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E'frT{ ta-A AeRq g e$yrr effitsm fuftts
(qrca siror{ o-r rsuq-fuft w)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(R;
IRC?@4/IRCTC/WCtlt06tM2/\PEBMI]&lVrfl0ia Enterprise - Mini Ratna) 28.11.2024

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, website :www.irctc.com

M/s Araha Ilospitality Privatc Limited
119/3 Maharaja Nanda Kumar lload,
()round l'loor, Ilarahanagar,
Kolkata-700036
Sh. AmarI'hakkar - 93300766 65, tl7 7 7 327 260
arahnhospitality@gmail.com,a rahatender@gm ail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs
in train n<t. 227 05-06,'I'I''I'Y-JA'[' IIUMSAF'AI{.
I{cf: Limitcd Fl-'I'cnder no. 2024/[[IC'['C/WCB/06/M2INOVEMI}EIV03 opcncd on
25.11.2024.

Wilh rcfercncc to thc subjccl mcntioned abovc, it has bccn dcciclcd to award you thc
tcmporary liccnsc for provision of on-board catering Scrviccs in abovc mcntioned train for a
pcriod of 03 rnonths or finalization & oommcncemcnt of long tcrm tendcrs whichevcr is
carlicr or takcovcr of scrviccs by ncw Liccnscc/I{ailways/Iltc'I'C, whichcver is carlier, purely
on aclhoc basis subjcct to tho tortns and conditions cnshrincd in the tcndcr documcnt, which
shall forrn parl of thc Liccnso. 'l'l:rc above award of tcmporary liccnsc is subjcct to the tcrms
and conditions of tcndcr documcnt and (iovcrnment of India dircctive to contain COVID.

A)ln vicw of the abovc yoll arc rccluirod to submit thc Liccnsc fcc within five (05) working
days of issuc of LOA or 05 working days bcforc datc ol'commcnccment of operation
whic;hcvcr is latcr. Lcttcr of acccptancc is to bc submittcd within fivc (05) working days
of issuancc of LOA or as adviscd in LOA along with Scourity I)cposit to be submitted in
corporatc officc as dctailod bclow:-

Liccnsc fcc
GS'r'(018%
l'otal
Sccurity dcpclsit

: Rs.14,30,000/-
: Its.2,57,400/-
: Rs.16,87,4001- (to be paid at IRCTC/SCZ)
: Rs.1,68,7401-(10 7o of the Quoted LF for

to bc suhmittcd within 05 working days as advised
by IRCTC (to be dcpositcd in CO as per bank
dctails providcd hercin)

Spl. Sccurity dcposit -- NIL
llI)S dcposit = lls. 33,74t1l- (to bc paid at IIICTC ISCZ)

llank acoount dctails ol II{C'I'C/CO is as unclcr: -

Account Namc Indian I{ailway Catcring &'l'oulism Corporation Ltd.

Account Numbcr 000705002t69
Account l'ypc Currcnt
Ilank Namc ICICI llank
Ilranoh Connaught Placc I)clhi

IIiSC Codc rcIC0000007
'r'F (lhcctucs will not bc acccptcd

... $\
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Quotcd Lli plus applicablc (iS'l' as pcr tcrms and condition of licensc to bc submittcd
IRC'I'C/SC'/,.I\ank account dctails oI II{C'I'C/SCZ is as undcr: -

r\ccount Narnc Indian ltailway Catcr:ing &'foulism Colpor:ation Ltd.

t\ccount Nunrbcr: 0021 t)350000387

r\ccount T1,pe (lut:t:ent

llank Natle I lI)lr(l Ilank

Btanch J,akdikapul, I Iyclsl^b^,1

IIrSC Cocle I IDIrCo000021

**Cheques $/ill not bc accepted

'l'hcrc is uo provision for clclaycd paymcllt and failurc to pay as pcr schcdulc shall bo trcatcd
as 'dcl-ault' and action shall bc takcn in acoordancc with tcndcr conditions.

Invoicc will bc issucd aftcr rcccipt of paymcnt along with GS'l'numbcr ancl billing addrcss
provided for thc samc.

Ii) You arc rccluircd to start thc provision of catcring scrviccs as per advisc of Il{C l'C ISCZ.

C)lrirst day ol start of oatcring scrviccs in thc train will bc troatcd as datc of commcnccment

of Onboard Catering Scrviccs.

I))You arc rcquircd to submit tho list of proposcd pickup locations lbr meal (I)/Ir, lunch &

clinncr) along with its addrcsscs for approval of II{C'I'C. 'I'hc samc should bo subrnittcd as

indicatcd in thc cncloscd format for acccptancc lcttcr.

F)) If you lail to aocopt thc oII.cr of award of Liccnsc and {ails to remit liconse I'ec, within thc

stipulalcd timc as adviscd by II{C'I'C, Action will bc takcn as pcr tcrms of clause no. 3.5 of

Gonoral Conditions of liccnso- scction ono.

l') Strpply/Salc of l{ailncor is to bc made in thc train in tcrms of clause no. 2.1.4(a), (b)& (c)

of Scopo of Work of thc lcndor condition on MI{I,.

() I'}oint of Salc machincs as pcr clausc 2.3.3 of tcnder documcnt has to be cnsured.

fD All PAI) itcms ol brancls applovcd in Catcgory A and A spccial by IItC'l'C arc only to bc

sold in thc train.

I) IltCl'C approvcd, Packcd brandcd It'I'li itcms like poha, lJpma, Vcg mcal, Combo mcal 
,$

ctc. wilh IiSSAI liccnse ancl Ml{P, with bcst bcforc clatc has to bc availablc in addition in - Ue'

train in addition to cool<ccl lirocl. '6 t t'ld-&\(\
/;u i,\\r^t)'' -.1\t''y"
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Strict cornpliance of guidelines issued by Government of India, MHA and this office for

COVID- 19, in this regard, should be followed and any violation thereof shall invoke

per-ralty which may extend upto termination of contract.

Award of license is subiect to the final outcome of WPs filed in different High Court.

L) J'he terms & Condition of tender document is an integral part of this letter of Award.

I'his issr"res witli approval of Competent Authority.

J)

K)

Kindly acknowledge tlie reoeipt of this letter.

Ilncl:- Tender Document

Copy:-

(Ranjit Singh Nayal)
DGM(P&T)

For GGM/Proc.

#-t*

GGM/SCZ- to provide date of commencement as per present train schedule.
GM/MCS- fbr kind infbrmation and necessary action please.
AGM/MCS - for kind infbnnation and necessary action please.
AGMiF'in - fbr kind infbrmation and necessary action please.
central control - fbr kind infbrmation and necessary action please.
AGM-IT - for kind i,formatior.r and uploading on IRCTC portal.
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l'ormat for acceptancc of award of temporary liccnse
('Io be given on company/firm's lcttcr head)

(Jroup Gcncral Manager/SCZ
II{CTC /SCZ

Sub: Award of temporary liccnsc -curn- commcnccmcnt of On-board Catcring Services
in train no. 227 0 5 -0 6,'I'I'}'l'Y-.I A'l' IIIIMSAI.AI{.
llcf: Your officc lcttcr no.2024llllc1'C/WCI]/06/M2/NOVIIMI}I,IIU03 dt. 28.11.2024

With rclbrcncc to abovc, I/wc horcby collvcy my/our acccptancc ol'thc tcrrns and conditions
of thc tcmpolary liccnsc.

Sccurity dcposit as pcr olausc 2.tl of (icncral conditions of liccnsc- scction onc'l'O BL I'AII)
A'I' COI{I'OIrATIi 0HF'ICI,I : -
'l'rain no. Scourity

clcposit

'l'otal ilank I)ctails Dcrnand drafl/Ilankers
chcquc/I{I'GSAIEIII' No./llank
(iuarantcc

Liccnso lbc as pcr clausc nr>. 2.9 o1'Gcncral conditions o1'liccnsc- scclion onc '|O BE, I'>AII)
A1'SCZ.
'l'rain

110.

Liconsc lioc GS'I'
(cD,l8%

'l'otal Ilank
Dctails

I)cmand draft/Bankcrs
ohcquc/I{'['GSAJ] llt'l' No.

Iiurthcr dctails of mcals (l)/lt, lunoh & dinncr), pick up looations lbr thc abovc trains are
undcr:-

I'rain no. Scrvicc I)etails of meal
supply unit along
with address

Namc of
contact person
of thc mcal
supplv unit

Phone no. of
contact person

2270s

Il/Ii'
LUnch
Dinncr
B/I..'

Lunch

22706

13/I'

Lunch
Dinncr
Ii/Ir'
Lunch
I)inncr

#$
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iltc'l'C or its authorized person or nominated agenoy is free to inspeot the above premises as

and when required.

IlWc amlare ready to commcnce services in the above train as per advise of IIICTC . .-^
Signaturc: q

\oM/s- ./n \

Namc of authorizcd ,/ ,;\ni,?,1"------ A ){' \^^^iliil',,-*,"..- 
tiS;o\t-
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