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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD'

(A Govt. of lndia Enterprise ' Mini Ratna)

CO/NIT/FP -FFU 12024 I 04
E file no. lltcl'(/CO/'l'NDtL(SC)/69/2024lPn't/(lO (Conrp' no 44092)

M/s Griham Food & Hotel Pvt. Ltd'

Date: 09.12.2024

l9 - Deshpriya Nagar,
Kolkata 700036.
Contact Person- SudiP Deb

Contact No- 97480 7 8846, 983108442

Email id-grihamfoodhotel@gmail.com

sub: - Lettcr of Award for sctting up operation and management of Food Plaza at Bardhaman

RailwaY Station.
Ref:-NITNo.C0/NIT/FP.FFU/2024104dated|6.09.2024.

with reference to your Technical & Finar"rcial Bids opened on 04. ll.2024 and 06.12'2024 for the above

project, it has been decided to award license to set up, operate and manage Food Plaza at Bardhaman

Railway Station fbr a period of (0g) Nine years rro- it. date of commissio,i,g of the unit to M/s

Griham Foocl & Hotel pvt. Ltd. on the following conditions, in addition to terms & conditions

enshrined in tender document. You are required:

l) To convey your acceptance to the terms and conditions of license within 07 days from issue of tliis

letter i.e. on or before 16.12.2024 along with Security Deposit as per the fbrmat of acccptance letter

enclosed lrerewith as Annexure-A'

2) To remit an amount of Rs.18,68,510/- (Eighteen Lakh Sixty Eight Thousand Five Hundred Ten

Only) towards Security Deposit in favouiof IRCTC Ltd. payable at IRCTCiCorporate office' New

Delhi through NEF-T/RTGS in IRCTC/CO bank account or through unconditional and

irrevocable Bank Guarantee (BG) OR Fixed Deposit (FD) (issued by any Nationalized Bank or

Scheduled commercial Bank wit( validity upto t so days beyond the completion of the tenure of the

contract as per enclosed Annexure-c2 in IR-crcico bank account within 07 days from issue of this

letter i.e. on or before 16.12.2024, bank A/c details are as under:

3) To pay Annual License fee of Rs.12,55,555/-+ GST @18oh Rs'2,26,000/- = Rs'14'81'555/-

(Fourteen Lakh Eighty one Thousand Five Hundred Fifty Five only) excluding User Charges

to be paid as per enclosed Annexure c1 of tender document and all other applicable taxes as per

tender co,ditions. payments to be made through Demand Draft in favor of IRCTC IEZ payable

at Kolkata or througn NnnrlRTGS in IRCTC account. IRCTC EZ bank A/c details are as

uttder: 
n**
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Indian Rail Catering & fourism Corporation Ltd'
Accouut Name

00070s002 1 69Account Number

ICICI Bank
Connaught Place Delhi
rcrc0000007

-148,BarakhambaRoad,NewDelhi-11o0o,l,Tel.011.233.t1263.64,Fax:011-23311259

A
(RJ
IRCTC

,,clN-L74899DLl999GO1101707", E-mail : info@irctc.com, website : www'irctc'com

Account TyPe flr rranf

Bank Name
Branch
IFSC Code



4)

s)

6)

7)

Account Name lndian Railway Catering & Tourism Corporation Ltd'

Account Number 012102000012193

Account Type Cu rrent

Banl< Name tDBl Ltd.

Bra nch Park Street, Koll<ata

IFSC Code rBr(10000012

To submit preliminary plans, specifications and tentative time schedule for commissioning of above

unit for approval of IRCTC with ZonallRegional office under East Zone within flfteen (15) days

fi'om the date of remittauce of security deposit'

If Railway/IRCTC suggests any changes in the General Arrangement of Drawing (GAD), the revised

GAD has to be subnritied within fifteen (15) days after advice by Zonal office.

To take over the sitc within the time frame specified by IRCTC zonal / Regional office after issuauce

of letter of approval of GAD. At the same time M/s. Griham Food & Hotel Pvt. Lttl. is also required to

deposit SOy. of Uie License Fee (plus all applicable taxes) agreed upon'

To execute the agreement within 30 days from the date of commissioning of the unit on non judicial

stamp paper of R.s.100i- as per tender conditions with East Zone office.

All ter,rs and conditions of the tender document shall form an integral part of this letter of award.

This letter of award shall be subject to the final outcome of any litigation, filed before any Court of

Cornpetent j urisdiction.

t 0) The Service provider shall comply with the directions/protocol issued by Govt. of India/IRCTC frorn

tirne to time.

Any failure to adhere to the abovementioned instructions shall be treated as event of default and action

shall be ilitiated as per terms ald colditions of the License.

8)

e)

Please acknowledge the receipt of this letter.

This issues with Finance vetting ancl approval of Competent Authority'

DA: As above

Copy to: i. GGM IEZ,,IRCTC - for information and necessary actiotl please'

ii. GGM/SCS/CO - for information and necessary action please.

iii. AGM-IT - for kind infonnatiou and uploading on IRCTC Portal'

&it,a*
(Jaspal Sigh)

Manager /Tendering



Annexure-A
Acceptance Letter

(To be given on Company /Firm's Letter head)

Group General Manager /SCS
Indian Railway Catering and Tourism Corporation Ltd.
1 ltl' F'loor, Statesman llouse
Barakhamba Road, Connaught Place
New Delhi-1I0001

Date:

Sub: - Letter of Award for setting up operation and management of Food Plaza at Bardhaman
Railway Station.

Ref: - NIT No. CO/NIT/FP-FF-U12024104 d,ated 16.09.2024.

Witlr reference to your lctter No. CO/NIT/FP-FFU12024104 dated 09.12.2024, I/we hereby accept the

terms and conditions of the license and remit security deposit of Rs.18,68,510/- (Eighteen Lakh Sixty
Eight Thousand Five Huntlred Ten Only) in favour of IRCTC Ltd. payable at New Delhi through a

[{EFT/RTGS. IRCTC Account no:-000705002169 & IFSC Code No. - ICIC0000007, NEFT/RTGS

challan enclosed or through unconditional and irrevocable Bank Guarantee (BG) OR Fixed Deposit

(FD) (issued by any Nationalized Bank or Scheduled Commercial Bank with validity upto 180 days

beyond the completion of the tenure of the contract.

Payment details:

SN. Head of Account Amount (In Rs.)

1 Security Deposit Rs. 18,68,510/-

I/we will submit prelirninary plans, specifications, and tentative time schedule for commissioning of the

unit for approval of IRCTC.

M/s.

Name:
Signature:
Date:

,4rq,
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Annexure - Cl

Details of User charges

User Charges- Food Plaza- Bardhaman

Years Amt of User charges (Excl. applicable taxes)

1st Year 3,94,624

2nd Year 4,18,302

3rd Year 4,43,400

4th Year 4,70,004

5th Year 4,98,204

6th Year 5,28,096

Tth Year 5,59,782

8th Year 5,93,369

9th Year 6,28,977

Total 45,34,754

Note:

l, The user charges for Food Plaza are payable on annual basis w.e.f the date of taking over of
site by the licensee.

2. In case, the applicable period for the unit in any year is less than 01 year i.e. less than 365

days then, applicable User charge on Pro-rata basis shall be payable for the respective period
of the year by the licensee. The amount towards User charges payable by licensee beyond 9tt'

year onwards shall be the User charges applicable for preceding year enhanced @60/o

annually viz. for 10th year, the User charges shall be the User Charges of 9th year enhanced

@60/o similarly, for the 11tt year, the User charges shall be the User Charges o1 lQttt /ear
enhanced @60/o.

3. Licensee will be required to pay user charges in addition to the Quoted Licensee fees along

with applicable taxes.

4\*t'4eL



ANNEXURE-Cz

Format for Bank Guarantee towartls submission of Securitv Deposit of Food Plazal Fast Food Unit

Tender NIT No. :< Date:

Bank Guarantee No.:

To

Group General Manager/Static Catering Services

Indian Railway Catering & ToLrrism Corporation Lirnited (IRCTC)
Corporate Office, 1 ltl' Floor, Statesrnan Hottse, B-148, Barakhamba Road,

New Delhi - I l0 001

l. In consideration of Indian Railway Catering &'lourism Corporation Lirnited (hereirrafter referred as the

"lRCTC", which expression shall, unless repugnant to the context or meaning thereof, include its successors,

adrninistrators artd assigns) having awarded to M/s , having its office at

(hereinal'ter ref'erred as the "Licensee" whiclt expression sltall, unless repugttaltt to

the coutext or rneaning thereof, include its successors, adtrinistrators, executors and assigtrs), att assigntlettt lbr

"setting up, Operation & Managemellt of lrood PlazalFast Food Unit at Railway Station
having agreed to
for performance

of the said Agreer.uent, ir.r accordance with the tenns of Letter of Award dated

condition to tlre execution of the Corttract ("Agreemettt").
and as a pre-

2, We, (narne of bank) of (branch) having our registered office at

(hereinafter referred to as tlte "Baltk" which expression shall,

rurrless repugnant to the context or rneaning thereol, include its successors, administrators, exectttors atld

assigns) at the request of the Licensee do hereby guarantee the due attd pttttctual performance & discharge by

Licensee of all its obligations under the Agreement and undertake to pay to IRCTCian amoultt not exceeding

(Rupees ) against any loss or damage caused to or suffered or would

be caused to or suffer"ed by IRCTC by reason of any breach by the said Licensee of any of the terl.ns or

conditious contained in the said Agreement.

3. We, (indicate the narre of the Bank) do hereby undefiake to pay tlte amounts due attd payable under this

guarantee without any derlur, nterely on a dernand fi'om IRCTC stating that the antourrt/claimed is due by way

of loss or darnage caused to or would be caused to or suffered by IRCTC by reasort of breach by the said

Licensee of any of the terrns or conditions contained in the said Agreemettt or by reason of tlre Licensee's

failure to perfornt the said Agreemeut. Any such demand Irade on the bank shall be cottclusive as regards the

anount clue and payable by the Bank uuder this guaratttee. However, our liability under tltis guarantee shall be

for a period of 9/5 (Nine/Five) years" (hereinafter referred to as the "Assigtttretrt"). L,icetrsee

furnish a Bank Guarantee amountirtg to Rs.- (Rupees-) to IRCTC

Rs.

restricted to an amount

_).
not exceeding Rs. (Rupees

4.

5.

We r.rnclertake to pay to IRCTC any money so demattded rrotwithstanding any dispLrte or dispLrtes raised by the

Licelsee in any suit or proceeding pending before any court or Tribunal relating tlrereto our liability under this

present being absolute aud unequivocal. The paymeut so made by rts uttder this bond shall be a valid discharge

of our liability lbr payntent there r-rnder and the Licensee shall have tro claim agaittst us for Inaking such

payrnent.

We, (indicate the narre of Bank) fufther agree that the guarantee hereitt contained shall retnaitl in fLrll

force and effect cluring the period that would be taken for the perforrnance of the said Agreerletrt and that it

slrall contirrr-re to be cnforceable till all the dues of IRCTC under or by virtue of the said Agreer.netrt have beerr

&"r,,41\



6.

fully paicl ancl its clairns satisfied or discharged or till IRCTC certifies that the terms atrd conditious of the said

Agr:eement l.rave beer1 I'ully aud properly carried out by the said Licetrsee and accordingly discharges this

guaraltee. Unless a tlemantl or claim under this guarantee is made on us in writing on or before six

months over antl above the schetluletl periotl of the completion of the said Agrecment from the date of

this Guarantce, we shall be tlischarged from all liability under this Guarantee thereafter.

We, (indicate tlre name of Bank) fufthel agree with IRCTC that IRCTC shall have the fullest liberty

withoLrt our copsept ancl witliout affecting in auy mauner our obligatiotts ltereunder to vary any of the tenns and

conditions of the said Agreernent or to extend tirne of perfbrmance by the Licettsee from time to titne or to

postpole for any tirle or fiorn tinie to time any of the powers exercisable by IRCTC against the Licensee and to

forbear or epforce any o1't6e terms and conclitions relating to the said agreetnettt and we shall not be relieved

fr.o, our liability by rcason of any such variation, or extension being granted to the said Licensee or for any

forbearapce, act or or.nissiop on the part of IRCTC or any indulgeuce by IRCTC to the said I-icensee or ally

suc6 ,,atter or thing whatsoever which uuder the law relating to sureties would, but fbr this provisiotl, have

effect of so relievirtg he Bank.

The Bank also agrees that IRCTC at its option shall be entitled to enforce this Guaratttee against the Bank as a

principal debtor, in the first instance withoLrt proceeding against the Licensee and ttotwithstanding any security

or other guarantee that tht; Authority may ltave in relatiort to the Licensee's liabilities.

B. We, (inclicate the name of Banl<) lastly uudertake not to revoke this guarantee during its currency except

with the previolts cotrsent of IRC'fC in writing'

g. l'he details of the Bank issuing the aforesaid Bank Guararrtee are provided herettnder:

Dated the-day ol20*

(Narre of Bank) (Signature, Natre

artd Designation of the Authorized Signatory)
Seal ofthe Bank

NOTES:
(i) The bank guaraltee should coltain the name, designation and code nutlber of the officer(s) signing

the guarantee.

(ii) The address, telephone no. ancl other details of the l-lead Office of the Batrk as well as of issuing

Brancft shoulcl be rnentioned on the covering letter of issuing Branclt.

'7.

For

ffin,n'ttI

Particulars Details

a) Narne of the Issuirtg Offioer

b) Contact details of the Issuirrg Officer/Branch

Phorte No & Ernail address

c) Address of the IssLrirrg Branch
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