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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

E-mail : info@irctc.com, website : www,

M/s Zainab Catcrcrs
39/8, I]3 2ntl l'loor,
Saint Johns Church lLoad Ilharathi Nagar,
Ilangalore, Karnatka- 560005
Contact no. -9902401388, 96069 40634
Email- id- zainabcaterersT9@smail.com

Sub: Award of temporary license -cum- commenccmcnt of On-board Catering Services in train
no. 22619-20,Ilsl'-TEN.(Catering Scrvices to be cxcludcd in scctions arc mentioned in Tender
I)ocumcnt)
llel': Lirnited Ii-'l'cndcr tro.2024llllCTC/TSV/06/DllCI,lMIlElV43opcned on 02.01.2025.

With rcl'crclrcc to thc subjcot mentioncd above, it has becn decided to award you the temporary
liocnso lor provision of on-board catcring Scrvices in abovc rncntioncd train without pantry car
(through l'SV) I'or a period of 03 rnonths or finalizalion & cornrnencernent of longterrn
tcndcrs whiohcvor is carlicr, purely on adhoc basis sLrbjcct to the terms and conditions cnshrined in thc
tcndcr documcrrt, which shall forn-r part of the License. 'l'hc abovc award of temporary licensc is

subjcct to thc tcmrs and conditions of tcndcr documcnt and Govcrnmcnt of India dircctivc 1o coulain
COVII).

A) In view of'the abovc you are rcquircd 1o submit thc l-iccnsc lbe within fivc (05) working days of
issuc ol' LOA or 05 working days bcforc dalc of comlncnccrlent of operation whichever is latcr.
Lcttcr ol' accoptancc is to bc subn,ittcd within five (05) working days of issuancc of LOA or as

adviscd in LOA along wilh Sccurity Doposit to be submitted in conccrncd zonc as detailcd bclow:

Sccurity dcposit and Quotcd LF plus applicablc GS f as pcr tcrrns and condition of license to bc
subn-rittcd at II{C'I'C/SZ. l\ank acoount dctails of II{C'l'C/SZis as undcr: -

r\ccount Namc Indian ltailway Catedng & Tourism Corporation Ltd.
Account Number 00040310002843

Account Type Current

Bank Name IIDFC Bank

thanch Annasalai llranch

IFSC Codc I tDtrc0000004
**Cheques \Will not be accepted

Liccnse fcc
GS'r'@)18%
fotal
Sccurity dcposit

Spl. Sccurity dcposit

l{DS dcposit

no provision l-or dclaycd
aud aclion shall

= Rs.1,37,999/-
: Rs.24,840/-
: Rs.1,62,839- (to be paid at IRCTC/SZ)
: Rs.16:284/-(L0% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC(Io be deposited in IRCTC/SZ)

: NIL
= Rs.3,257l- (to be paid at IRCTC/SZ)

'l'hclc is

'dcl'au lt'
paymcnt and failurc
bc taken in

to pay as pcr schcdulc shall be treatcd as

aocordance with tcuder conditions.

"#
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Invoioc wilI bc issucd aller rece ipt of paymcnt along with GS'l' nurnbcr and billing address provided
lbr thc satne .

Il) You arc rccluired to start thc provision of catering scrviccs as pe r advise of IIICTC/SZ.

C) Irirsl clay of start ol catcring scrvices in thc train will bc trcated as date of coml.uenccment of

Onboard Catcring Scrviccs.

I)) You alc requircd to submit thc list of proposcd pickup localions for mcal (I)/F, lunch & dinncr)

along with its addrcsscs fol approval of II{C'['C. 'l'hc same should bc subrnittcd as indicated in thc

0n0loscd format for aocoptatlco 10110r,

E) Il' you fail to acccpt thc ofl'cr ol' award of Licensc and fails to rcmit licensc fec, within thc

stipulatcd timc as aclvised by IItC'l'C, Action will bc taken as pcr tcrms of clause no. 3.5 of Gcncral

Conditions of liccnsc- section onc.

F') Strpply/Salc of l{ailnccr is to bc madc in the train in tcrms of clause no.2.1.4(a), (b)& (c) of Scopc

of Work of thc tondcr oondition on MI{P.

()) Point ol'Salc machincs as per olause 2.3.3 of tcndcr documcnt has to be cnsured.

II) All PAD items of brands approved in Category A and A spccial by IRCI'C are only to bc sold irr

thc train.

I) II(C'l'(l approvcd, Packcd brandcd IU'tl itcrns likc poha, [Jplna, Vcg mcal, Combo meal ctc. witl-r

tTSSAI Iiccnsc and MI{l'. with bcsl bcforc dato has to bc availablc in additiou in train in addition

to cookcd lood.

J) Strict cornplianoe of guidelines issucd by Governrncnt of India, MIIA and this office for COVID-

19, in this rcgard, shoLrld bc followcd and any violation thcreof shall invokc petralty which rnay

oxtcnd upto tcrmination of contract.

K) Award ol'liccnsc is subjcct to the final oulcomc of WPs filcd in diffcrent I Iigh Couft.

L) 'l'ho lcrms & Condition ol'tcndcr docnurent is an intcgral part of this letter of Award.

'l'lris issucs with approval ol Corripetcnt Authority. , ./'
Vl'u)Kindly aoknowledgc thc rcceipt ol'this lcttcr. ,/)'N'

(Ranjit Singh Nayal)
DGM (l'&T)

l'or GGM/Proc.
llncl:- l'cntler l)ocumcnt
Copy:-

GGM/SZ- to providc datc of oommencctnent as per prcscnt train schcdule.

GM/MCS - for kind information and ucccssary action plcasc.

AGM/MCS - I'or kind iuformatiotr aud uccessary action plcasc.

A(]MA'in - I'or kind iltfortnation attd nocessaty aotion plcasc.

Ccntral Control - for kind infortnation and trecessary action plcase.

A(;M-II' - l'or kind inl'ormation and uploading on II{C'I'C Portal.
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F-ormat Ibr acceptance of award of tcmporary liccnsc
(To be givcn on company/Iirm's lettcr hcad)

()roup ()cncral Managcr/SZ
II{CTC/SZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrvices in train
no.22619-20, Ilsl'-TEN.(Catcring Serviccs to bc excludcd in scctions are mcntioncd in Tcndcr
I)ocurne nt)
llcf: Your oflicc lctter no.2024tlRCTC/TSV/06/DllCI,lMIlI,lR/43 dt. 08.01.2025.

With rclolcnco 1o abovc, I/wc hcreby convcy my/our acceptancc of thc tcrms and conditions of thc

tomporary lioonso.

Sccuri clausc 2.8 of Gcncral conditions ol'liconsc* scction one'l'O IIE I'AID AI'SZ:-

I,i fcc clauso 2.9 of Gcncral conditio fti scct TO I}E I'AID AT SZ

liurlhcl dctails olmcals (l)/li, lunch & dinncr), piok up locations forthc abovc trains arc as uudcr: -

I'rain no. Servicc Details of mcal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22619

Lunch
B/r'
Lunch
I)inner

22620

I}/F
Lunch
Dinncr
I)inner

IItC'l'C or its authorizcd pcrson or norninatcd agcncy is free to inspocl the above prctniscs as and

whcn rccluircd.

I/Wo am/arc rcady to commouaa scrviccs in thc above train as pcr advisc of IRCTC.
Signaturc:
M/s

,3
Namc of authorizcd
pcrs0n
Datc
l'lace

;\1,'
d

T\
6

I)cmand dral't/Bankcrs
chcquc/lt'l'GS/NEITT No./[]ank
Guarantec

Ilanh l)etails

ccllsc ICc as l)L'r clausc 11(), o ns or lloense- sccuon one
'l'rain

lto.
Liocnsc lrcc GS'I'

(d,18%

'l-otal Ilank Dctails Dcrnand draft/Bankers
chcquc/R'f GS/NIIF'l' No.

Seal o{'the liccnsce


