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IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise . Mini Ratna)

Z0241ttc.tCft$Wfu61t9ffttil9ffilttPl$07", E-mail : info@irctc.com, website: www.irctc.com 23.12.2024

M/s CI.IANI)R.A MAULI MISHRA
Shivam Gucst House, Sahabganj Ilargaon,
()onda, Uttar l'>radesh-271 002.
Contact Pcrson: Sh. Chandra Mauli Mishra
Mobilc: 941511 67 11, 1 0078003377
E-mail:- chandramaulimishracm@gmail.com

Sub: Awartl of temporary liccnsc -cum- commenccmcnt of On-board Catering Scrvices in train
no. 22845-46, I'UNE-IIATIA. (Catering Scrvices to be excludcd in sections are mcntioned in
l'cntlcr I)ocument)
Itcf: Limited trl-Tcndcr no.2024ilI\CTC/TSV/06/DECEMIIEIV25 opened on 11.t2.2024.

With rcfcrcncc to thc subjcct rncntioncd above, it has bccn decidcd to award you the temporary
liceusc for provision of ou-board catcring Services in abovc mentioned train without pantry car
(through 'fSV) lor a period of 03 months or finalization & colrlncrlcclnent of long term
tcnclcrs whichever is carlicr, purely on adhoc basis subjcct to the tertns aud conditions enshrined in the

tcndcr docurncnt, which shall form parl ol' thc I-iccnsc. 'fhe abovc award of temporary license is

subjcct 1o 1hc tcrms and conditions of tcnder document and (iovernmcnt of India dircctive to contain
COVID.

A) In vicw of thc above you are required to submit the I-iccnsc fcc witliin five (05) working days of
issuo of LOA or 05 working days before datc of comlnenccrnent of operation whichever is later.
Lctlcr ol'aoccptancc is to bc submittcd within fivc (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be submiltcd in concemed zollc as detailed bclow:

[,iccnsc fcc
GS'f@18%
Iotal
Security deposit

Spl. Sccurity dcposit

ItDS dcposit

: Rs.8,81,666/-
: Rs.1r58,700/-
: Rs.10,40,366/-to be paid at IRCTC/EZ)
: Rs.l,04,0371-(100/. of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/ EZ)

: NIL
: Rs.20,8071-be paid at IRCTC/EZ)

d
Scor-rrity dcposit and Quotcd LF ph,rs applicablc GS'f as pcr tcrms and condition of liccnse to be

strbrnilte d at II{C'I'C/EZ. Bank accouut dclails of II{C'|C/EZ is as under: -

Account Name Indian l{ailway Catering &'lourism Corporation Ltd.

Account Numbcr 012102000012193

Account'l'ypc Currcnt

Bank Namc IDBI Ltd.

Ilranch Park Street,l(olkalta
IIiSC Codc rBKr-O000012

**Chcques Will not bc accepted

'l'hcrc is no provision I'or dclaycd paymcnt and I'ailurc to pay as per schedulc shall bc treated as

'clc['auh' and action shall bc take n in aocordance with tcndcr conditions.
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Invoicc will bc issued after rcoeipt of payment along with GST'number and billing address provided
fior thc samc.

Ii) You arc rcquircd to stafl 1he provision of catering serviccs as pcr advise of IRCTC/ EZ.

C) First day of start of catoring services in the train will bc trcatcd as date of oommencement of

Onboard Catering Scrviocs.

I)) You arc rcquircd 1o submit tlic list of proposed pickup locations for rneal (B/F, lunch & dinner)

along wilh its addrcsscs for approval of II{CTC.'l'he sarne should bc submitted as indicated in the

cncloscd lbrmat for acocptance lcttcr.

I,)) Il you lhil to acccpt thc offcr o[ award of Liccnsc arrd fails to rcmit licensc [ce, within thc

stipulatcd timc as adviscd by II{C1'C, Action will bc takcn as pcr terms of clause no. 3.5 of General

Conditions ol' liccnsc- sectiorr one.

l') Supply/Sale of I{ailnecr is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of thc tcndcr condition on MRP.

G) Point of Salc machincs as pcr olausc 2.3.3 of tcndcr documcnt has to be ensurcd.

II) All PAI) items of brands approved in Catcgory A and A special by II{C'IC are only to be sold in

the train.

D II{C'I'C approved, Pacl<cd brandcd l{'l'll iterns like poha, [Jpma, Veg rneal, Combo rneal ctc. with

ITSSAI liccnse and MI{P, with bcst bcfore date has to bc available in addition in train in addition

to cookcd lood.

.D Striot cornpliance of guidolines issucd by Govcrnmcnt ol'India, MIIA and this officc for COVID-

19, in this rcgard, should bc followcd and any violation thereof shall invoke penalty which rnay

cxtcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integralpart of this letter of Award.

This issues with approvalof Competent Authority. 
^Anl

Kindty acknowledge the receipt of this letter. yftt
(Ranjit Singh Nayal)

DGM (P&T)
X'or GGMlProc.

Encl:- Tcnder l)ocument

Cony :-

GGI/II\',Z - to providc datc ol'comrncnccrncnt as pcr prcsctrt train schcdule.
(;M/MCS - for kind information and ncccssary action plcasc.
A(;M/MCS - I'or l<ind information and ncccssary acti<,ln pleasc.
AGM/l'in - l'or kincl inlormation and ncccssary action plcaso.
Ccntral Control - for hirrd information and ncccssary action plcaso.
AGM-IT - for kind information and uploading orr IRC'I'C Portal.
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I'ormat for acccptance of award of temporary licensc
(To be givcn on company/firm's lctter head)

Group ()encral Manager I \',2
IITCTC/ EZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-boartl Catcring Scrviccs in train
no. 22845-46, I'UNE-HATIA. Catcring Services to bc cxcludcd in scctions are mentioncd in
l'cntlor Docurncnt)
lLcl': Your oflicc lctter no.2024llllCTC/tSV/06DECEMllIllV25 dt.23.12.2024

With rclcrcncc to above, I/wc hcrcby oonvcy my/our acocptancc of the terms and conditions of thc
tomporary liconsc.

Sccurity dcposit as pcr clause 2.8 of Gcncral conditions of liccnsc- scction onc '|O BE I'}AID A'l EZ:

Liccnsc l'oc lausc 2.9 of Gcncral conditions ol'li scction TO I}E PAID AT EZ

lrurthcr dctails ol'rrrcals (l)/lr, lunch & dinner), pick up locations l'or thc abovc trains are as under:

l'rain no. Service Details of meal
supply unit along
with addrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22845

Lunch

Iilli'

Lunch

22846

B/F

Dinncr

II(CI'C or its authorized person or nominated agency is free to inspect the above premises as and

whcn rcquircd. a
I/We arnlarc ready to colnrnence services in the above train as pcr advise of IRCTC. - A:iliih ,,{.rflitt*
Namc of authoriz"d 

- 
42^g{ t o'

pcrs0n_ /L. I
I)atc 

-

Place

'l'rain no. Sccurily
dcposit

'lotal Ilank I)clails l)cmand draft/Bankers
<;hcque/l('fGS/NilF'f No./Bank
(iuarantce

as Dc[ c 110 consc- o11e
'['rain

110.

Liccnsc Iicc (is'l'
@t8%

'l'otal Ilank [)ctails Dcmand draft/Bankers
chcq uc/R'f (i SAll E IIt No.

Scal ofthc liccnscc
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