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M/s Doon's Catcrers,
5198 Basant Road Paharganj,

Ncw Delhi-110055,
Em ail- doonscaterers@smail-'9om
Sn. Susfriftandon-98 1 1229 428

sub: Award of tcmporary licensc -cum- commencement of on-board catering Scrvices

il# tffi ; 3Tli"'"t"X ""i. I8#*c r c /r sv/, 6/r\ o 
'EMB 

E ru2 4 o p e n e d on z 5. I r.202 4'

with rcference to the subject mentioned above, it has been decided to award you the

temporary license for provisiol 9f ""-L""ta "ai"ring 
Services in above mentioned train

without pantry car (through rSv).fo* p"""J.to: mJnths or finalization & commencement

of long term tenders whicheve, i, "urfi"r, 
O"r"r, ol *lo" basis subject to the terms and

conclitions enshrined in the tender ao.rrri"nf *rrilr, sharl form part of the License' '[he above

award ol temporary license is suUje"ilo 
-tt" 

t"t,,,s and 
"o"aitiot,, 

of tender document and

Gou"rrrrn"rrt of maiu directive to contain COVID'

A)InviewoftheaboveyouarerequiredtosubmitthcLicensefeewithinlrve(05)working
clays of irr.r" oi f,Oa o, 05 *;r"k;;"a"Vt U"f"re, date of commencement of operation

whichever is later. Lctter of u"".ffi" is to be submittecl within five (05) working days

o1 issuance of LOA or as advis.d i;ioi along with Security Deposit to be submitted in

corporate office as detailed below: -

Licensc l'ec : Rs'3'21'111/-

GST@I8% : Rs'57'800/- 
l

Total=n'l'i'is'g11/-(tobepaidatlRc{cl'scz)
Securirv deposit 

*t*1ffiT,1'rli"rTffiffiltl;iJ""H""q bv,

iirbrc (to bc dcposited in Co as pcr bank details

provided herein)

SPl' SecuritY dePosit = NIL

RDSdeposit:Rs'7'578/-(tobcpaidatIRCTC/SCZ)

Ilank account dctails of II{CTC/CO is as under: -

d
ffiing&TourismAccount Name

00070s002169Account Numbcr

a"r"""ghtflace Delhi

ucs will not be

..-..-. ^..$--^.. -aailrqo
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Quotedl-FplusapplicableGS.I-as^pertermsandconditionoflicense
fi.CTClSCZ.llankaccount details of IRCI'C/SCZ is as under: -

02.12.2024

to be submitted at

urism CorPoration Ltd'

0021 0350000387

Lakdikapul, IlYderabad

HDFC0000021

*Cfr"q,r.t fVtU ""t 
be accePted

Thcrc is no provision for delayed payment and failure to pay as pel schedule.shall be treated

as ,default' and action shall^ be taken in accordance with tender conditions'

Invoice will be issued aftcr receipt of payment along with GST number and billing address

provided for the same.

l)) You are required to starl the provision of catering services as pcr advise of IRCTC /SCZ'

C)First day of starl of catering services in the train will be treated as date of commencemenl

of Onboard Catering Servioes'

D)you are requircd to submit the list of proposed pickup locations for meal (B/F' lunch &

<linner) along with its addresses for approval of IRC'|C' The same should be submitted as

indicated in the enclosed format for acoeptance letter'

II) If you lail to accept the offer o1 award of License and lails to remit license fee' within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no' 3'5 of

Gcncral Conditions of licensc- section one'

F) Supply/Sale of Railneer is to be made in the train in terms of olause no' 2'1'4(a)' (b)& (c)

of Scope of Work of the tender condition on MRP'

G) Point of sale machines as per clause 2.3.3 of tender document has to be ensured'

ID All PAD items of brands approved in category A and A special by IRCTC are only to

bc sold in the train.

I) IRC'fc approved, Packed branded I{TE items like poha, lJpma, veg meal' combo meal

etc. with ITSSAI license and MIl.p, with best before date has to be available in addition in



K)

L)
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J) Strict compliance of guidelines issued by Government of India, MI{A and this office for

covlD-lg, in this regard, should be followed and any violation thereof shall invoke

penaltywhichmayextenduptoterminationofcontract.

Award of license is subject to the final outcome of wPs filed in different I{igh court'

'l'hc tcrms & Condition of tender document is an integral part of this letter of Award'

This issues with approval of Competent Authority'

Kinclly acknowledge the reoeipt of this letter'

(Ranjit Singh NaYal)
DGM(I'}&T)

For GGM/Proc.

flncl:- Tcnder l)ocumcnt

Copy:-

- GGM/S CZ- toprovide date of commoncement as per present train schedule'

- GM/MCS - for kind information and necessary action please.

- AGM/MCS - for kind information and necessary action please'

- AGM/Fin - for kind information and necessary action please.

- central control - for kincl information and necessary action please.

- AGM-IT - for kind information and uploading on IRCTC Portal'
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/SCZ
IRCTC/SCZ

sub: Award of temporary license -cum- commencement of on-board catering services

in train no.228\9'20, BBS-VSKP.
Ref : Your offr ce letter no. 202 4 ][RCTC/TSV/06/NOVEMBER/2 4 dt' 02'12'202 4

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temporarY license'

Security <leposit as pcr clause 2.8 of General conditions of license- section one TO BB PAII)

AT COITPOITATE O}'FICE:
'frain no. Security

deposit

'fotal Bank Details Demand draft/Bankers

chcque/R'IGSAIEFT No./Bank

Guarantee

Liocnsc fce as per clause no.2.9 of General conditions of license- section one TO BE I'AII)

AT SCZ

Iiurther details of meals (l)/F, lunch & dinner), pick up locations for the above trains are as

under: -

Iitc'fc or its authorized person or nominated agency is free to inspect the above premises as

and when required'

I/Wc amlare ready to commence serviccs in the above train as pcr advise of IIICTC'

Signature:
M/s
Namc of authorized
pcrson
Date
Place 4d

Phone no. of
contact
person

Name of
contact Person
of the meal

Details of meal
supply unit along
with address

Seal of the licensee


