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Sub: Newspaper clippings / Media Reports on IRCTC's catering business
segment -- Clarification reg.

Dear Sir/Madam,

This is in reference to various recent news articles about IRCTC catering business

segment.

In this regard, it is clarified that Ministry of Railways vide its letter No.
2020/Catering/600/5/Pt. dated 9™ March 2023 has conveyed IRCTC that, "a
comprehensive policy on Yatri Sewa Anubhand (YSA) is under finalisation in Railway
Board with the objective to facilitate passengers to avail composite onboard services

in trains including catering".

Ministry of Railways (Railway Board) vide above letter has only advised the
Company not to go ahead with the proposed long term tenders (5+5 years) for
catering on trains, for smooth implementation of YSA policy for providing passenger

services on trains. Copy of letter attached.

It is further clarified that IRCTC is not connected with the business of Linen
management, On board cleaning services, housekeeping services, Advertisements

etc.

It is reiterated that IRCTC continues to manage all catering activities as mandated.
Further, the existing short term contracting procedure of 6 months / 1 year period for

catering is continued and finalised as and when contracts are expiring.
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It is to further state that these news articles have been published without any inputs
from authorised representative of IRCTC.

This is for your kind information and record please.

Thanking you,

Yours faithfully,
For and on behalf of Indian Railway Catering & Tourism Corporation Limited
S u m a Digitally signed

by Suman Kalra
Date: 2023.03.19

n Ka I A 19:57:30 +0530

(Suman Kalra)
Company Secretary and Compliance Officer
Membership No.: FCS: 9199

Encl: a/a
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