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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)
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M/s Araha Ilospitality Privatc Limitcd
11913 Maharaja Nanda Kumar lload,
()round lr'loor, Ilarahanagar,
Kolkata-700036
S Ir. Arn a r'l'lr akkar - 9331107 6665,, 87 7 7 327 260
arahah ospitalitv@gmail.com, arahatender@email.com

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no.22613-14 (Old No. 16793-94), AYC-I{MM Shraddha Sethu Ilxpress.
llcf: Limited E-'l.ender no. 2024/lllC'lC/WCB/06|NIZ/OCTOIIEIVO2 opcncd on
07.10.2024.

With rcfcrcncc to thc subjcct mcntioncd abovc, it has bcen dccidcd to award you thc
tcmporary liccnsc lbr provision of on*board catcring Scrviccs in abovc mentioncd train for a

pcriod of 03 months or finalization & commencement of long tcrm tendcrs whichever is
carlicr or takcovcr of scrvicos by ncw Liccnsec/l{ailways/IRc'fc, whichcvcr is carlicr, purely
on adhoc basis subjcct to thc tcrms and conditions cnshrincd in the tendcr documcnt, which
shall lbrrn part of thc Liccnsc. 'l'hc abovc award of tcmporary license is subjcct to thc tcrms
and conditions of tcndcr documcnt and (iovcrnmcnt of India dircctive to contain COVID.

A)ln vicw of thc above you arc rccluircd to submit thc Liccnse fcc within hve (05) working
days o1 issuc of LOA or 05 working days bcforc datc of cornmenocment of opcration
whichcvcr is latcr. Lctter of acccptance is to bc subrnitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to be submitted in
oor:poratc of{loc as clctailcd bolow:-

Liccnsc lbc
Gs',f@i n%
I'otal
Sccurity dcposit

: Rs.15,56 19991-: Rs.2,80,260/-
: Rs.18,37,2591-(to be paid at IRCTC/SZ)
: Rs.1,83,7261-(10 "h of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details providcd herein)

Spl. Sccurity dcposit =,NIL
l{l)S dcposit = I{s.36,745l- (to be paid at II{CTC/SZ)

lJank aocount clctails of II{C'I'C/CO is as undcr: -

Account Namc Indian I{ailway Catering & Tourism Corporation Ltd.

Account Numbcr 000705002 I 69

Account'I'ypc Currcnt
Bank Namc ICICI Ilank
llranch Connaught Place Delhi

IITSC Coclc ICIC0000007
*+ Chcclucs will not be aoocptcd
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Quotccl l,lr plus applicablc GS'l' as pcr tcrms and condition of liocnsc to

IRC'I'C/SZ. Ilank account dctails of II{C'I'C/SZ is as undor: -

11.10.2024

be submittcd

*,1t"\."

Account Name Indian ltaihv'ay Catcnng & Toru:ism Colpor:ation Ltd.

z\ccount Numbet: 00040310002u43

Accolrnt '1'y1re Cutrent

Ilank Narnc FIDITC Ilank

Bt:anch Annasalai Btanch

IIrSC Cocle I{Dtrc0000004

*xChcqucs Will not be acccptcd

'I'hcrc is no provision for dclaycd payrncnt and flailurc to pay as pcr schcdulc shall bc trcatcd

as 'dc[-ault' and action shall bc takcn in accordance with tendcr conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l' numbcr and billing addre ss

providccl lbr tho sarlc.

Ii) You are rccluircd to start thc provision of catcring serviocs as per advisc of IIICTC/SZ.

C)Irirst day oi'start of catoring serviccs in thc train will bc trcatccl as clatc of commencetncnt

of Onboald Catcling Serviccs.

I))You arc rocluirccl to subrnit thc list of proposcd pickup looations for meal (I)/1", lunch &

dinncr) along with its addrosscs lbr approval of IItC'fC. 'l'he samc should bc submittcd as

inclicatcd in thc cncloscd format lbr acccplance lcttcr.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of.

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.Z.l.a(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to be

sold in the train.

I) iltc'l'C approvcd, Packod brandcd lt'I'lr itcms likc poha, lJpma, Veg mcal, Combo mcal

ctc. with ITSSAI licensc and MI{P, with bcst bcforc datc has to bc available in addition in

train in addilion to cookccl food.
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.D Strict compliancc of guiclclincs issucd by Govcrnmcnt of India, MIIA and this olficc for

COVII)-19, in this rcgard, should be lbllowcd and any violation thcrcof shall invokc

pcnalty which may cxtcnd upto tcrmination of oontraot.

K) Awarcl of liccnsc is subjcct to thc final outcome of WI'}s filcd in diffcrcnt I'Iigh Court.

L) 'l'hc tcrms & Condition of tcndcr dooumcnt is an intcgral part of this lcttcr of Award.

'l'his issucs with approval o1 Compctcnt Autholity.

I(ndly acknowlc<lgc thc rcceipt of this lcttcr.

llncl: -'I'cndcr I)ocumcnt

Copy:-

- GGM/SZ- lo provrdc datc olcommcnccmcnt as pcr prcsent train schedulc.
- GM/MCS- for kind information and ncccssary aotion please.
- A(;M/MCS - lor kind inlbrmation and nccossary action plcase.
- AGM/l'in - for kind inlbrmation and neocssary ac;tion plcasc.
- Ccntral Control - lor kind information and necessary action plcase.
- AGM-IT - lor kind inlbrmation and uploading on II{C'|C Portal.

# 
(' 

\'r11"\ 
(?

(Jaspal SYngh)
Manager/'f endering

For G()M/Proc.
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Hormat fbr acccpt:rncc of award of temporary liccnsc
(To bo givcn on cornpany/Iirm's lcttcr head)

()roup ()oncral Managcr/SZ
IRC'I'C /SZ

Sub: Award of tcmp<)rary licensc -cum- commcnccmcnt of On-hoard Catering Serviccs
in train n<t.22673-14 (Old No. 16793-94), AYC-I{MM Shraddha Scthu Exprcss.
Itcf: Your ofTicc lcttcr no.2ll24llllCTC/WCI\/061M2/OCTOIlElU02 dt. 11.10.2024

With rclcrcncc to abovc, I/wc hcrcby convcy my/oul acccptancc ol thc tcrms and conditions
of thc tcmporary liccnse.

Sccurity dcposit as pcr clausc 2.8 o1'Gcncral oonditions of liccnsc- scction onc'l'O IIE I'AII)
AT C'Oltl'ORATIt 0tr'F-I CI,l : -
'l'rain no. Scourity

dcposit

'I'o1al Ilank I)ctails Dcrnand draft/Ilankcrs
chcquo/lt'I'GSA{llF'l' No./l}ank
(iuarautcc

Liocnsc I'oc as pcr clausc no.2.9 of Gcncral conditions of liccnse- section onc'l'O ItE PAII)
ATSZ.
'l'rain

no.
Liccnsc licc GS'I'

(a)18%

'l'otal Ilank
Dctails

Dcrnand drafl/Bankcrs
chcq ue/l{'l'GS/Nllii'I' No.

Iiurthor dctails of mcals (l)/Ir, lunch & dinncr), pick up locations for the abovc trains are as

unclcr:-

'l'rain no. Scrvicc I)etails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phonc no. of
contact person

22613
B/I-.'

Lunch
Dinncr

22614

Dinner
B/IT

Lunch
l)inner

IRCI'C or its authorizcd pcrson or norninatcd agcncy is frcc to inspcct thc above premiscs as

and whcn rccluircd.

I/Wc arn/arc ready to commcnce scrviocs in the abovc train as pcr advise of IllCTC.

Signaturc:
M/s
Namc of authorized
pcrson
Date
I)lacc

- 
,%'["''l

,gn1
Seal ofthe liccnsec
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