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M/s Araha Ilospitality Private Limitctl
119/3 Maharaja Nantla Kumar lload,
()round Floor, Ilarahanagar,
Kolkata-700036
Sh. Amar Thakhar - 9330076665,8777327260
a ra h a h o s pitalitv@ g m ai l. co m,a rah ate nd e r@g ulai l. co m

Sub: Award of tcmporary license *cum- commencement of On-board Catcring Services in train
n<>. 22845-46, I'>IINE-IIATIA. (Catcring Services to bc excluded in sections are mentioncd in
'I'endcr Documcnt)
llef: Limited E-I'endcr no.2025|LfIC'IC/TSV/06/MARCH/23opened on27.03.2025.

With rcl'erouce to the subject rnentioned above, it has been decided to award you the temporary
liccnsc lor provision o1' on-board catcring Services in above ntentioned train without pantry car
(throLrgh 'fSV) lor a pcriod ol' 03 tnonths or finalization & cornmencernent of long term
tcndcrs whichcvcr is earlicr, purely on adhoc basis subject to the terms and conditions enshrined in the
tcndor docutncut, which shall form parl of the Liccnse. 'lhe above award of temporary license is
sr.rbjcct to the tcrnts and conditions of tender document and Govemment of India directive to contain
COVII).

A) In vicw of thc abovc you arc rr;quircd to subrnit thc License I'cc within fivc (05.y working days of
issuc of l,OA or 05 working days before date of colnrlencernent of operation whichever is later.
Lettcr of acccptatrcc is to be submitted within five (05) working days of issuauce of LOA or as
aclviscd in LOA along with Security Deposit to be suburilted in conoerned zolle as detailed below:

I.iccnse fee
GS'f@18%
Total
Security deposit

Spl. Security deposit

RDS deposit

: Rs.11,66,666/-
: Rs.2,10,000/-
: Rs.13,76,6661- (to be paid at IRCTC/EZ)
: Rs.1,37,6671-(l0o/o of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

= NIL
= Rs.27,533/- (to be paid at IRCTC/EZ)

Sccurity dcposit and Quotcd LIr plus applicable GSI' as per tenns and condition of license to be
subrrittod at II{C'I'C/112. f\ank account details of II{CTC/trZ is as unde r: -

Account Narne Indian ltailway Catering &'l'ourism Corporation Ltd.

Account Number 012i02000012193

r\ccount'Iype Curent

Bank Namc IDIII Ltd.

Branch Park Street,I(olkatta

IFSC Code IBKr,o000012
**Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

ldeflault'.and action shall be Xaken in accerdance with tender conditions.
6rflT{e.F',rdfl(.r.r: 4qT f,d, e[ER-gr, q€ rs rr-{, qrtrql i"T(, T$ rERfi-It0029, $qrE:-0n-26191550,26t91551

Corporate Officc :4th Floor. Tower-D, *oiiJ r*4" c"r,ti". tiu.r.oji Nagar. N** n"rr,l-rioozg r"i.'-ot r-:otRtssb ze rTrlsi
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Invoicc will bc issucd alter rcceipt of payrncnt along with GST nurnber and billing address provided

for thc same .

Ii) YoLr arc rcquircd to staft the provision of catering services as pcr advisc of IRCTC/EZ.

C) lrirst day of staft ol' catering servioes in the train will bc trcatcd as date of commencement of

Onboard Catering Scrviccs.

I)) You are rcquired to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with ils addrcsses for approval of IRCTC, The same should be subrnitted as indicated in the

cncloscd format lor acceptance letter.

E) II' you fail to accept the ol'fer ol' award of License and fails to rernit license fee, within the

stipulatcd time as advised by IRC'|C, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of liccnsc- scction onc.

l') SLrpply/Sale of I{ailneer is to bc made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tcndcr condition on MRP.

Point ol'Salc maohincs as pcr clausc 2.3.3 of tcnder documcnt has to be ensured.

All PAD itcms of brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

D IItCl'C approvcd, Packcd branded I{TE iterns likc poha, Upma, Veg meal, Cornbo rneal etc. with

ITSSAI liccnse and MRP, with bcst before date has to be available in addition in train in addition

to cookcd food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

cxtcnd upto termination of contract.

Award of liccnsc is subjcct to the final outcorne of WPs filed in different High Court.

'l'hc tcrms & Conditior-r of tender document is an integral parl of this letter of Award.

'l'his issLros with approval ol'Compctcnt ALrthority.

I(indly ackrrowledgc tl-rc rcceipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGl\{/Proc.
Encl:- l'cnder I)ocumcnt
copv:-

- GGM/EZ- 1o provide datc of commcncelnent as per present train schedule.
- (;(]M/MCS - for kind information and necessary action plcasc.

- AGM/MCS - Ibr kind inforrnatiotl and necessary action please.
- AGM/Fin - for kind inforrlation and neoessary action please.
- Central Control - I'or kind infonnation and necessary action please.
- AGM-IT - for kind information and uploading or"r IRC'I'C & CPPP Portal..

J)

K)

L)
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202s/IITCTCiTSV/06/MARCH/23 01.04.2025

Format lbr acceptance of award of temporary license
(To be given on company/firm's lettcr head)

() roup (]cneral Manager IEZ
IIICTC/EZ

Sub: Award of temporary liccnsc -cum- commcncemcnt of On-board Catering Serryices in train
no. 22845-46, PUNE-HATIA. (Catering Services to be exclucled in sections are mentioned in
'I'cndcr Documcnt)
llef: You r offi ce lcttcr no. 2 025/IRCTC/TSV/06|MARCII 123 tlt. 01.0 4.2025.

With rcl'crcnce to above, I/wc hcreby convey rny/our acceptance of the terms and conditions of the

tcmporary licensc.

Sccurity clcposil as per clause 2.8 of Gencral conditions of license- section one TO BE PAID AT
\,,2:-

Liccr fce la 2.9 of General condition of li secti TO BE PAID ATE,Z

Iiurthor dotails of mcals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

IRC'I'C or its authorizcd person or norninated agency is free to inspect the above premises as and

whcn rcquircd.

I/Wc amlaro ready to oolnlrcncc scrvices in the above train as per advise of IRCTC.
Signature:
M/s

#$JNamc of authorized
person
Datc
Place

'l'rain no. Sccurity
de posit

Total Bank Details I)emand draft/Bankers
cheque/RTGS/NEFT No./Bank
(iuarantee

rsc as per clause I10 lcense- secuon olle
'l'rain

no.

Liccnse Fec GSl'
@t8%

'Iotal Bank Details Demand drafl/Bankers
cheque/RTGS/NEFT No.

frain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22845
Lunch

I}/F

Lunch

22846
I}/F'

Dinner

Scal ofthc licenscc
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