
PROJECTS UNDERTAKEN DURING FY 2013-14 
 
During the FY 2013-14, the following CSR projects/initiatives were undertaken: 

 
 Sponsoring education to children of poor widows: In this project, IRCTC in 

association with Loomba Foundation undertook funding the educational 
expenditure of 100 children of poor widows in the state of Delhi, for 12 months 
@ 500/- per child per month with total expenditure of ₹ 6,00,000/- for a year. In 
this project, those children were chosen who have lost their father and the 
income of the widowed mother was less than 3000 per month. The project has 
been completed. 

 
 Development of Model village - Malla Salya Kot: In order to develop a Model 

village at Malla Salya Kot, Uttarakhand for improving the livelihoods of rural 
population, a project has been undertaken in association with TERI. The total 
cost of the project is ₹53,52,000/- which includes maintenance cost of ₹50000/- 
per year for a period of 5 years. The project shall directly benefit 30 families of 
Malla Salya Kot village by constructing Rain Water Harvesting System, 
advancing Agriculture & Horticulture by providing high yield & hybrid seeds, 
agricultural tools, alternate Energy Solutions i.e. Solar lanterns with recharging 
units & upgradation of hardware of the existing Community Radio. The project 
has commenced in the month of October 2013. The timeline to complete the 
project is 18months. 
 

 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
 Construction & Maintenance of Toilet complexes:- Considering the problem 

of sanitation in the country, a project for construction of Sulabh Toilet 
Complexes was undertaken in association with Sulabh International. Under 
this project, 1 Toilet Complex each will be constructed at Sanauli in 
Maharajganj District, Uttar Pradesh & Sawai Madhopur, Rajasthan for tourists & 
other local residents. The total cost of the project will be ₹25.591ac. The 



construction of toilet complex at Sanauli has been completed. In addition to 
this, IRCTC has already completed a project at Anand Nagar inthe district of 
Maharajganj, Uttar Pradesh in March 2012. The toilet complex is being 
extensively used by hundreds of tourists & other local residents. IRCTC in 
association with Sulabh International has been maintaining the toilet complex & 
has contributed ₹2.161ac during the year2013-14. 

 
 Sponsoring  of  Cataract  surgery:  IRCTC  in association  with  Mahavir  

International  is sponsoring Cataract Surgery for 500 people @ 1500/- per 
operation with the total budget of ₹7,50,000/-. Mahavir International provides 
medical aid to unreachable persons at their door step. The organization detects 
Cataract cases during their camps organized at far flung places, JJ clusters & 
resettlement colonies in Delhi/NCR. Such cases are then detected and after due 
examination at the camp, the patients are operated upon in their hospitals. Free 
pick-up & drop facility is also provided to the patients. The Cataract surgeries with 
IOL implants are carried out by qualified surgeons at the state-of-art operation 
theatres at various hospitals of Mahavir International. The first phase ofthe 
project has been completed. 

 
 
 Relief & Rehab for flood affected areas of Uttarakhand: As seen, 

Uttarakhand, during June 2013, has witnessed one of the most disastrous flood 
and landslide in the country's history leading to several thousand deaths & huge 
damage to the private & public properties in Uttarakhand. IRCTC, with a view to 
support the relief & rehabilitation efforts of the Govt. of Uttarakhand, contributed 
a sum of ₹50 lacs (Fifty Lacs} under its CSR activity. 

 
 Distribution of scholarship to meritorious students at Palur, Tamil Nadu:  

In order to support the education of economically backward students & to 
boost their morale, IRCTC extended scholarship & certificates to meritorious 
students of Govt. Adi Dravidar Welfare Higher Secondary School at Palur. 
Scholarship was distributed to 18 students (14 in XII standard from different 
streams and 4 in X standard.}. 

 
 Installation of 2 RO water machines at Central Hospital, Northern 

Railway: With a view to enhance the Health Services at the Central hospital & to 
counter issues relating to lack of pure drinking water facility, IRCTC, under its 
CSR activity, installed 2 RO Pure drinking water machines (with provision for 
dispensing chilled water} at Central Hospital, New Delhi. The cost ofthe project 
was ₹ 4.92 lac (including AMC for the year). 

 
 Development of Campus at Dwarka Sector 9- AlTO: IRCTC has contributed 

for construction of campus at Dwarka Sector 9- Asian Institute of Transport 
Development devoted to education, training and non-partisan research and 
studies in an interdisciplinary perspective in infrastructure sector with special 
focus on transport and logistics. The campus spreads over five acre plot of land and 
is being developed in two phases. The first phase consists of the teaching block, the 
library and a state-of-the-art IT centre. The second phase will be taken up later 
and will comprise of a 90 room hostel for scholars and visiting faculty. IRCTC 
has contributed ₹ 1 crore for this project during the FY2013-14. 



 
Sustainable Development: 

 
 During the year 2013-14, the Company undertook the following projects 

under Sustainable Development. The achievements and completion of the 
projects is produced below: 

 
 Use of solar energy at food factory Noida - During the financial year 2013-14, 

outdoor solar lights have been provided at Central Kitchen, Noida as well as at Rail 
Neer Plant at Nangloi. The order for provision of outdoor solar lighting for IRCTC 
units at Central Kitchen, Naida and RNP, Nangloi was awarded to M/s Tata Power 
Solar Systems Limited with target for completion by 31-12-2013. The work was 
completed successfully within the stipulated time frame. 

 
 Energy Audit of major load centres viz. e-ticketing and Central Kitchen, 

Noida-  For energy audit of IRCTC's major load centres, the order was given to 
Mls A2Z Maintenance and Engineering Services Ltd. The energy audit at IRCA 
Building a-ticketing centre and at Central Kitchen, Noida was successfully 
completed by the firm within the stipulated date 31-10-2013. The firm submitted 
the energy audit report in the month of October 2013. 


