp.Office:f1.nFloor,StatesmanHouse,B-148,BarakhambaRoad,NewDelhi-11ooo1,1"1,gm3311259
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'I'hcrc is no provision for dclaycd payment and failure to pay as per schedulc shall bc trcatcd
as 'clcl'ault' and action shall bc takcn in accordancc with tcnder conditions.

Invoicc will bc issucd aftcr rccoipt o1'paymcnt along with GSl'number and billing address
providcd for thc same.

Ii) You arc rcquircd to start the provision of catering services as pcr advicc of IIICTC/NZ.

C)liirst day of start ol catcring scrviccs in the train will bc treatcd as date of commencement

of 0nboard Catering Scrviccs.

D)You arc requircd to submit thc list of proposed pickup locations for meal (B/F, lunch &

clinncr) along with its addrcsscs for approval of IItC'l'C. I'he samc should bc submitted as

indicatcd in thc cncloscd format for acceptance letter.

Ir)) il you fail to acccpt thc olTcr of award of Liccnsc and fails to rcmit license fec, within thc

stipulatcd timc as adviscd by IItC'l'C, Aotion will be takon as pcr tcrms of olausc no. 3.5 of

Gcncral Conditions of liccnsc- scotion onc.

F') Supply/Salc of I{ailnccr is to bc madc in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tendcr condition on MRP.

(;) Point of Salc rnachincs as pcr clauso 2.3.3 of tcndcr document has to be ensured.

ID All PAD itcms of brands approvcd in Catcgory A and A spccial by IItCl'C are only to

bc sold in thc train.

I) IRC'I'C approvcd, Paoked brandccl l{'fll items likc poha, lJpma, Vcg meal, Combo meal

cto. wilh IISSAI liccnsc and MltP, with bcst before date has to be availablc in addition in

lrain in addition to cookcd food.

J) Strict oornpliancc of guidclincs issucd by Governmcnt of India, MIIA and this office lor

COVID-19, in this rcgard, should be followcd and any violation thcrcof shall invoke

pcnalty which may cxtcnd upto tcrmination of contract.

K) Award of liocnse is subicot to thc linal outcotne of WPs filed in diffcrcnt lligh Court.

/\.(
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L) 'l'ho torms & Condition of tendcr documcnt is an intcgral part of this lcttcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly aoknowlcdgc thc rcocipt of this letter.

(ltanjit Singh Nayal)
DGM (t &1')

For GGM/Proc.
Flncl:-'I'endcr Documcnt

Copy:-

- GGM/NZ- to providc clatc of commcnccmcnt as pcr present train schcclulc.
- GM/MCS - for kind information and neccssary action plcasc.
- AGM/MCS - lbr kind information and nccessary action please.
- AGM/Iiin - for kincl information and necessary action plcasc.
- Ccntral Control - lor kind information and necessary action pleasc.
- AGM-I'[ - for kind information and uploading on IRC'fC Portal.
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l'ormat for acccptancc of award of tcmporary liccnse
(l'o bc givcn on company/firm's letter hcad)

(,lroup (]cncral Managcr/NZ
II{CTC/NZ

20.12.2024

Sub: Award of tcmporary licensc -cum- commcnccmcnt of C)n-board Catcring Serviccs
in train no. 22547-48, GWL-SBII].

Itcf: Your officc letter no.2ll24lIllC'IC/TSV/06/DIf CEMBI,llt/26 dt. 20.12.2024

With rcl'crcncc to abovc, I/wc hclcby convcy my/our acccptancc of the terms and conditions
of thc tcmporary liccnso.

Socurity doposit as por clausc 2.8 of Gcncral conditions of licensc- section onc'l'O IlE, I'}AII)
A'I'NZ.
'l'rain no. Sccurity

deposit

'I'otal Bank Details I)cmand drall/Ilankcrs
chccluc/It'fcS,AIliF'l' No./llank
(iuarantec

Liccnsc lbo as pcr clause no.2.9 of Goncral conditions of liocnse- section one TO IIE I'}AII)
AT NZ
'l'rain

no.
Liocnsc licc GSl'

(a)18%

'l'otal Ilank
Details

Dcmand dral1/llankcrs
chequc/lt'|GS/NHF'I' No.

liurthor dctails of moals (l)/I, lunch & dinncr), pick up looations lbr the abovc trains arc as

unclcr: -

'I'rain no. Scrvice Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22s47 I}/F'

22s4tl
Dinner
B/T'

IitC'fC or i1s authorizcd pcrson or norninatcd agcnoy is f}cc to inspcct the abovc prcmiscs as

and whcn rccluircd.

I/Wc arn/arc rcady to commcncc scrvicos in thc abovc train as per advisc of IIIC'IC.
Signature:
M/s
Namc of authorized
pers0n
I)atc
l'lacc
Scal of the liccnscc
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