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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCT '2025/Ir{c'rc/wcly06/Mj/MAlrcH^16' ' ' ' 

26.03.202s

M/s Araha Ilospitality Private I imitcd
I l9l3 Maharaia Nantla I(umar lload,
()rountl F'loor, Ilarahanagar,
I(olkata-700036
Sh. Amar I'hakkar - 9330076665,t]777327260
a ra h a h os p i ta l i ty(d, gm a il. co m, a ra h ate n d e r@ gm ai l. co m

Sub: Award of tcmporary liccnsc -cunl- cornnlenccmcnt of On-board Catering Scrviccs in train
lr,o. 22913-14,Ilt)'I'S*SIIC Ilumsafar.
lLel': Limitcd E- I.cndcr no.2025lltf.C'l'CnryCIl,n6l|{3lMAltCII/06opencrl on24.03.2025.

With rcl-crcucc to thc sub.iccl mcutioncd abovc, it has bcen dccidcd to award you 1hc tempor.ary
liccttsc Ibr provisicln of olt-boald r:atcring Scn,ices iu abovc mcntionccl train I'or a pcriocl o1 03
nlonths or linalizatiotr & cotnn.tenocn.rcnt ol' longtcrm tenders whichevcr is carlicr or takcovcr ol-
scrviocs by ncw Liccrtscc/l{ailways/ll{C'l'C, whichevcr is carlier, purcly on adhoc basis subjectto thc
tcrl.lls aud conditions cnshrined in thc tcnder docurncrrt, which shall l'onl part of thc Liccnsc. 'l'hc
abovc award of tctnporary liccnsc is subjcct to tl-rc tcnns and conditions of tcnder clocumcnt and
(lovonrmcnt of Inclia dircctivc to contain COVID.

A) In vicrv ol- thc abovo you arc rcquirccl to submit the Liccr-rsc fcc within fivc (05) working clays ol'
isst"tc ol LOA or 05 worl<ing days bclorc datc of commcncclnent of operatiorr whiohcver is latcr.
Lcttcr ol acccplancc is to bo subrnittcd within l'ive (05) working days of issuance of LOA or as
adviscd in LOA along with securily t)cposit to be submilted in concemcd zonc as dctaileci bclow:-

License fec : l\s. 12,66,6661-

3:;P''* : ii: iX-;lr%%; (to bc paid at,rcrc/wz)
Sccurity deposit : Rs. 1,49,4671-(10% of thc euotetl LF for

,/ C ^ 
to bc submitted within 05 working days as adviscd

-1 z t by IRCTC(to be rleposited in IRCTC/WZ)
(./t1f -.{ Spl. Sccurity dcposit : NIL

ErfJ .*" 
d:r"t: : ns '2s$s3t- (to be paid at IRCrc/wz)

ti- d-tccurity Dcposit and Quotcd I.Ir plus applicable GS'l' as pcr terms and condition ol'liccnse to bc

/ra-'F' ',,1,,,1,"11o.]!,*a.":o *"*1d*ils of Inc'lc rwz is as under: -

z\ccount Narnc Indian l{aihvay Catering &'l"ourisrn Co4roration Ltd.
,'\ccount Nurrrbct: 50200021704368
,'\ccount Type Culrent
Ilank Narne IfDFC Bank
IJranch Dombivali (li),'Ihane
II]SC Code I{DIrC0000175

+*Ohcqucs \X/ill not bc accepted

'l'hct'c is Iro provision lor dclaycd paymcnt and failure to pay as pcr sohcdulc shall be trcatcd as

'clclhult' and action shall be takcn in accordance with tendcr conditions.

ftT{,f,t€ $rlfqq; 4Ef 6Fr, ilfl-S, ed ?s t<, fti!fr qyrc, ;r{ ffi-t to0z9, X{qrq:-ol t-z6tu55a. 261 8 I 55 I
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Invoicc will bc issucd allcr rcccipt ol-payrncnt along with GS'l number and billing address provided
for thc samc.

Ii) You arc rccluircd to statl thc provision of catering scrviccs as per adviscollRCTCIWZ.

C) lrirst day ol' staft ol' catering scrt,iocs in the train will bc treated as date of commcnccr.ncnt of
0nboard Calcring Scrvicos.

D)Yotr arc rcquirccl to subrnit thc list ol'proposed pickup locations lor meal (l)/F, lunch & clinncr)

along with its addrcsscs lor approval of II(C'l'C. 'l'hc sarne should bc submittcd as ipdicated i1 thc

cncloscd l'ormat for acccptancc lctter.

Il) If you fail to acccpt 1[rc ol'fcr of award of Liccnse and ltrils to rcmit liconsc fee, within thc

stipLrlatccl timc as adviscd by II{C'l'C, Action willbc takcn as pcrlcnns of clausc no.3.5 ol'Gcncral

Conclitions o1' licensc- scction ilnc.

l') SLrppty/Salc ol'll,ailnecr is to bo nradc in thc train in tcrms of clause no.2.1.4(a), (b)& (c) of Scopc

ol'Work ol'tlte tcndcr conclition on MItP.

(]) I)oint o1'Salc tnachinos as pcr clausc 2.3.3 ol'tcndcr documont lias to be ensured.

II) n ll I)A[) itcms ol'lrrands approvcd in Catcgory A and A special by IRC'I'C arc only to be sold in

tho train.

D II{C'l'C approvcd, Packccl brandcd I{'l'll itcms likc poha, [-lprna, Vcg meal, Combo rncal etc. with

ITSSAI liccrtsc and MI{P, with bcst bclorc date has to bc availablc in adclition in train in adclition

1o cookcd food.

Strict compliancc of guidclincs issued by (iovernmcnt ol'India, MI IA ancl this officc for COVID-

19, in this rcgarcl, shotrlcl bc Ibllowod and any violation thcrcol'shall invokc pcnalty which may

cxtcnd upto tcrrnination o1' oontract.

Awarcl of licct-tsc is subjcctto thc final outcornc of WPs lilcd in different I-ligh Couft.

'l'ltc tcrtns & Conclition ol'tctrclcr documcnt is an intcgral part of this lettcr ol'Awarcl.

J)

K)

I,)

'l'his issucs with approval ol'Cornpctcnt Aulhorily.

l(indly acknowlcdgc thc rcccipt ol'this lottcr.

Uncl:- l'cnder l)ocument
Copv:-
- G()M/WZ- to providc dato ol cclrnuenccrncr.rt as pcr prcscnt train schcdule.
- ()M/MCS- lbr kind inl'orntatiou and ncccssary action plcasc.
- A()M/MCS - lbr lcind inlonnatior.r and necessary action pleasc.
- A()M/l'in - Ibr l<ind infbrmation and ncccssary action plcasc.
- ccnlral control - for kind inlbrr,ation a,d neccssary action plcasc.
- AGM-lr - for kind information and uploading on TRCTC & cppp portal.

7$vt>
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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I'ormat I'ur acccptancc of award of temporary liccnsc
(To be given on company/firm's lettcr head)

() rou 1r 
()crreral Manager lW Z

IItCl'C/WZ

Sub: Award oI'tcmporaly Iiccnsc -cum- commenccmcnt of On-board Catering Scrviccs in train
ro.229 l3-1 4,I}DTS-SIIC Ilurnsafar.
llcli Your ollicc lcttcr no. 2025flItCTC/WCli/06/M3iMAIfCII/06 dt.26.03.2025

Witlr rcltrcrlcc to abovc, I/wc hcrcby couvoy my/our acccptancc ol'thc tenns and conditions of the
tcmporary liccnsc.

Sccurity clcposit as pcl' clausc 2.8 of Gencral conditions of liccnse- scction onc 'l'O IIE IrAIt) AT
WZ:-
'l)'ain no. Sccurity dcposit 'l'otal Ilank Dctails I)cmand drafl/llankers

cheque/l('l'GS/Nlil]'l' No./llank
Gualantec

l'oc lausc 2.9 of Gcncral conditions of li.rocrr.sc 
'oc 

a! pgl9!{t1s9-ll9:_/:v lllug.Iqat lo,llqlLoqs qt lrccnsc- scotron ono 'l'O BIt PAII) ATWZ.
'l'rain

lto.
Liccnsc Iicc GSl'

(a)18%

'l otal Ilanh l)ctails Dcmand draft/[]ankcrs
chcq uc/lt'['GS/N I]F'l' No.

II{C'l.C or its authot'izcd pcrson or norninatcd agcncy is frcc to inspcctthe abovc premiscs as and
whcu rcclLrirccl.

I/Wc am/arc roady to comllonoc scrviccs in thc above train as pcr advise of II{CTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
l'lacc

Frtrtltcr dclails ol-meals (l)/F, lunoh & dinncr), piok up locati<lns fortho abovc trains arc as undcr:

I'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Namc of contact
person of thc
mcal supply unit

Phone no. of
contact person

22913

Dinner

I}/F

Lunch

I)inne r

229t4

Dinncr

I}/F

Lunch

l)inncr

Sc:rl oI'thc liccnsec
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