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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
2024l|llC,|C/ICId(lG{/I}B6E{sdEIt4t(z07,,,E.mail:info@irctc'com,website.***.i,.t"."@

M/s IIOIEL AI{A GIIANI)
Dumariya Complex Ilabu Bazar,
Hast llamna lload Ara, Ilhojpur, Ilihar-802301.
Sh.Abishek Kumar-620 67 97 020
hotelaragranrl@gmail.com, vishalO60 1 58@gmail.com

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-hoard Catering Scrviccs in train
no.22675-76. MS-TI'J.
l{cf: Limited E-Tcnder no.2024|L[ICTC/TSV/06/DECEMI}ER/26 opened on 17.12.2024.

With rcl'crcuce to thc subjcct mcntioncd above, it has becn decided to award you thc temporary
liccusc l'or provision of on-board catcring Scrvices in abovc mentioned train without pantry car
(lhrough 'l'SV) for a pcriod of 03 months or finalization & coulneucelnent of long tcrm
lcndcrs whichcvcr is earlicr, purcly on adhoc basis subject to thc tcn-ns and conditions enshrined in the
tcndcr docurnent, which shall form part of the License. f'hc above award of temporary licensc is
sLrbjcot to the terms and conditions ol'tendcr document and Government of India directivc to contain
COVID.

A) In view of tlie abovc you are requircd to submit the Licensc fce within fivc (05) working days of
issuc of LOA or 05 working days bcforc date of colrlncucerncnt of opcratiorr whichever is later.
Lcttcr ol'acceptancc is to be subrnittcd within livc (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submiltcd in concerned zone as detailed below:

Liccnsc fce
GS'f@18%
Total
Sccurity dcposit

Spl. Sccurity dcposit

ItDS deposit

: Rs. 31401789/-
: Rs. 61,342l-
: Rs. 4,02,1311-to be paid at IRCTC/SZ)
: Rs 40,2131-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

: NIL

= Rs 8,043/- be paid at IRCTC/SZ)

d$"
I

Sccut'ity Dcposit and Quotcd I-1"- plus applicablc GS'l' as pcr tcrms and condition of licensc to bc
sLrbrniltcd at II{C'I'C/ SZ. Ilank account details of II{C]'C/ SZ is as under: -

Accoutrt Narrc Indiar-r Railway Catcring &'l'ourisrn Corporation Ltd.

Accouut Nurrbcr 000403 1 0002843

Account'l'ypc Currcnt

IJanlt Namc IIDFC Bank

Ilranch Annasalai Branch

IIiSC Codc HDIrC0000004

**Chcclttcs Will not bc acceptcd

'l'ltcrc is no provision l'or dclayed paymcnt and faih,rre to pay as per schedule shall be treated as

'dclault' and action shall be taken in accordance with tender corrditions.

qfiF-dcqoffite orqfoq: rrqroa.€qdcgrss,ff-r+a,.{rqr€rkrTrrFf,T$ffi- ilo001. (rr{Ty: o11-2331j Ibfg 1-2331125e

Regd. & Gorp. Office: 11'n Floor, Statesman House, 8-148, Barakhamba Road, New Delhi . 110001, Tel.011-233,1,1263.64, Fax: O1,l-2gg,l12ilg



202 4 liltc' I c/TSV/06/l)ECIIMIIBIT/2 6 23.12.2024

Invoioc will bc issued aftcr rcocipt of payrncnt along with GS'l' numbcr and billing address provided
lor thc samc.

Ii) You arc rcquircd to staft thc provision of catcring scrviocs as pcr advicc of IRCTC/ SZ.

C) First day of staft of catcring scrviocs in the lrain will bc trcatcd as datc of comlncnccment of

Onboard Catcling Scrviccs.

l)) You arc rcquircd to submit the list of proposcd pickup locatiorrs for mcal (l)/F, lunch & dinncr)

along with i1s addresscs for approval of II{C'I'C.'l'hc sarnc shoLrld bc sLrbrniltcd as indicated in thc

cncloscd lbrmat lbr acccptance letler.

E) II'you l'ail to acccpt thc offcr ol'award of Liocnsc and fails 1o romit license fee, wilhin the

stipulatcd tiuc as adviscd by II{C'I'C, Action will bc takcn as par terms of clausc no. 3.5 of General

Conditions of liccnsc- section onc.

l') Supply/Salc ol'ltailncer is to be madc in the train in tcrms of clausc no.2.1.4(a), (b)& (c) of Scopc

ol- Work ol'the tcnclcr condition on MI{P.

Point oISalc maohincs as par clausc 2.3.3 of tondcl documcnt has to bc cnsurcd.

Alll'}Al) ilcurs of brands approvcd in Catcgory A arrd A spccial by IItC'l'C arc only to be sold in

thc train.

D ll{C'l'C approvcd, Paohcd brandcd I{'l'li itcms likc poha, lJpma, Veg rneal, Cornbo rncal cto. with

lrSSn I liccnsc and MI{P, with bcst before datc has to bc available in addition in lrain in addition

to cookcd lood.

J) Strict compliancc ol'guidelines issucd by Governmcnt of India, MI IA and tliis office for COVID-

19, in this rcgard, should bc I'ollowcd and any violation thcrcof shall invoke penalty which may

oxtond upto tcrmination of contract.

K) Award of liccnsc is sub.jcot to the final outcorlc of WPs filcd in differcnt I ligh Court

L) 'l'hc tcrms & Condition of tcndcr doouurcnt is an intcgral parl ol'this letter of Award.

'l'his issucs wilh approval ol'Compctcnt ALrthority.

I(indly acknowloclgc 1ho rcccipt ol'this lcttcr.

G)

u)

llncl:- l'ender Documcnt

Copv :-

GGM/ SZ - to providc datc of comrrcrlcclnent as pcr prescnt lrain schedule .

(;MiMCS - I'or kind information and neccssary action plcasc.
A(;M/MCS - {or l<ind inforrnatiorr and necessary action plcasc.
AGM/F'in - for kind infomration and nocessary action plcasc.
Central Control - l'or kind information and neccssary actior-r plcasc.
AGM-IT - for kind infonnation and uploacling on Il{C'fC Poflal.

-r,<\.)^^
?o"'

(Ranjit Singh Nayal)
DGM (t'&T)

For GGM/?rqc.
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l'ormat for acceptancc of awartl of tcmporary liccnsc
(To be givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcrl SZ
IITCT'C/ SZ

Sub: Awartl of temporary license -cum- commcnccmcnt of On-board Catcring Scrviccs in train
tro. 2267 5-7 6. MS-TI'.I.
llcf: Your officc letter no.2024llllCTC/TSV/06DECIlMIlIiR/26 dt.23.12.2024

With rclbrcnoc to abovc, I/wc hcreby convoy n-ry/our aoceptanoe of the tcrms and conditions of the
tcmporary liccr-rsc.

Scourity dcposi clausc 2.8 of Gcncral conditi of li 1'Oit as ions of liccnse- scction one 'l'O BI,l PAID A
'l'rain tro. Sccurity deposit 'fotal Ilank Dctails Dcmand draft/Bankcrs

chcquc/lt'l'(is/t!EF'f No./Bank
Guarantcc

cl 2.9 ol' Gcncral conditio fli scction
,I'O BE I'AID AT SZ

Furthcr dotails of mcals (l)/lr, lunch & dir-rncr), pick up locations for thc abovc trains are as under: -

'I'rain no. Scrvicc I)etails of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22675 Dinncr

22676
Ii/T'
Lunch

IRC'I'C or i1s aulhorizcd pcrson or nominatcd agcncy is lrcc to inspect thc abovc premiscs as and

rvhcrr rccluircd.

I/Wc amlaro rcady to cornrrcncc scrviccs in thc abovc train as pcr atlvise of IRCTC.
Signaturc:
M/s
Namc of authorized
pcrson
l)atc
l'lacc
Scal ofthc licenscc

SZ.

I,i

<'$

{r$'il^

rccnsc rcc as pcr claUSc llo o l1s oI llocnso- ot-lc
'l'rain

Ito.

Liccnse licc GSl'
GDl8%

'l'otal Ilank I)ctails Dcmand draft/llankcrs
chcquc/l{'fGS/NEF'l' No.
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