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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

IRCTGC

"CIN-L74899DL1999GO1101707" E-mail.com : info@irctc.com Website : www.ircte.com

Advertisement for engagement of Consultants in IRCTC

Advertisement for engagement of one Consultant (retired from Central/State Government) in
IT department at IRCTC Internet Ticketing Centre, Corporate Office, New Delhi) on temporary
basis as per the following details:

Department Work profile No. of Consultants Experience
required
IT Department Coordinating with The  official from
Indian Railways and Railways (retired) with
Call Centres on daily working knowledge of
basis for smooth services related to

functioning of helpline
139, new integrated
helpline, Passenger
Feedback and
complaints related to
these services.

B helpline number 139.

Age should be less than 65 years.

The remuneration of consultant shall be made as per the extant policy of IRCTC. The consultant

so engaged will get consultancy fees as lump sum. She/he will not be entitled for any additional
allowances/perks.

The interested applicants may send their latest resume along with supporting documents to
IRCTC latest by 25.02.2021 at the following address:-

Additional General Manager (HRD)
HR Department
IRCTC Ltd.
12" Floor, Statesman House, Barakhamba Road,
New Delhi-110001
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