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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website : www.irctc.com

2024ilRCTC/TSV/06/OCTOBER/24 23.10.2024

M/s Amar Caterer
24125, Becharam Chowdhuri Lane,
Ilowrah -711101
Sh. Amar Thakkar -9330076665
amar.thakka19S@smail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no.22939-40, OKHA-BSP. (Catering Services to be excluded in sections are

mcntioned in Tender Document)
l{cf: Limitcd E-Tendcr no. 2024|[RCTC/TSV/06/OCTOBER/24 opcned on 21.10.2024.

With reference to the sub.iect mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry car (through TSV) for a period of 3 months or finalization & commencement
of long term tenders whichever is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tender document, which shall form part of the License. The above
award of temporary license is subject to the terms and conditions of tender document and
(iovcrnment of India directive to contain COVID.

A)ln view of the above you are required to submit the License fee within hve (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below: -

: Rs.12,345/-
:Rs.2r222.101-

= Rs.14,567.101-(to be paid at IRCTCIWZ)
: Rs.1,456.711-(l0o of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC(to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
IIDS deposit : Rs.291.341-(to bc paid at IRCTCIWZ)

Bank account details of IIICTC/CO is as under: -

Account Name Indian Railway Catering &'fourism
Corporation Ltd.

Account Number 000705002169
Account'fypc Current
Bank Name ICICI Bank
Branch Connaught P1ace Delhi

IIrSC Code ICIC0000007
** Cheques will not be accepted

Regd'&Corp.office:11.hFloor,StatesmanH*,".,B-148,Barakh,.uuno"

License fee
GS'f@18%
Total
Security deposit
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Quotcd LIr plus applicable GST as per terms and condition of license to be submitted
IRC'|C/WZ. Bank account details of II{C I C/WZ is as under: -

Account Name Indian l{ailway Catering &'Iourism Corporation Ltd.

r\ccount Number 50200021704368

Account Tlpe Current

Bank Name IIDI''C l]ank

Iltanch Dornbivali (E), Thane

IFSC Code HDrrc0000175
*+Cheques \)7il1not be accepted

'l'hcrc is no provision lbr delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will bc issued afler receipt of paymcnt along with GST number and billing address
provided lbr the same.

Ii) You arc rcquircd to start the provision of catering services as per advise of IRCTC /WZ.

C)First day of start of catering services in the train wili be treated as date of commcnccmcnt

of Onboard Catering Services.

D)You ale rccluircd to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{C fC. 'fhe same should be submitted as

indicatcd in thc cnclosed format for acceptanoe letter,

Il) If you fail to accept the off.er of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- section one.

I') Supply/Sale of Railnecr is to bc made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender oondition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be cnsurcd.

II) All PAD itcms of brands approved in Category A and A special by II{CTC are only to

be sold in the train.

D IITCTC approved, Packcd branded I{TE items like poha, Upma, Veg meal, Combo meal

ctc. with I,'SSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.
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J) Strict compliance of guidelines issued by Govcrnmcnt of India, MI-IA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) 'l'hc terms & Condition of tender document is an integralpart of this lettcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the reccipt of this letter.

I,lncl:-'fcnder I)ocumcnt

Copv:-

- GGM/WZ- to provide date of commencement as per present train schedule.
- GM/MCS - lbr kind information and nccessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- A(;M-IT - for kind information and uploading on II{CTC Portal.

8{,.tN
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.
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l'ormat lbr acceptance of award of temporary license
(To bc given on company/lirm's letter head)

Group ()eneral Managcr/WZ
IITCTC/WZ

23.10.2024

Sub: Award of temporary licensc -cum- commencement of On-board Catcring Scrviccs
in train no.22939-40, OKIIA-IlSl'}. (Catering Serviccs to be excluded in scctions are

mentioncd in l'ender Document)
llef: You r officc lctter no. 202 4 I lltcT C/TSV/06/O CTOBEIU2 4 dt. 23.10.202 4

With rei'erencc to above, i/we hercby convey mylour acceptance of the terms and conditions
of thc tcmporary license.

Scr:urity doposit as pcr clausc 2.8 ol General conditions of liccnsc- scction one'fO IIE I'AII)
A1' COIII'OITATE OF'I'ICII: -
'l'rain no. Security

dcposit
Total Bank Details Demancl drafl/Ilankcrs

chequc/l{'l'GSAilllrT No./Bank
Guarantee

Lioonsc fee as per clause no. 2.9 of General conditions of license- section one TO IIE I'AID
AT WZ

'I rain
no.

License Fee GSl'
@r8%

Total Bank
Dctails

Demand drafl/Bankers
cheq ue/R'f GS,4.JEFT No.

liurthcr details of meals (B/F, lunch & dinner), pick up locations for the abovc trains are as

undcr: -

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22939
Dinncr
B/F

22940
Lunch
B/F
f,unch

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn rcquired.

IlWc amlare ready to commence services in the above train as per advise of IIICTC.

Signature:
M/s
Name of authorizcd
person
I)atc
Placc
Scal of thc licensec
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