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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc,com, website: www.irctc.com

2024llllc'lc/Tsv/06/ocTollElu02 11.10.2024

M/s. KSI Associatc
Ii 3, 2nd F'loor, No. 39, Lakshmi Apartmcnts,
St. Johns Church lload, Clevcland l'own,
Ilan galore-560005,Contact No.9titt0366835
hsiassociate@gmail.com

Sub: Avyard of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrvices

in train tro.2290l-02, III)'I'S-UDZ llxp. (Catcring Scrviccs to bc cxcludcd in scctions arc
mcntioncd in l'cndcr l)ocument)

I{cf: Limitccl Il-'l'cnd er no.2024/IRCTC/TSV/06/OCTOI}EIU02 opcncd on 04.10.2024.

With rcforcncc to thc sub.icot mcntioned abovo, it has bocn decidcd to award you thc

tcrnporary liccnsc for provision of on-board oatoring Servioes in abovc mcntioned train

without pantry car (through'l'SV) for a pcriod of 03 months or finalizaLton & commcncement

of longtcnn tcnclcrs whichcvcr is carlicr, purely on adhoc basis subjeot to the tcrms and

conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc Liccnse. Ihe above

awarcl of tcmporary lioense is subjoot to the terms and conditions of tcndcr document and
(iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw of thc abovc you arc rccluircd to subrnit thc Liccnsc fcc within fivc (05) working
clays of issuc of LOA or 05 working days bcforc datc of oommcnocment of opcration

whichcvcr is latcr. Lcttcr of acccptanoc is to bc submittcd within five (05) working days

of issuancc of LOA or as aclviscd in LOA along with Sccurity Dcposit to bc subrnittcd in
corporatc offico as dctailcd bclow: -

Liocnsc I'co -- Its.1,31,999/-
GS1'(D|8% : I{s.23'760l-
'fotal = I{s.1,55,759/-(to be paid at IIICTCIWZ)
Scourity dcposit : I{s.15,5761-(10'/" of the Quoted L}' to bc

submittcd within 05 working days as advised by
illC [C(to hc depositcd in CO as pcr bank details
providcd hcrein)

Spl. Sccurity dcposit '= NIL
IiI)S dcposit :11s.3,115/-(to be paid at IIICTCIWZ)

I]ank aocount dctails of IIICTC/COis as undcr: -

Account Natnc Indian I{ailway Catering & 'fourisrn

Corporation Ltd.
Account Numbcr 000705002 1 69

Account'l'ytrc Currcnt
IJank Namc ICICI llank
Ilranoh Connaught Placc Dclhi

IItSC Coclc ICIC0000007
** Chcclues will not bc acceptod ..]frt6"rrz
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Quotocl LIr plus applicablc GS'l' as por terms and conditiou of liccnsc to bc subrnitted at

IltC'l'C/WZ. llank acoount dctails of lI{C'lC/WZis as undcr: -

r\ccout-tt Natr-re Inclian Railway Catering & Toudsm Corporation Ltd.

Account Numbel: 50200021104368

t\ccount'Iypc Cull:cnt

llank Name I II)lrC I]ank

1]r:anch Dombivali (l :)),'I'hanc

IFSC Code I II)FC0000175

**Ohcqucs \7i11not be acccPted

'l'hcrc is no provision for <lclayccl payment and failurc to pay as pcr schedule sl-rall bc trcatcd

as 'dcfault' and action shall bc taken in accordancc with tcnder conditions.

Invoicc wiil bo issucd al1cr rcocipt ol paymcnt along with GS'I numbcr ancl billing addrcss

providcd [br thc samo.

li) You arc rccluircd to start thc provision of catcring scrviccs as pcr advisc of IIICTC lWZ.

C')Iiirst clay of start of catcring scrviccs inthc train will bc treated as date oloomtncucemcnt

of Onboard Catcring Scrviccs.

I))You arc rocluirccl to submit thc list of proposcd pickup locations lbr mcal (l)/li, lunch &

dinncr) along with its addrcsscs for approval of Il{C'l'C. 'l'hc samc should bc submitted as

indioatcd in thc cncloscd format for aoocptanoc lcttcr.

Il) If you lail to acccpt thc olfcr oI award of Liccnsc and fails to rcmit lioensc l'cc, within thc

stipulatccl timc as a<lvisccl by II{C'I'C, Action will bc takcn as por tcrms of clausc no. 3.5 of

(icncral Conditions ol liccnse- scction onc.

l') Supply/Salc of I{ailnocr is to bc madc in thc train in tcrms of clausc no. 2.1.4(a), (b)& (c)

ol Scopo of Work ol thc tcndcr condition on MI{P.

()) Point of Sale machincs as pcr olausc 2.3.3 of tcndcr documcnt has to bc cnsurcd.

lD All PAI) itcms ol brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to

bc sold in tl-rc train.

D II{C'|C approvcd, Packcd brandcd lt'I'll itcms likc poha, lJpma, Vcg mcal, Combo mcal

ctc. with FSSAI liocnsc and MItl', with bcst bclorc date has to bc availablc in addition in

trzrin in addition to cookcd lbod.

d*to"1r%
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.D Strict complianoe of guidelines issued by Government of India, MI-IA and this office for

COVD-l9, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different l{igh Court.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval of Cornpctent Authority.

Kindly acknowledge the receipt of this letter.

Itncl: -'l'endcr I)ocumcnt

Copv:-

- GGM/WZ- lo provtdc datc of commcnccmcnt as pcr prescnt train schcdulc.
- (;M/MCS - for kind inlbrmation and ncccssary action plcaso.
- AGM/MCS - lor kind information and ncccssary action plcase.
- AGM/F'in - for kind inlbrrnaticln and ncccssary aotion plcasc.
- Ccntral C'ontrol - for kincl information and noccssary action ploasc.
- AGM-II. - for kind inlormation and uploading on IItC'l'C Portal.

.f b [t'\r%
(Jaspal Singh)

Managcr/'I'cndering
For GGM/Proc.
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l'ormat for acceptancc of award of tcmporary liccnsc
('fo be given on company/Iirm's lettcr hcad)

()roup ()cncral Manager/WZ
n{c'r'c/wz
Su5: Award ol'tcmp<)rary liccnse -cum- commcnccmcnt of On-board Catcring Scrvices

in train no.229(ll-1)2, llI)'l'S-tJDZ Itxp. (Catering Scrviccs to hc cxcluded in scctions arc

montioncd in 'I'cndor Documcnt)
Ilcf': Your office lcttcr no.20241I(ICTC/1'SV/06/OCTOIIER/02 dt. 11.10.2024

With rck:rcncc to abovc, I/wc hcrcby convcy my/our aocoptancc oI thc tcrms and conditions

ol' thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.tl o['Gcnoral conditions of liccnse- scotion onc'fO I]E PAII)
A'I' (]0I{I'OITA'TII OF'F'ICII : -
'l'rain no. Security

doposit

'l'otal Ilank Dotails I)crnand dral't/llankcrs
chccluc/I{'l'GS/NIjF'f No./i}ank
Guarantee

Liccnsc l-cc zrs pcr clausc n<t.2.9 of Gcncral conditions ol'liccnsc- scotion onc 'l'O BI'1, I'}AII)
L'.t:w'L
'l'rain

no.
l,iccnso lcc GSl'

(d,18%

'I'otal Ilank
I)ctails

Dcmand draft/Ilankcrs
chccr uc/It'l'GSA"lliF'l' No.

Iurthor dctails of mcals (l)/F, lunch & dinncr), piok up locations for thc abovc trains are as

unclcr: -

l'rain no. Servicc Dctails of meal
supply unit along
with addrcss

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
person

2290t:
t]/I.

Lunch

II{C'I'C or its authorizcd pcrson or nominatcd agcncy is lrcc to inspcct the abovc prcmiscs as

and whcn roquircd.

I/Wc arnlaro rcady to commcncc scrviccs in thc abovc train as pcr advise of II{CTC.

Signaturc:
M/s
Name of authorized
pers0n
l)atc
Place 'ffip-
Scal of thc liccnsec
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