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M/s Doon's Catercrs,
519t1 Ilasant Iload I'aharganj,
New I)elhi-110055,
doonscatercrs(@gma il. com
Sh. Sushil Tandon-981 1229 42tJ

LETTEIi. OF AWARD (LOA)

Sub: Acceptancc of thc OITcr lbr Award of License for Commissioning and Opcration
of llase Kitchcns at locations pre-notified in thc tcndcr document along with provision
of On-boal'd Catering Scrvices in all trains of clustcr no. IlColUCl,Tlll-4 for a pcriod
of05 ycars, further cxtcndablc upto 02 ycars.
llcf: Opcn Fl-tendcr n<t. 2024|LIICTC/I'&T/CLUSTITIVF-EB/ECoIVCLT/I}-4 opcncd

on 18.03.2024.

( 1) YoLrr ofl'cr submittcd against tcndcr undcr rcfcrencc abovc I'or clustcr no.

ItColl/CLT/I]-4 has bccn acccptcd at thc l'ollowing clr"rotcd ratcs subjcot to tcrms
and conditions ol'thc tcndcr dooumcnts.

N
\'

S.

No
'l'rain

No.

(B)

Train Name

o
Train T

ype

Quotcd An
nual Licens
c lcc for th
c train in I{
s. (lixcludi
ng of GS'l')

0r)

Datc of
Ilandovcr of

train
(G)

fcnurc ofcontract fc
r thc train

(I I

'lotal Liccnscc fc

e flor'lenure ol'cc
ntract of the trair
(tlxcluding of G

s1')
(t.):- K+lr

Figures Irrom 'fo

I

12880-

79

BBS-LTT BI-

WEEKLY EXP
WCB 4992000 20.7.2024 20.7.2024 !9.7.2029 24960000

2
t84L7-

18

PURI - GNPR

ExP(Daily)
TSV 949230 20.7.2024 20.7.2024 19.7.2029 4746t50

-)

08522-

2L

Gunupur Exp

Special Daily)
TSV 182500 20.7.2024 20.7.2024 L9.7.2029 912500

4

18519-

20*
VSKP LTT (Daily) TSV 208962s 20.7.2024 20.7.2024 L9.7.2029 70444725

Annual l,iconsc fec in lLs. (l)xcluding
of GS'l')

8213355

Total Licensee fce for the entire
clustcr for entire duration of Co

ntract (M)
(In Figures)

47066775
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(2) 'l'he datc o[ hanclovcr of inclividual trains indicatcd in column G above, are

inclicative, according to which tenurc ol'contract of thc traitrs have bcen calculatcd

in column IIabovc. I11 oasc thc actual clatc of handovcr of any train ol'thc cluster is

clil'fcrcpt frorn that mcntiolccl abovc on II{C'l'C/l{ailways account, as a rcsult ol'

which thc tcnurc of train is gctting rcduccd, thc License Irce lor that train will

cleoreasc on Pro-rata basis. In othcr cases lcacling to reduccd tentlre of thc train, thc

total I.iccnse l,'ec lor thc entirc clustcr (M) will rcmain unohar"rgcd. If thc tenure of
a1y train is gcttilg incrcasccl, thc I-icensce witl bc rcquircd to pay the additional

Liccnsc lrcc flor that train on pro-rata basis for thc incrcascd pcriod.

(3) Dctails ol''l'otaI Liocnsc fcc & Sccurity l)cposit for this project as pcr thc 'l'erms and

Condition mentioncd in'l'endcr I)ocumcnt is as undcr :-

I'otal f,icensec fce for thc entire clustcr lbr cntirc duration of contract (A)
: I{s. 4,10,66,7751-

GS'l'(418% (l]) : I{s. 73,92,0201'
't'otai (c) (A + I]) : I{s. 4,84,58,7951'

Sccurity <leposit (D) (10 " of (A) : I{s 41,06,6781-

I{DS (a) 2% (for post paid train only) I{s. 8,21,3361-

Sccurity clcposit and I{l)S amount is recluircd to cleposit irr II{C1'C within 15 days l'rorrr thc

issuc of this LOA:-

Liocnsc l'cc for Onc ycar (li) : I{s'

GS',r'(Dl8% (1,) : I{s.
'Iotal (G) : Its.

Sccr.rrity dcposit (l)) : I{s

I(DS (D 2o/o (for post paid train only) : I{s

92,13,3551-

14,78,4101-
96,91,7591- (To bc paid at IIfCTC/SCZ)
41,06,6181- (10 "h of A to be paid at IIfC l'C/C0)
9,21,3361-

lJank accounl dctails of II{C'I'C/CO is as undcr:-

Account Namc Inclian I{ailway Catcring &'l'ourism Corporation I-td'

Account Numbcr 000705002 1 69

Account'l'ypc Currcnt
Ilank Namc ICICI llank
IJ rancl-r Connaught Placc [)clhi

IIrSC Code ICIC0000007
** Chcques will not be accepted

w
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Ilanl< acoottnt dctails o{'IRC'|C/S C/, is as undcr:-

Account Natnc I"dr^" R^rt,"^y Catcring & Tourism Cotporation Ltd'

Account Nurrrbet 00210350000387

Accor,rnt T'1,Pc Curtent

Bank Namc HDIIC l]ank

Ilr:anch T,akclikapul, I Iyder:abad

IFSC Code IlDFC0000021
**Chcqucs Will not bc acccptcd

Moclc of paymcnt ol'Sccurity Dcposit (SD) and Liocnsc Fec is lxentioncd in clausc r1o. 8 &

9 ol.lrinancial 'l'errns & ConcJitions ol liccnsc ol'l"inanoial llid. Invoioc will be issucd alter

rcccipt ol. payrncnt along with (iS'l' numbcr and billirrg address providcd for thc sall'tc.

'l'his Lcttcr ol'Awarcl (l,OA) consists ol 02 parts:

part (A) : Commissioning of llasc Kitchens at all pre-notificd locations of thc clustcr'

i. Acccptancc ol.Lettcr of Award (l.oA) is to bc subrnittcd within 15 days I'rom

thc datc o['issuc of LOA during whioh oompletion of all oommercial formalitics

i.c. submission ol sD ,r mcntioned above (in the florm of

llG/FDI{/NIIF'l7l{'l'GS), which is 10% ol'the quoted [,icensc Irce Ior the cntire

Clustcr fbr cntire duration, submission of Advancc Annual Licensc lrcc and

signirrg ol'agrccmcnt lbr Part A shall bc <.:ornplctcd. Liocnsc lrcc ['or thc cntirc

clLrstcr shatllc paid in aclvancc on an annual basis. tlowcvcr, thc Licensc lrce

lor trains which will bc handcd ovcr in llturc i.c. allcr complction ol existing

running contraot will bc rcquirccl to deposit annual Liocnsc Ircc in advance, 30

days bcl'orc thc handing over of that/thosc trains of thc clustcr, unlcss statcd

othcrwisc.

ii. Sctup anr1 commissioning of []asc Kitohcn at dcsignated locations shall bc

mandatory within thc stipulatcd timclincs. Scopc ol' work lor Part-A shall

incluclc ijentification/leasing/rcnting of land/bLrilding/spaoc, complction ol'civil

works, l'Lrrnishing an<l providing and fixing ol' cqr'riprncnt as pcr dcfined

spccifications ol'ittc't'C, stafl'dcployment and procuremcnt systcm in placc arrd

issuc ol commissioning ccrtilicatc jointly by II{C'I'C, I{ailway & Your firm.

IRC'I'C will deploy its stafl'for supcrvision'

iii. Setr,rp and commissioning of basc Kitchcn at designatcd locations (originating

ancl cnroute statiols) shall bc mandatory within 03 months l'rom acocptanoc of

Lcttcr of Award (l,OA) of contraot. In oasc ol'cxtrcmc cxigcncy/unavoidablc

ciroumstanocs, an cxtcnsion of tirnelinc only upto 01 rlonth for setting up ol'

basc kitchcns and ISO ccrtil'ication can bc considcrcd, thcreaftcr the contract

shall bc disohargcd with forfeiture of SD and Advance l,iccnse lrec'

24.04.2024
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l'>art (Ii) : Commencement of Scrvices in thc notificd trains of the clustcr:

i. 't'hc scrvioes ol'mcals in all trains of clustcr shall comrncncc with immccliatc
cffcct on signing ol'agrccrncnt lor l)art-l]. Agreernent Ibr ]'}art-[] shall bc signccl
only when Part-A is exccuted and a joint certif'ioatc is issucd for comrnissioning
of' all Ilasc Kitchens. Scope of work lor Part I] shall includc cleploymcrrt ol'
onboard irrl'rastnrcturc ancl manpowcr, putting in place thc onboard/oflboard
logistios and provision o{'catcring serviccs in trains as pcr standarcls ancl norurs

mcntionccl in thc tcndor documcnt.

(4) Irailure to adhcrc to thc abovc tirnelines shall be regardcd as a breach of tcrms and

conditions containcd in thc 'l'cndcr Dooumcnt and rcnder you liablc for ternritration
ol'Liocnsc, l'orl'eiture of llarncst Money Dcposit, ancl debarmcnt from partioipating
in thc futurc projccts ol'll{C'l'C I'or a pcriod o{'two years.

(5)'l'cnurc of thc oontract shall bc 5 years cxtcndable fur"ther by a period up to 2 ycars,

subjcct 1o satisfactory pcrformance on completiorr of initial 5 year term.

(6) Along with Pantry Car Managcr, Contraotual Stafl's and vcndors of running and

statio lJnits ol'Catcring shoulcl also dcclarc Privatc Cash bcl'orc taking up duty.

In addition to thc above, all thc othcr tenns and oonditiorrs incorporatcd in the tender

clocurncnt will also bc applicablc and thc contract agrccment to be signcd by thc firrn will
bc rcplioa ol'thc sau-]c.

'l'his issr"rcs with lrinancial Vclting & approval of Cornpctcnt Ar"rthority.

Kindly acknowlcdgc thc rcoeipt of this lcttcr.

I)A: As abovc

(l{anjit Singh Nayal)
DGMiI'&T

F-or GGM/I'}roc
copy -

. GGM/MCS- Ibr kind information and noocssary aotion pleasc.

. GGM/ SCZ - l'or kind information and ncccssary action plcasc.
o AGM/MCS- lor kind information and necossary action please.
r A()M/Fin- Ibr kind infonnation and necessary action plcase.
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l'ormat for acccptancc of award of liccnse
(I'o be given on company/firm's lctter hcad)

()roup (icnral Manager/Proc.
Inclian l{ailway Catering and'l'ourism Corporation Ltd.
Cor:poratc Officc,
l ltt' ll2th liloor,
Slatosman I Iousc Iluilciing,
llarakhamba l{oad,
Ncw I)olhi-110 001

Sub: Commissioning of Ilase Kitchcns - Award of liccnsc lbr provision of On-board
Catcring Scrviccs in clustcr no. ECoIVCI'I|B-  fbr a pcriod of 05 years furthcr
cxtcndable upto 02 ycars.
Itcf: Your ollicc lcttcr no. 2024|[I{CTC/I'&T/CLUSTEIUI-EI]/ECoIUCLT/B-4 dt. -
24.04.2024.

With rcl-crcncc to abovc, I/wc hclcby oonvey my/our acocptancc of thc tcrms and conditions
of thc liccnsc.

Scourity dcposit as pcr tclms and condition of tcnder documont llE I'}AID AT IIICTC/CO:-

Clustcr
n0.

Scourity
deposit

'l'otal Ilank Dctails Dcmand draft/llankcrs
chccluc/I{1'GS,NIIF'l' No./I}ank
(iuarantcc

Liccnsc l-cc as pcr tcrms and condition o1' tendcr document 'l'O BE I'}AID AT IRCTC ISCZ.

IIDS as per terms and condition of tender documcnt TO BE I'AID AT IRCTC ISCZ.

Il{Cl'C or its authorizccl pcrson or nominatcd agcnoy is frec to inspcct thc above premiscs as

and whcn rccluircd.

Signature:
M/s
Namc of authorized
person,
Date
Place

ccllsc lcc as pcr lcrrns and condrtron ol tendcr documen
Clustcr
11C).

Liccnsc licc GSl'
G0,18%

'fotal llank
Dctails

Domand drall/Ilankcrs
chcct uc/I{'l'G SA..IEII| No.

AS no c
Clustcr
lto.

I{l)S Amount llank I)ctails I)cmand draft/llankers
chccl uc/li.'l'G S/NElt'f No.

Scal of the licensec m^


