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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN'L74899DL1999GO1't01707", E-mail : info@irctc.com, website :www.irctc.com
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M/s Araha Ilospitality l'rivatc Limitcd
119/3 Maharaja Nanda Kumar lload,
(]roun cl F'loor, Ilarah ana gar, Kolkata-700036
Sh. Amar Thakkar - 9330076665,tl777327260
arah ahos pitalitv@gmail.com.arahatender@qm ail.com

Suh: Award of temporary licensc -cum- commcncemcnt of On-board Catcring Scrviccs
in train n<t.22633-34, 'IVC-NZM SI,' ItXl'ltESS.
I{cf: Limitcd Iil-'l'ender no. 2024lIllC'lC/WCl}/06lN{ZlOCTOI}B,IU01 opened on
114.10.2024.

Wilh rcfcroncc to tho subjcct mcntioncd abovc, it has bcen dccidcd to award you thc
lcmporary liccnsc for provision of on-board catcring Scrviocs in abovc mcntioncd train for a
pcriod ol 03 months or ftnalizalion & comrncncemcnt of long tcrm tcndcrs whichcvcr is
oarlicr or takcovcr of scrviocs by ncw Liccnscc/I{ailways/Il{C'I'C, whiohcvcr is carlicr, purcly
on adhoc basis subjcot to thc terms and conditions cnshrinod in the tendcr documcnt, whicli
shall forrn part of 1hc Liccnsc. l'hc abovc award of temporary liccnsc is subjcot to thc terms
ancl conclitions of tcndcr doourncnt and (iovcrnmcnt of India dircotivo to contain COVID.

A)In vicw of thc abovc you arc rcquircd to submit thc Liconsc fcc within live (05) working
clays of issuc of LOA or' 05 working days before datc of comrtetlocmcnt of operation
whichcvcr is latcr. Lettcr ol'acccptancc is to be submittcd within five (05) working days
of issuancc of LOA or as adviscd in i.OA along with Sccurity Dcposit to bc subrnittcd in
oolporato officc as clctailcd bclow:-

Liccnso fcc
GS'f(r1n%
'I'otal
Sccurity deposit

:Fts.l,22,5551-
: Rs.1,30,060/-
= Rs.8,52,615/- (to bc paid at IRCTC/SZ)
: Rs.85,261l-(10 oh of the Quoted LF for

to be submittcd within 05 working days as adviscd
by IRCTC (to be deposited in CO as per bank
details providcd hcrein)

Spl. Sccurity dcposit -= NIL
l{I)S deposit = 11s.17,0521- (to be paid at II{C [C/SZ)

llank account details oI II{C'I'C/CO is as undcr: -

-f-r["\r','

Account Namc Indian Itailway Catcring &'I'ourism Corporation Ltd.

Account Numbcr 000105002169
Account'l'ype Currcnt
Ilank Namc ICICI Ilank
llranch Connaught Placc I)clhi

IISC Codc ICIC0000007
'k* Ohcclucs will not bc acccptcd

qfffovqqDffiteo|"Ifdq:rtsrild.€edqErsrs,fi-raa,{ttRirttrqnt.q{Itd1i0001. 
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Quotccl Lit plus applicablc (iS'i' as pcr tcrms and condition of liccnsc
IRC'I'C/SZ. Ilank account dctails of IIIC'I'C/SZ is as unclcr: -

11.10.2024

to be submitted at

r\<;couul Natrrc Itr clian l{ailway Ca tcrirr g, ct'lloulism C oq'r ora tion Ltcl.

r\r:cor,rnt Numbcr: 00040310002843

Account Type Curt:ctrt

lJatrk Nanrc IIDITC I]ank

]l ran <;h ,\uuasalai Branch

IIrSC Coclc IIDIiC0000004

x*Ohcqucs Will not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

invoice will be issued after receipt of payment along with GSTnumber and billing address
providcd for thc samc.

Il) You arc required to start the provision of catering scrvices as per advise of IRCTC/SZ.

C)Irirst day of start of catering services in the train will bc treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (li/F, lunch &

<linncr) along with its a<ldrcsscs for approval of IRCTC. 'I'he same should be submitted as

indicated in the enclosed format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated timc as advised by IRCI'C, Aotion will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

Ir') Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All I']AD items of brands approved in Category A and A special by IRCTC are only to be

sold in thc train.

D II{C'I'C approved, Packed branded R'I'lr items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

*u,',*{-to
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J) Strict compliance of guidelines issued by Government of India, MI-IA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outoome of WPs filed in different Fligh Court.

L) 'I'he terms & Condition of tender document is an integralpartof this letter of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- I'cnder I)ocumcnt

Cony:-

- GGM/SZ- lo providc datc of commcnccrncnt as pcr plcscnt train schcdulc.
- GM/M(IS- for kind inlbrmation and ncccssary action plcasc.
- A(;M/MCS - for kind inlormation and ncccssary action plcasc.
- AGM/['in - for kind information and ncccssary action plcaso.
- Ccntral Control - for kind inlormation and noccssary action plcasc.
- A(]M-II' - lbr kind inlormation and uploading on II{CI'C Portal.

$%'r(to\A?
(Jaspal Singh)

Manager/fcndcring
F'or G()M/l'roc.
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F'ormat for acccptancc of award of tcmporary licensc
(Io bc givcn on company/firm's letter hcad)

()roup ()cneral Managcr/SZ
II{C'I'C /SZ

Sub: Award of tcmpt)rary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train n<t. 22633 -34, TVC-NZM S Ii' IIXPIIIIIS S.
l{cf: Yo u r o flice lcttcr n o. 202 4 llllCTC/WCl) l ll 6 l M2 / OCTOI} ElV0 l dt. ll.l0.2ll2 4

With rclcrcncc to abovc, I/wc hcrcby collvcy my/our acccptancc of tho tcrms and oonditions
o[' thc tcmporary license.

Sccurily clcposit as por olausc 2.ti of (icncral conditions of liccnsc- scction onc'l'O IIE I'AII)
A'I CORPOI{ATI', OF-F'I CH, : -
'l'rain no. Scr:urity

dcposit

'lbtal Ilank Dctails I)cmand drall/ilankcrs
chcclue/l{'l'GS/NIiFl' No./I}ank
Guarantcc

Liconsc fco as por clausc n<>.2.9 of Gcncral conditions of liccnsc- scction onc'l'O BIrl I'AII)
A'f sz.
'l'rain

r10.

Liccnsc licc GS'I'
(a)18%

'I'otal Ilank
I)ctails

I)cmand drafl/llankcrs
chcquc/lt'l'GS/NI ]F'l' No.

Iurthor dctails of mcals (l)/F, lunch & dinncr), piok up locations for thc abovc trains arc as

undor:-

I-rain no. Scrvicc Details of mcal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact pcrson

22633

I)inncr
B/t-
Lunch
Dinncr
l]/F

22634

I}/F
Lunch
Dinncr
IilI{'
Lunch
I)inncr

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is froc to inspcct thc abovc prcmiscs as

and whcn rccluired.

I/Wc amlarc rcady to commcncc scrvicos in thc abovc train as pcr advisc of IIICTC.

Signatu rc:
M/s
Namc of authorized
pcrson
l)atc
I'lacc 2f\,ii"lsr,

rtdfu-+
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