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IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website :www.irctc.com

2024ilRC'-rC/TSV/06/OCTOIlEtU2l 25.10.2024

M/s Araha Ilospitality Private Limited
ll9/3 Maharaja Nanda Kumar lload,
Ground Floor, Ilarahanagar,
Kolkata-700036
Sh. Amar'I'hakkar - 933007 6665, 8777327260
arahahospitality@gmail.com.arahatender@gmail.com

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Serviccs
in train no.22661-62, MS-MMM.
llcf: l,imitcd Il-Tender no.2024/IRCTC/TSV/06/OCTOBEIU21 opcned on24.L0.2024.

With rcI'crcncc to the subjeot mentioned above, it has been dccided to award you the
tcmporary liccnsc for provision of on-board catering Services in above mentioned lrain
witlrout pantry car (throughTSD for a period of 03 months or finalizahon & comtnencement
of long term tenders whichever is earlicr, purcly on adhoc basis subjcct to the terms and
conditions cnshrincd in thc tcndcr document, which shall form part of thc License. l'he above
award of temporary license is subject to the terms and conditions of tcnder document and
(iovernment of India directive to contain COVID.

A)ln view of the above you are required to submit the Liccnse fee within five (05) working
days oI issuc of LOA or 05 working days beforc date of commenccmcnt of operation
whichever is later. l,etter of acceptancc is to be submitted within five (05) working days
of issuanoe of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate officc as dctailcd bclow: -

License fce
GSr@18%
'l'otal
Sccurity deposit

: Rs.2,35,999/-
: Rs.42,480/-
= Rs.2,78,4791-(to be paid at IRCTC/SZ)
: Rs.27,8481-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided hcrcin)

Spl. Security dcposit : NIL
l{DS dcposit :11s.5,570/- (to be paid at IRCTC/SZ)

Ilank account dotails of IllC [C/CO is as under: -

Account Name Indian Itailway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69

Account'I'ype Current
Ilank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code rcrc0000007
** Cheques will not be accepted
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Quotcd LI" plus applicablc GS'l' as per tcrms and condition of license to be submitted
IRC'I'C/SZ. Ilank account dctails of II{C'I'C/SZ is as undcr: -

Acoount Namc Indian Ilailway Catering & Tourism Corporation Ltd.

Acoount Number 000403 1 0002843

Account Type Current

Ilank Name LIDFC Bank

Branch Annasalai llranch

IITSC Code HDFC0000004
**Chcclues Will not be acccpted

'l'hcrc is no provision lbr delayecl payment and failure to pay as per schedule shall be treated
as 'default' and aotion shall be taken in accordance with tendcr conditions.

Invoicc will bc issued aftcr receipt of payment along with GS'f number and billing address
providcd for the same.

Ii) You are rcquired to start thc provision of catering services as per advise of IRCTC/SZ

C)First day of start of catcring services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You arc recluired to submit the list of proposed pickup locations for mcal (B/F, lunch &

dinner) along with its addresses for approval of II{C'|C. 'l'he same should bc submitted as

indicatcd in thc enclosod folmat for acccptancc lcttcr.

II) If you lail to acccpt thc ol1br of award of Liccnse and fails to romit license fee, within thc

stipulated time as advised by II{C'I'C, Action will be taken as pcr tcrms of clause no. 3.5 of

Gcncral Conditions of liccnse- section one.

F-) Supply/Salc of I{ailnecr is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tender condition on MI{I'].

(;) Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

ID All PAD itcms of brands approvcd in Category A and A special by IRCTC arc only to

bc sold in thc train.

I) Il{C'l'C approvod, Packed brandcd It'l'll items like poha, lJpma, Vcg mcal, Combo meal

ctc. with FSSAI liccnse and MI{P, with best before date has to be available in addition in

train in addition to cooked food.
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.I) Striot compliance of guidclincs issucd by Government of india, MIIA and this office for

COVII)-19, in this rcgard, should bc followed and any violation thcrcof shall invokc

pcnalty which may extend upto tcrmination of oontraot.

K) Award of liccnsc is subjeot to the final outcome of WPs filed in difl'crent Fiigh Court.

L) 'l'hc tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly aoknowlcdgc the rcccipt of this lcttcr.

I,l,ncl: -'['endcr I)ocumcnt

Cony:-

- GGM/SZ- to provrdc date of commencement as per present train schedulc.
- GM/MCS - for kincl information and ncccssary action please.
- AGM/MCS - lor kind information and necessary action plcase.
- AGM/l'in - lbr kind inlbrmation and necessary action please.
- Ccntral Control - for kind inlormation and necessary action please.
- AGM-IT - lbr kind inlbrrnation and uploading on II{CI'C Portal.

.#Wrl,"\42
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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F'ormat for acccptancc of award of temporary liccnse
(To be givon on company/firm's letter hcad)

Group ()eneral Managcr/SZ
II{CTC/SZ

Sub: Award of tcmpr)rary license -cum- commencement of On-board Catering Serviccs
in train no.22661-62, MS-MMM.
Itcf : Yo u r office letter no. 202 4 |ILLCTC/TSV/06/O CTOIIEIU2 l dt. 25.10.202 4

With rcfcrcnce to above, I/wc hcreby corlvey rny/our aoocptance of thc tcrms and conditions
of thc temporary license.

Sccurity dcposit as per clausc 2.8 of Gcneral conditions of license- section onc TO BE I'AII)
AT COlll'OItATI,l,OFI'ICII : -
'l'rain no. Sccurity

dcposit
Total Ilank Details Demand draft/ilankers

cheque/R'fcS/NEFI' No./Ilank
(iuarantcc

Liccnsc fcc as pcr clause no.2.9 of Gcneral condilions ol license- section one TO IIE I'>AII)
A'I'SZ
'l'rain

11C).

Liccnsc Fee GS'f
@t8%

fotal Ilank
Details

Demand drafl/Ilankers
cheque/R'f G SAIIEF f No.

Irurthcr dctails of mcals (I)/F, lunch & dinner), pick up locations for the above trains are as

uudcr: -

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22661 Dinner
IItC'fC or its authorizcd pcrson or nominated agenoy is liee to inspcct the above premises as

and when rcquircd.

I/Wc amlarc ready to cotnmonce serviccs in thc above train as pcr advisc of IIICTC.

Signature:
M/s
Name of authorized
pcrson
Datc
Placc
Scal of the licensec
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