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M/s Doon's Catcrers,
5198 Ilasant Road Paharganj,
Ncw I)elhi-110055,
doonscaterers@gmail.com
Sh. Sushil Tandon-98 11229 428

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Serviccs
in train no. 22883-84, l'UltI-YPIi. Garibrath Exp.
l{ef: Limited E-Tendcr no. 20241LtICTC/WCB/06/M3/NOVEMI}EIV07 opened on
25.lt.21124.

With rcl'crence to the subject mentioned above, it has been decided to award you the
tctnporary licensc for provision of on-board catering Scrviccs in above mentioned train for a
pcriod of 03 months or finalization & commencement of long term tenders whichever is
carlier or takeover of services by new Licensee/Itailways/IRcTc, whichever is earlier, purely
on adhoc basis subject to the terms and conditions enshrined in the tender document, which
shall form part of thc Licensc. The above award of temporary license is subjcct to the terms
and conditions of tcnder document and Government of India directive to contain COVID.

A)ln view of the above you are rcquired to submit thc Lioense fec within five (05) working
days of issue of LOA or 05 working days before date of commenccment of operation
whiohever is later. Lcttcr of acceptancc is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporatc ofhce as detailed below:-

Liccnsc lbe -- Its.3,51,111/-
cST@18% : Its.63,200/-
'fotal : Rs.4,14,3111-(to be paid at IIICTCISCZ)
Security deposit : Rs.41,431/-(10 oh of the euoted LF for

to bc submitted within 05 working days as advised
by IRCTC(to bc deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
llDS deposit : lls. 8,2861- (to be paid at II{CTC/SCZ)

llank account dctails of IitC'l'C/CO is as undcr: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Numbcr 0007050021 69
Account'l'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IF'SC Code ICIC0000007
** Cheques will not be acceptedd
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Quoted LF plus applicable GST as per terms and oondition of license to be submittcd at
II{C'fC/SC7.I)ank account details of IRCTC/SCZ is as under: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Number 0021 0350000387

Account Type Current

Ilank Narne HDFC Bank

llranch I-akdikapul, I{yderabad

IIrSC Code HDFC0000021

**Cheques Will not be accepted

l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of payment along with GST number and billing address
providcd for the same.

Ii) You are recluired to start the provision of catering services as per advise of IIICTC ISCZ.

C)irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Serviccs.

D)You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRC fC. The same should be submitted as

indicated in thc cnclosed format lbr acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will bc taken as per terms of clause no. 3.5 of
(ienelal Conditions of license- section one.

Ir') Supply/Salc of I{ailneer is to bc madc in the train in terrns of clause no.2.1.4(a), (b)& (c)

of Soope of Work of thc tender condition on MRP.

()) Point of Sale machine s as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to bc

sold in the train.

D IRCTC approved, Packed branded RTE items like poha, Upmadeg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has j9@available in addition in

train in addition to cooked food. 
,Kra(^
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.D Strict cornpliance of guidelines issued by Government of India, MI"IA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'hc tcrms & Condition of tender document is an integral parl of this letter of Award.

l'his issues with approval o1 Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tender I)ocumcnt

Copy:-

- GGM/SCZ- to providc date of commencement as per present train schedule.
- GM/MCS- for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - lor kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- A()M-IT - lor kind information and uploading on IITCTC Portal.

4frv
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IITCTC ISCZ

Sub: Award of temporary license -cum- commcnccment of On-board Catering Services
in train no.22883-84, I'URI-YI'II Garibrath Exp.
Itcf: Your office letter no.2024|[LICTC/WCB/06/M3NOVEMIIER/07 dt. 02.12.2024

With reference to above, I/we hereby convey my/our acceptance of the terrns and conditions
of 1he temporary license.

Sccurity deposit as per clause 2.8 of Gcneral conditions of license- section one TO BE PAII)
AT CORPOI{ATE OFFICE:-
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

oheque/RTcSAJEFT No./Bank
Guarantee

Liccnsc fce as pcr clause no,2.9 of General conditions of license- section one TO BE I,AII)
A't.SCZ.
'Irain

no.
l,icense Fee GST

@,18%
Total Bank

Details
Demand draft/Bankers
cheque/RTGSA{EFT No.

liurther details of meals (B/F, lunch & dinner), piok up locations for the above trains are as
unclcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

22883

Dinner
B/F
Lunch

22884

I}/F'

Lunch
Dinner

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

IlWe amlare ready to commence services in the above train as pcr advise of IRCTC.

Siguaturc:
M/s
Namc of authorized
perso
Date
I)lace
Seal ofthe licensee


