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M/s Araha Ilospitality Privatc Limited
11913 Maharaia Nanda Kumar Road,
Ground F-loor, Barahanagar'
Kolkata-700036
Sh. Amar'fhakkar - 93300766 65, 8777327260

Email-

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catcring Scrvices

in train no.22563-64, .ryG-LlDN. (Catcring Scrvices to bc excluded in scctions arc

mentioncd in'I.ender I)ocumcnt)

l{cf: Limitctl E- I'cntlcr no. 2024|L1\CTC/TSV/06/OCTOBFIIV3g opcned on 311t.10.2024.

With rcfcrcncc to the subjcct mentioned above, it has bccn dccidcd to award you thc

tompgrary liconsc for provision of on-boarcl catering Scrviccs in above mcntioncd train

without pantry car (through'i'SV) for a pcriod of 03 months or finalizalton & commencement

of long i.r*-tcnclcrs whiohevcr is carlicr, purcly on adhoc basis subiect to the tcrms and

conditLns cnshrined in the tender document, which shall form part of the License. 'fhe above

awarcl of temporary licensc is subjcct to the terms and conditions of tcnder document and

(iovernmcnt of L-rdia dircctivc to contain COVID.

A)ln vicw ol thc above you ar<: rccluirccl to submit thc Licensc fcc within five (05) working

clays of issuc of LOA or 05 working days before datc of commcncetnent of operation

whichcver is latcr. Lcttcr of acccptancc is to be submitted within fivc (05) working days

of issuance of LOA or as advisccl in I-OA along with Sccurity Dcposit to be submittecl in

oorporatc olficc as dctailcd bclow: -

:Pts.2,2lr22ll-
: Rs. 39,820/-
= Rs. 2,61,0411- (to be paid at IRCTC/EZ)
: Rs. 26,1041-(10% of the Quoted LF to be

submitted within 05 working days as advised by

IRCTC (to be deposited in CO as per bank details
providcd hcrein)

Spl. Security dcposit : NIL
I{I)S dcposit :11s.5,221l- (to be paid at IRCTC/EZ)

Ilank account dctails of IIICTC/CO is as undcr: -

Account Namc Indian Railway Catering & fourism
Corporation Ltd.

Account Numbcr 000705002 1 69

Account'l'ypc Current

Ilank Narnc ICICI Bank

Ilranch Connaught Place Delhi

IIiSC Codc ICrC0000007
** Chcctucs will not be acccpted
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Quotcd LF plus applicablc GS'I' as per terms and condition of license to bc submittcd at

IItC'fC/llZ. Ilank account dctails of IIICTC/EZ is as undcr: -

Account Namc Indian Itailway Catcring &'fourism Corporation Ltd.

Account Number 012102000012193

Account'l'ypc Current

llank Namc IDBI Ltd.

llranch Park Strect, Kolkatta

IIrSC Code II1KL0000012

**Chcqucs Will not be acceptcd

'l'horc is no provision for delayed payment and failurc to pay as per schedule shall bc treatcd
as 'dclault' and action shall bc takcn in accordance with tender conditions.

Invoicc will bc issuod after reccipt of payment along with GS'l'number and billing addrcss
providcd for the samc.

Ii) You arc recluircd to start thc provision of catering scrvice s as pcr advisc of IIICTC/EZ

C)ltirst day ol start of catering servioes in the train will be treated as date of commcnccment

of Onboard Catering Scrviccs.

D)You arc rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &

clinncr) along with its acldrcsscs for approval of II{CTC. 'lhc same should be subrnitted as

indicatod in the cnoloscd format for acoeptance lettcr.

E) If you fail to accept the offcr of award of License and fails to remit license fee, within the

stipulatcd timc as advisecl by IItC'fC, Aotion will be taken as per terms of clause no. 3.5 of

Goncral Conditions of licenso- scction one.

l') Supply/Salc o1'I{ailnccr is to bc madc in the train in tcrms of clausc no. 2.1.4(a), (b)& (c)

of Scopc of Wor:k of thc tcndcr condition on MI{i).

(;) I'oint of Sale machincs as per clause 2.3.3 of tcndcr document has to be ensured.

ID All PAD itcms of brands approved in Catcgory A and A spccial by II{CI'C arc only to

bc sold in thc train.

D II{C'I'C approved, Packed brandcd lt'fll items likc poha, [-]pma, Veg meal, Combo meal

ctc. with ITSSAI license and MI{P, with best before date has to be available in addition in

train in addition to oooked lbod.
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J) Stricl oompliancc of guidclines issued by Govcrnmcnt of India, MIIA and this offioe for

COVID-19, in this rcgard, should bs followed and any violation thcreof shall invoke

pcnalty which may extcnd upto termination of contract.

K) Award of liocnse is subject to the final outcome of WPs filcd in diffcrent IIigh Court.

L) 'l'hc tcrrns & Condition of tcndcr documcnl is an intcgral parl of this lcttcr of Award.

'I'his issuos with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lctter.

(Ranjit Singh Nayal)
DGM/P & T

For GGM/Proc.

Flncl: - Tcnder I)ocumcnt

Copy:-

GGl/Illl,Z- to provide datc of commenccmcnt as pcr prcscnt train schcdulc.
GM/MCS - for kincl information and ncccssary action plcase.
AGM/MCS - for kind information and neccssary action plcase.

AGM/F'in - lbl kind information and ncccssary action please.
Central Control - lor kind inforrnation and ncccssary action plcasc.
AGM-IT - for kind information and uploading on II{C'I'C Portal.
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F'ormat lbr acceptancc of award of tcmporary liccnsc
(To bc given on company/firm's lettcr head)

()roup Gencral Manager lllZ
IITCTC/BZ

Sub: Award of tempt)rary license -cum- commenccment of On-board Catcring Services

in train no.22563-64, .IYG-UDN. (Catcring Scrviccs to bc excluded in scctions arc

mcntioncd in fcndcr l)ocument)
l{cf: Yo u r office letter no. 202 4 ILL(CTC/T SV/06/OCTOI}EIV39 dt. 0 4.11.202 4

With rcfcrcncc to above, I/wc hereby convcy my/our acccptance of the terms and conditions
of thc tcmporary liocnsc.

Scourity dcposit as pcr clausc 2.tl o1'Gcncral conditions of liccnse- section onc'l'O BII l'AIl)
AT COI{I'OI{ATI,I Ol'}'ICFl,: -
'li'zrin no. Security

dcposit

'l'otal Ilank Dctails Demand draft/llankcrs
chcque/lt'fcS/NIlIrT No./Ilank
(iuarantee

Liccnso lcc as pcr clausc no. 2.9 of General conditions of licensc- section one TO IIE I'}AII)
L'.t'y,z
'I'rain

no.

Liccnsc liec GS'f
(d,t8%

'l'otal Bank
Details

Demand drafl/llankcrs
chcq uc/It1'GSA.JIIF'f No.

Iiurthcr details of mcals (B/F, lunoh & dinner), pick up locations for thc above trains are as

undcr: -

Train no. Service Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22563

I}/F'
Lunch
Dinner
B/['

22564
Dinncr

I}/F'
Lunch

IRC'I'C or its authr izc<l pcrson or nominated agcncy is frcc to inspect thc abovc premises as

and whcn rocluired.

I/Wc arn/ar:c ready to commcncc scrviccs in thc above train as pcr advise of IltC l'C.

Signaturc:
M/s
Namc of authorizcd
person
Datc
Placc
Scal of the licensee ffst*
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