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M/s IIOIEL ARA GITANI)
I)umariya Complcx llabu Ilazar,
East liamna l{oad Ara, I}hojpur, I}ihar-802301.
Sh.Abis hck Kuma r-620 67 97 020
hotelaraqrand@gmail.com, vishal060l58@smail.com

Sub: Award of temporary liccnse -cum- commcnccrncnt of On-board Catcring Serviccs in train
no.22tll5-16, IlSl'-EltS. (Catering Scrviccs to bc cxcludcd in scctions are mentioncd in Tender
l)ocumcnt)
l{cf: Limitcd }l-'l'endcr no.2024il(\CTC/TSV/06/DECEMI}ER/25 opcned on 17.12.2024.

With rcl'crcncc 1o thc subjcct mcntioncd above, it has becn decidcd to award you the temporary
liccnsc for provision of on-board catcring Scrviccs in abovc meutioncd train without pantry car
(through 'fSV) for a pcriod of 03 months or finalization & commenccmcnt ol long tct'm

tondcrs whichcvcr is carlier, purcly on adhoc basis subject to thc tcrrns and conditions cnshrined in the

tcndcr document, which shall form part of the Licensc. 'l'hc above award of temporary liccnse is

subjoct to thc tcrms ar,d condilions of tendcr document and Govcrnmcnt of India directivc to contain
covII).

A) In vicw of thc abovc you aro rcquircd to subrnit thc l-iocnsc I'cc within fivc (05) working days of
issuc of LOA or 05 working days be forc date of comlrenocrncnt ol'opcration whichever is latcr.
Lcttcr ol acccptanoc is to bc submitled within fivc (05) working days ol'issuance of I-OA or as

adviscd in LOA along with Sccurity Dcposit to bc subrnittcd in concerncd zonc as dctailed bclow:

Liccnsc fcc
GS'r.(r18%
fotal
Sccurity dcposit

: Rs. 96,999/-
: Rs. 17,460/-
: Rs. 1,14,4591-to bc paid at IRCTC/SCZ)
= Rs. 11,4461-(10% of the Quoted LF to be

$

suhmitted within 05 working days as advised by
IRCTC (to bc dcposited in IIICTC/ SCZ)

Spl. Sccurity dcposit : NIL
llDS dcposit = lls. 2,289/- be paid at IIfC IC/SCZ)

Sccurity dcposit and Quotcd LIr plus applicablc GS'l' as pcr tcrms and condition of licensc to bc

subrriltcd at II{C'I'C/S CZ. I}ank account dctails of lltC'l'C/S CZ is as undcr: -

Accounl Narlc hrdian Itailway Catcring &'l.ourism Corporation l-td.

Accor"rnt Nuurbcr 002 1 03 500003 87

Account'l'ypc Currcnt

IJank Narne I IDFC Ilanlr

Ilranch I-akdikapul, I Iyderabad

IIrSC Codc IIDFCOOOOO2l

**Chcqucs Will not bc acccplcd

'l'hcrc is no provision Ibr dclaycd payurcnt and failure to pay as pcr schcdule shall bc trcatcd as

'dcl'aLrlt' and action shall bc tal<cn in accoldanoc with tendcr conditions.
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lnvoico will bo issucd aftcr rcccipt of paymcnt along with (iS'l'nur-nbcr and billing address providcd
[or tl]c san-rg.

li) You arc rcquircd to staft thc provision of oatcring serviccs as per advisc of II{CTC/ SCZ.

C) First day ol' start of oatcring serviccs in the train will bc trcated as datc of commcncement of

Onboard Catcling Scrviccs.

I)) You arc rcquircd to submit the list ol' proposcd piokup looations for nrcal (13/F, lunch & dinner)

along with its addrcsscs I'or approval of II{C'I'C. 'l'hc samc should bc submittcd as indicatcd in the

cnolosod lormat for acceplance letter.

E) ll' you lail to aoccpt the ofl'cr of award of License ancl l'ails to rcmit license fce, within thc

stipulatcd tirnc as advisccl by II{C'I'C, Action will bc takcn as pcr tcrms ol'olausc no. 3.5 o{'(icucral

Cclnclilions cll- [iccnsc- scclion onc.

ft) Supply/Salc of I{ailnccr is 1o bc maclc in the train in lcrms ol'clausc no.2.1.4(a), (b)& (c) of Scope

ol'Work of thc tondcr condition on MItP.

Point of Salc maohincs as pcr clausc 2.3.3 of tcndcr docurncnt has to be ensured.

All Pn l) itcms o1'brancls approvcd in Category A ancl A spcoial by II{C'I'C are only to be sold in

thc 1rain.

I) IRC'I'C approvcd, I)ackcd brandcd l{'l'li itcms likc poha, lJpma, Vcg mcal, Combo mcal ctc. with

ITSSAI liccnsc ancl MItP. with bcst boloro datc has to bc availabtc in addition in train in addition

to cookccl food.

J) Stricl contpliancc of guidolincs issucd by Govcnlncnt ol India, MI IA and lhis officc for COVID-

19, in this rogarcl, shoLrld bc followcd and any violation thcrcof shall invokc penalty which may

cxtcnd uplo tcrnrination ol' contract.

K) Award o1' liccnsc is subjccl to tho final outcomc of WI's filcd in differcnt I Iigh Court.

L) 'l'[rc tcrrrrs & Conditior"r ol'tcndcr documcnl is an intcgralpart of'this lcttcr of Award.

'l'his issucs with approval ol'Corrpctcnt Authority.

Kindly aoknowlcdgc thc rcccipl of this lcttcr.

(Ranjit Si-ngh Nayal)
DGM (P&T)

For GGMlProc.
I!ncl:- l'entlcr l)ocumcnt

conL:-

(;(;M/SCZ - to providc datc of comtncnccntcnl as pcr presont train schcdulc.
OM/MCS - {br kind information aud ucccssary action ploasc.

A(;M/MCS - for kincl infonnalion and ncocssary aotion plcase.

AGM/l'in - lor kind itrlorrnation ancl ucccssary action pleasc.

Ccntral Control - Ibr lcind inlormatiotr atrd neccssary aotion please.

A(;M-IT - for kind inl'ormation and uploading on II{C'I'C Porlal.
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l'ormat frlr acceptance of award of tcmporary Iiccnsc
(To be givcn on company/firm's lctter hcad)

()roup (]eneral Managcr/ SCZ
IRC'I'Ci SCZ

Sub: Award oI'tempol'ary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs in train
no. 22t115-16, IISP-EI{S. Catcring Scrviccs to be excludcd in sections arc mcntioncd in 'I'endcr
Documcnt)
llcf: Your oflicc lcttcr no.2024|LRCTC/TSV/06/DICCEMIIER/25 dt.20.12.2024

With rclbrcncc to above, I/wc hcrcby convcy my/our acccptancc ol'the tcrms and conditions of thc
tomporary liocnsc.

Socurity dcposit as par clausc 2.8 of Gcncral conditions o1' liccusc- scctiot-t onc 'l'O llE PAID AT
SC7: -

cl 2.9 of Gcncral conditions ol'liocnsc- scction onc 'l'O BE PAID AT SCZ

liurlhcr dctails ol'mcals (13/li, lunch & dinncr), piok up locations forthc abovc trains are as undcr:

ll(C'l'C or its authorizcd pcrson or nourinatcd agcncy is fi'cc 1o inspcot thc abovc prcmiscs as and

whon rccluircd.

I/Wc am/alc rcady to cou-lmcucc scrvicos in thc abovc trtriu as pcr advisc of IltCTC.
Signalurc:
M/s

I,i

Namc of authorized
pcrson
Datc
Placc
Scal o1'the liccnsce

JLqr'*
o

'l'r'ain no. Sccurily
dcposit

'l'otal Ilank I)etails Dcmand draft/lJankers
chcque/l{'l'GS,NIjF'f No./llank
(iuarantcc

'l'rain

11C).

[,iccnsc lrcc GS'I'
(d,18%

'l'otal Ilank l)ctails l)emand drafl/Bankcrs
chcquc/l{TG S/NIIF'l' No.

l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22815

Lunch

LUnCh

22816

Lunch

I)inner

{4i
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