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M/s llXl'RESS F-OOI) SBI{VICES
526, t\ryaNagar, Near Vishwanath Cinema,
Sr-rra.jganj, Itarsi-46 I I 1 1.

Conlact Pcrson - Mr. Shivakant Pandcy
Contact No- 9300772442
Iirnai I id- cxprcssfoods@rcd iffrnai Lcom

25.06.2024

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of Base Kitchens at locations pre-notified in the tender document along with provision
of On-board Catering Services in all trains of cluster no. NFR/CLT'B-3 for a period of
05 years, further extendable upto 02 years.
llef: Open E-tender no. 2024|[RCTC/P&T/CLUSTE[UT'EB/NFIUCLT-B-3 opened on

27.03.2024.

( 1) Your offcr suburittcd against tender undcr refcrence above for cluster l1o.

NI'IVCLT-I}-3 has bccn acccptcd at thc following quoted rates subject to terms and
corrditions of thc tcnder documcnls.

qfif,a gq oi-rqttu orqfdq, ttqr ra. de$q rrss. fl-ras. i{rrrcrkrl qrrf. T{ ftd-rrooor, (r{T{ : 011_zs3i,t263_on. Sw : 011_23i1,tzss

S.

No.

(^)

Train N
o.

(B)

'l'rain Namc

@

Train T
ype

Quoted An
nual Liccn
sc fce for t
hc train in
I{s. (lixclu
ding of GS

'r)
(tr)

Date of
Ilandovcr of

train
(G)

'l-cnure of contract lor the tr
ain
(I I)

Total Liccnsee fce
for tenure of cont
ract ofthe train

(llxcluding of GS

1)
(1,):- K*F

Iirom 'fo

I

15635-

35
Dwarka Exp WCB E2 61 qnn 03.05.2026 03.05.2026 30.06.2029 1,66,36,254

2

12s20-

19

AGTL- LTT A(
Express

WCB
55,51.,900 0t.o7.2024 0L.o7.2024 30.06.2029 2,78,O9,50O

3

L5644-

43

KYQ.PURI

EXPRESS
TSV

3,11,900 0L.o7.2024 o1.o7.2024 30.05.2029 15,59,500

4

L5624-

23

KYQ-BGKT

EXP
TSV

7,LL,gOO 01.07.2024 0L.07.2024 30.06.2029 35,59,500
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I rszrs-
,116

Garib Nawaz

Exp.
TSV

5 0r.07.2024 I 0r.07.2024 I 30.06.2029 7g,og,5oo

Annual Liccnse fcc in l{s. (l)xclu
ding of GS'I')

L,34,09,5
00

'I'otal Licensee I'ec lbr the entire clust
sr for entire duration of Contract (M

)
(ln I,'igurcs)

5,73,74,254

(2) 'l'hc clatc of hanclovcr of individual trains indioatcd in column G above, are
inclir:ative, acoording to whicli tcnurc ol'contract of thc trains havc been calculatcd

iti column I-l above. In case tlie actual date of hanclover of any train of the cluster is
dil'fcrcnt from that mentioncd abovc on Il{C'l'C/ltailways aocoullt, as a result of
which thc tcnurc of train is gctting reduccd, thc License Fee for that train will
dccrcase on Pro-rata basis. In othcr oases lcading to reduocd tenure ofthe train, thc
tolal Licensc lrce for thc cntire clustcr (M) will rcmain unchangcd. If thc tcnurc of
any train is gctting increascd, thc Liccnscc will bc rcquircd to pay the additional
Liccnsc Fcc for that train on pro-rata basis l'or thc incrcascd pcriod.

(3) Dctails of l'otal Liccnsc fcc & Sccurity Dcposit for this projcct as pcr the 'fcrms and
Condition mentioncd in'l'cndcr l)ocumcnt is as undcr :-

'l'otal Liccnscc fcc for thc entirc clustcr for ontirc duration of contract (A)
: Rs. 5,73,74,2541-

GS'l'(018% (t]) : Rs. i ,03,27,3661-
I'otal (C) (A + I]) : I{s. 6,77,01,620/-
Sccurity dcposit (D) (10 '/o of (A) : I{s 57,37,4251-
llDS @,2' (lbr post paid train only) : I{s. 11,47,4851-

Liccnscc is rcquircd to clcposit the following I-iccnscc fcc, Sccurity deposit arid RDS
amount in IItC'l'C within 15 days from the issuc of this LOA:-

Liocnsc fcc for Onc ycar (ll) : I{s.
Gs'l'@)ltl% (l') : Its.
'I'otal ((;) : I{s.
Sccurity dcposit (D) I{s
I{l)S (D 2%o (for post paid train only) : I{s.

81,47,6001-
14,66,5691-
96,14,168i- (To be paid at II{CTC/EZ)
57 ,37,4251- (10 'h of A to be paid at IllCTCiC0)
11,47,4851- (to bc paid at IIICTC/EZ)

'l'hc Liccnscc lcc will bc paid in 30 days advancc for thc trains to bc handcd ovcr l'rom
03.05.2026 onwards rncntioncd abovc,

llank account dctails ol'IRC]-C/CO is as under:-

Account Narne Indian Railway Catering &'['ourisrn Corporation l-td.

Account Number 000705002 I 69
Account'l'ypc Currcnl
Ilank Narnc ICICI Bank
IJrancl'r Connaugl'rt Place Dclhi

IIrSC Codc ICIC0000007
*+ Chcques will not bc aoocpted
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Ilank account dctails of II{C'fC/llZ is as undcr:-

25.06.2024

Account Name Indian I{ailway Catcring & Tour:ism Cor:poration Ltd.
Account
Numbcl

012102000012193

Account'I'1,pe Current
Bank Name IDBI ]-td.
lltanch Park Street, I(olkatta
ItrSC Codc IBKr.0000012

{*Checlucs Will not be accepted

Modc of payrnent ol'Sccr"rrity l)cposit (SD) ancl I.iocnsc Ircc as rncntioned in olause no. 8

&.9 ol lrinanoial 'l'erms & Conditions of licensc of lrinancial t]id i.e."T'he validi4t of Bank
(]uarantee must be Seven and half yearsfrom the date mentioned in Letter o.f'Award" has
bccn reviscd and may bc read as "The validity of the Performance Bunk Guurantee will
be ut leost 6 montlts longer tltan the anticipaled expiry date of the conlract mentioned in
tlte LOA".

Invoioc will bc issucd aftcr rcceipt of paymcnt alor.rg with GS'l'nurnbcr and billirrg acldress

providccl for thc sal-ltc.

Modc of paymcut of I{DS is payable through l)raftll]ankcr's Chcquc /lt'l'GS,/i.,lEF'f/
BG/trt)t{.

'l'his Lcttcr of Award (l,OA) oonsists of 02 parts:

l'}art (A) : Commissioning of Ilasc Kitchens at all prc-notilied Iocations of thc cluster.

i. Acocptancc ol'l,cttcr ol'Award (l,OA) is to bc submittcd within l5 days from
thc datc of issuc ol'l,OA during which oomplction of all oommercial forrnalitics
i.c. submission of SD as mcntioncd abovc (in thc form of
BG/FDI{NI1F'f/I{1'GS), whicl-r is 10% of thc quotcd Lioense Fec for the entirc
Clustcr l'or entire duration, submission ol'Advancc Annual Lioensc lrcc and

signing ol'agrccment for Part A shall bc complctcd. I.iccnsc Fce for the cnlirc
clustcr shall bc paid in advance on au annual basis. I lowever, the l-ioensc lice
Ibr trains whioh will bc hardcd ovcr in futurc i.c. al'ter complction of cxisting
running oontract will bc rccluircd to dcposit annual I-iccnsc l"ec in advance, 30
days bcforc the handing over of thatlthosc trains of the cluster, unless stated
othcrwisc.

ii. Sctup and oornrnissioning ol lJase Kitchcn at dcsignated locations shall be
mandatory within thc stipulatcd tirnclincs. Scopc ol' work for Part-A shall
includc idcntifioation/lcasing/renting of land/building/spaoo, oomplction ol'civil
works, fr"rrnishing and providing and fixing ol' ccluiprlent as per defincd
spcoifioations of IItC'l'C, stal'l'dcployment and procurcurcnt systcm in place and

issuc of conrrlissioning ccrlificate jointly by IItC'fC, I{ailway & Your firtn.
IRC'I'C will deploy its staff l'or supervision.

Sctup and commissioning of basc Kitcl-rcn at dcsignated locations (originating
and cnroutc stations) shall bc mandatory within 03 months I'rom acceplance of
I-cttcr of Award (LOA) of contract. In casc of cxtremc exigcncy/unavoidablc
circumstanocs, all cxtcnsion ol tirnclinc or,ly upto 0l rnonth lor setting up of

lll.

GN
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basc kitohcns and ISO ccrtification oan bc

shall bc dischargcd with lorlciturc of SD and

25.06.2024

oonsidcrcd, thcreaftcr the contract
Advancc [,icensc I"co.

Part (li) : Commcncemcnt of Services in the notified trains of the cluster:

i. 'l'he scrviccs ol'meals in all trains of cluster shall cornmence with imrnediatc
cl'l'ect on signing of agrecmcnt for Part-[}. Agrccrncnt for Part-B shall be signed
only whcn Part-A is cxccutcd and a joint ccrtificatc is issued I'or commissioning
ol' all Ilasc Kitchcns. Scope ol'work lor Part t] shall inolude c{eploymenl ol'
onboard irrfrastructure and manpowcr, putting in place the onboard/of{board
logistios and provision ol'calcring scrviccs in lrains as per standards and norms
mcntioned in thc tendcr documcnt.

(4) Irailurc to adherc to thc abovc timclincs shall be rcgardcd as a breach of tcrms ancl

conditious containcd in thc 'l'cnder Document and rcndcr you liablc l'or terrnination
of Lioensc, forl'citurc of Irarnest Moncy Dcposit, and dcbarmcrrt I'rom parlicipating
in thc fulurc projects of II{C'I'C for a period ol'two years.

(5)'l'cnure of the contract shall be 5 ycars extenclablc l'urther by a pcriod up to 2 years,
subjcct to satisl'act<lry perlormancc on complction ol'initial 5 ycar tcrm.

(6) Along with Pantry Car Manager, Contractual Stalfs and vcndors of running and
static [Jnits of Catcring should also deolarc Privatc Cash bcl'orc taking up duty.

In aclclition to the abovc, all the other terms and conditions incorporated in the tender

docurncnt wilI also bc applicablc and thc contract agrccmcnt to bc signed by thc firm will
bc rcplioa ol'thc samc.

'l'his issucs with Financial Vctting & approval of Cornpctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

DA: As abovc
(I{anjit Singh Nayal)

DGMiI'&T
l-or GGM/l'}roc

Copy -
. GGMiMCS- {br kind infonnation and ncccssary action please.
. G()Mi F,Z - for kind information and necessary aotion plcasc.
. AOM/MCS- I'or kind information and necessary action please.
. AGM/l'in- for kind inlormation and nccessary action please.

Q$rr^
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tr'ormat for acccptancc of award of liccnse
(To bc givcn on company/firm's Ietter head)

()roup Gcnral Managcr/Proc.
lndian l{ailway Catcring and'I'ourism Corporation Ltd.
Corporatc Officc,
1ltt' llzthliloor,
Statcsman IIousc Iluilding,
Ilarakhamba Itoacl,
Ncw l)clhi-110 001

Sub: Commissioning of Ilase
Catcring Services in cluster
extendable upto 02 years.
llcf: Your officc letter no.

25.06.2024

Kitchens - Award of license for provision of On-board
no. NFR/CLT-B-3 for a period of 05 years further

202 4 TIRCTC/P &T/CLUSTER/FEB/NFR/CLT-B -3 dt.

I,i

25.06.2024.

With refcrcncc to abovc, I/we hcrcby convcy my/our acccptancc of the terms and conditions
of tho liccnsc.

Sccurity dcposit as pcr tcrms and condition of tendcr dooumcnt IIE I'}AID AT IIICTC ICO -

Cluster
110.

Sccurity
dcposit

'i'otal llank Details Dcmand draft/llankcrs
checprc/It'fcS/Nllli'l' No./Ilank
(iuarantec

and conditi f tender documcnt 'fO IIE I'AID AT IRCTC/EZ.lccnsc lcc as Dct Lcrms anO conoluon ()

Clustcr
lto.

Liccnse liec GSl'
GD,I8%

'I'otal Ilank
Details

Dcmand draft/Ilankcrs
checl ue/l{'l'GS,NEI/[ No.

RDS tcrms and ndi f tendcr d TO BE PAID AT IRCTC/EZ.

il{Cl'C or its authorizcd pcrson or nominated agcncy is fi'ce to inspcct thc above premises as

and whcn rccluired.

Signature:
M/s
Namc of authorized
pcrson
I)ate
l)lacc
Seal of thc liccnscc_

AS co ono oc

Clustcr
lto.

I{l)S Amount llank I)ctails I)raft/l]ankcr's Chcquc /RTGS/NIIIi f/
BG/IIDIT .

N[\A


