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LETTER OF AWARD (.LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Ilasc Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. NER/CLT18.-6 for a period of
05 years, further extendable upto 02 years.
Ilef: Open E-tender no. 2024/IRCTC/P & T/CLUSTER/FEBNER/CLT/B-6 opened

on 14.03.2024.

( 1) Your ofl'cr subrrritted against tender undcr reference above for cluster no.
NIIIVCL'I'/Ii-6 has becu acccptcd at thc following quoted ratcs subject to terms and
conditions of the tendcr docurnents.
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L
72533.

34
Pushpak Exp. WCB 20000000 L5.7.2024 L5.7.2024 I4.7.2029 100000000

2
22537

38
Kushinagar SF

Exp.
WCB 20000000 t5.7.2024 75.7.2024 L4.7.2029 100000000

3
1 5065.

66
Panvel Exp. TSV 2100000 15.7.2024 75.7.2024 L4.7.2029 10500000

4
L5067

68

Bandra
Terminus

Weekly Exp.
TSV 500000 L5.7.2024 I5.7.2024 74.7.2029 2500000

5
1 5073,

74
Tanakpur

Triveni Exp.
TSV 800000 75.7.2024 L5.7.2024 L4.7.2029 4000000

6 15159. Sarnath Exp. TSV 2000000 15.7.2024 Ls.7.2024 1,4.7.2029 10000000
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60

7
L5L29

30

Varanasi City
Intercity Exp.

TSV 800000 L5.7.2024 15.7.2024 L4.7.2029 4000000

B
1513 1

31
GKP-Varanasi

City Exp.
TSV 100000 75.7.2024 L5.7.2024 L4.7.2029 500000

I 15103
04

Banaras -

Gorakhpur
Intercity Exp.

TSV 600000 L5.7.2024 L5,7,2024 t4,7.2029 3000000

10
15111

12

CHAPRA.
Varanasi City
InterCity Exp..

TSV 600000 t5.7.2024 L5.7.2024 L4.7.2029 3000000

Annual License fec in Rs. (t)xcluding
of GS'I')

47500000

Total Licensee fee for the entire
cluster for entire duration of Co

ntract (M)
(In Figures)

237500000

(2) 'l'hc datc of handovcr of individual trains indicatcd in column G above, arc
indicative, according to which tcnurc of contract of the trains have been calculated
in column IIabovc. In case thc actual date ol'handover ol'any train ol'the clustcr is

diflfcrcnt frorn that mcntioncd abovc on II{C'fC/l{ailways account, as a rcsult ol'
which thc tcnurc o{'train is gctting rcduccd, thc I-icensc Ircc lor that train will
dccrcasc on Pro-rata basis. In other cases leading to rcduccd tcnure ol'thc train, thc
total [,iccnsc Ircc [or the cntire clustcr (M) will rcmain unchanged. Il-the tenurc ol'
any train is gctting incrcascd, the Liccnscc will be requircd to pay the additional
Liccnsc Irec for that train on pro-rata basis for the increased period.

(3) t)ctails o{''l'otal Liocnsc fcc & Sccurity Dcposit [or this project as pcr thc'l'erms and
Condition mcntioned in]'endcr Documcnt is as undcr :-

Total Licensce fcc for the cntire clustcr for cntire duration of contract (A)
: Rs. 23,75,00,000/-

(is'l'(rl8% (B) : I{s. 4,27,50,0001-
'I'otal (C) (A + I]) : Its. 28,02,50,0001-
Scourity deposit (D) (10 ' of (A) : I{s 2,37,50,0001-
RDS @) 2% (f<rr post paid train only) Its. 47,50,0001- ('I'o bc paid at
mcTC/NZ)

Liccnscc is rcquircd to clcposit thc following Liccnscc fcc, Sccurity dcposit and RDS
amount in II{C'I'C within l5 days liom thc issue oIthis LOA:-

Liccnsc l'cc I'or One ycar (D) : I{s. 4,75,00,000/-
GSl'(rlS% (lt) : I{s. 85,50,000/-
Iotal (G) : I{s. 5,60,50,000/- (To be paid at IRCTC/NZ)
Scor-rrity dcposit (t)) : Izts 2,37,50,000/- (10 % of A to be paid at IIICTC/CO)
It/)S CD 2o/o (fr>r post paid train only) : I{s 47,50,000/- (To be paid at IIICTC/NZ)



Account Name Indian I{ailway Catering &'l'ourism Corporation Ltd.

Account Numbcr 000705002 I 69

Aocount'l'ype Currcnt
Ilank Narnc ICICI Ilanl<

[]ranch Connaught Placc Delhi

II]SC Codc ICIC0000007
*+ Chequcs will not be accepted

2024 IIIIC'I C II' & T/CI,USTII,IVF-ITI]/NEIVCT,T/I}-6

llank account details of IIIC'fC/CO is as under:-

24.04.2024

Ilank account dctails ol'lRC'|'C/N7, is as undcr:-

Aocount Namc IRCI'C Ltd.-Catering North Zonc
Aocount Nurnbcr 00101 02000038429

Account'l'ype Currcnt
[]ank Namc IDI]I BANK
Ilranch 1/6, SIRI IIOR]' INS'fI'fI.J'I'IONAI, ARI]A, KI IIiI, GAON

MAIT(], NI]W I)BI,I II, DIJI,I II S'I'A'f TJ- I I OO49

IIrSC Codc IBKL0000010
**Chcqucs Will not bc aoccptcd

Modc ol'paymcnt of Sccurity Dcposit (SD) and l,iccnse l]ce is mcntioned in clause no. 8 &
9 of lrinancial l'crms & Conditions o['licensc ol'li'inancial Bid. Invoice will bc issucd aftcr

rcccipt ol'payu-rcnt along with GS'l' number and billing address provided 1'or tlie same.

'l'liis Lcttcr ol Award (l.OA) consists ol'02 parts:

I'}art (A) :

i.

ll.

Commissioning of Ilasc Kitchcns at all prc-notilicd Iocations of thc clustcr.

Acceptancc of l-cttcr ol'Award (l,OA) is to bc subrnitted within 15 days from
thc datc ol'issue ol't-OA durirrg whioh completion of all commercial formalitics
i.c. submission of SD as mcnlioncd abovc (in the l'orm ol'
BG/FDI{/NI1F'I'/R'I'GS), which is l0% of the cluoted Liccnsc Iree for thc cnlirc
Clustcr for cntirc duration, submission of Advance Annual License Irec and
signing of agrccment lbr Parl A shall be completcd. [,iccnsc lrcc l'or the entirc
clustcr shall bc paid in advanoc on an annual basis. Ilowever, the Liccnse Ircc
for trains which will bc handed ovcr in futurc i.e . after completion of existing
running contract will bc rcquired to clcposit annual I.iccnsc lrec in advancc, 30

days bcl'orc thc handing ovcr ol'that/thosc trains ol' thc c;lustcr, unlcss statcd
othcrwisc.

Setup and oornmissioning of Ilasc Kitohcn at dcsignatcd locations shall bc
mandatory within thc stipulated tirnelirrcs. Soope ol' work I'or l'}art-A shall
includc iclcntification/lcasing/rcnting ol'lancl/building/spacc, complction of civil
works, I'urnishing and providing and fixing oI cquiprncnt as pcr defincd
spccifications of IItC'l'C, slaff deployrlent and proourement system in place and
issuc of commissioning certificate jointly by lltC'lC, Itailway & Your firrn.
IRC1'C will clcploy its staff for supervisiorr.

N,\
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iii. Sctup and commissioning of basc Kitchcn at dcsignatcd locations (originating
and cnroutc stations) shall be mandatory within 03 months I'rom acceptancc oI
l,ctter of Award (l-OA) ol' contract. In case of exlrcme exigency/unavoidablc
circumstanocs, an extension of timelinc only upto 01 month for setting up ol'
base kitchens and ISO ccrtification can bc considered, thereafter the contract
shall be dischargcd with forle iturc of SD and Advancc Liccnsc Iree.

l'}art (Ii) : Commcncemcnt of Serviccs in thc notificd trains of the clustcr:

i. 'l'hc scrviccs of mcals in all trains ol'cluster shall cornmence with irnrncdiatc
cffcct on signing of agrcerncnt for Part-l]. Agrecment for Part-B shall bc signed
only when Part-A is excoutcd and a joint oor"tifioate is issued for commissioning
of' all llasc Kitchens. Scopc ol'work I'or Part tl shall include deploynient ol'
onboard inlrastructurc anci manpowcr, putting in placc the onboard/ol'fboard
logistics and provision ol catcring services in trains as pcr standarcls and rrorms
mentioncd in the tendcr clocumcnt.

(4) lrailurc to adherc to thc abovc timclincs shall bc rcgarcled as a breach of tenns and
cotrditions oontaincd in thc 'l'errder I)ocumcnt and rendcr you liablc for tcrmirration
of Licensc, forfcitr,rrc of Uarnest Money Dcposit, ancl debarrlcnt from partioipating
in the futurc projccts of II{CI'C for a period of two ycars.

(5)'l'cnurc of the contract shall be 5 years extendable further by a period uplo2 ycars,
subjcct to satisfactory pcrl'ormancc ol1 cornpletion of initial 5 year tcrm.

(6) Along with l)antry C)ar Managcr, Contractual Stal'fs and vcndors ol'running and
static Units of Catcrirrg slior.rld also cleclarc Privatc Cash bcl'orc taking Lrp duty.

In adclition to thc abovc, all the other tcrms and conditions inoorporated in thc tcndcr
document will also bc applicablc and the contract agreemcnt to bc signed by the firrn will
bc replica oIthc samc.

'l'his issr"rcs with lrinancial Vctting & approval of Cornpctcnt Ar"rthority.

Kindly acknowlcdgc thc rcccipt of this letter.

DA: As abovc
(ltanjit Singh Nayal)

D(;Mit,&T
For (]GM/Proc

cnpy -
. GGM/MCS- for kind information and neccssary action please.
r (]()M/ NZ - for kincl inforr-nation and nccossary action please.
. A()M/MCS- for kind inl'ormation and necessary action pleasc.
. AGM/Fin- for kind information and neccssary action plcasc.
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tr'ormat for acceptance of award of license
(To bc given on company/lirm's lettcr head)

()roup (]cnral Manager/Proc.
Indian Itailway Catering and'fourism Corporation Ltd.
Corporatc 01ficc,
lltt' llzth Floor,
Slatcsman I Iouse lluilding,
Ilarakhamba Itoad,
Ncw l)clhi-110 001

Suh: Commissioning of Ilasc Kitchens - Award of licensc for provision of On-board
Catcring Serviccs in clustcr no. N[EIUCLT/I]-6 lbr a period of 05 ycars furthcr
cxtendable upto 02 ycars.
l{cf: Your ollicc lcttcr nt>. 2024/II{C'I'C/I' & 'I'ICLUSTFIR/I'EI}/NIIIUCLT/I}-6 dt. -
24.04.2{124.

With rclcrcncc to abovc, I/wc hcrcby collvcy my/our acceptance of the terms and conditions
ol'thc liccnsc.

Sccurity clcposit as pcr tcrms and condition of tender documcnt IID I'AID AT II{CTC/CO:-

Clustcr
no.

Security
dcposit

Iotal Bank Details Demand drafl/Bankers
cheque/RIGSA{IIFT No./llank
Guarantec

terrns and conditi tender document TO IIE PAID AT IRCTC/NZ.

RI)S tcrms and conditi f tcnde document TO IIE PAID AT IRCTC/I\Z.

IItC'fC or its authorized person or nominated agcncy is frcc to inspcct thc above premises as

ancl whon rcquired.

Signaturc:
M/s
Name of authorized
pcrs0n,
Datc
Place

I,i

hsot

lCense )c as pcr tcflns ano conoltlon o

Clustcr
no.

Licensc licc GS'I'

@t8%
Total Ilank

Dctails
I)emand draft/Ilankers
cheq ue/ll]'GSAllEli'I No.

as ono en

Clustcr
no.

Itl)S Amount Ilank I)ctails Demand draft/Bankers
chcque/I{TGS,,t JEF f No.

Scal of the licensce


