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MEMORANDUM OF UNDERSTANDING 

BETWEEN 

INDIAN RAILWAY CATERING AND TOURISM 
CORPORATION LIMITED 

IRCTC 

AND 

MINISTRY OF RAILWAYS 

FOR THE YEAR 2020-21 
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SI. 
No. 

3* 

Mark 
S  

Mt 2019 - 

20 471 

5 Tsn' # 

RgAtZ 

Best in 
5 years 

Wit 2020-21 * 
MOU Targets 

WAT bikriu 

Parameter 

*chi 

Unit 

?AV' iiki oi cii Ariel 

for the year 2020-21 

3-7,-61 

Good 

Ara 

Fair 
9 3,1 3 V 

2019-20 
(Estirnat 

ed) 

.5t-vc 

Excel! 
ent 

Gi§ci siiici 

Poor , 

v. 
Good 

1  T 
- 

10 2,275 1868 2275 570 520 470 420 LIR,' lei,' tr .1,-14-c4 ( --4-1-  tr W 

Revenue from Operations (Net 
of taxes) 

Rs. 
r rore 

% 20 29.27 18.72 29 1.72 1.50 1.00 0.50 'kiT-1160-l'i # •0014-cl t Tcr 

14 -uieicri °A 71-31" 

Operating profit as °A) of 
Revenue from operations 

% 20 44.61 34.47 44.61 4.19 2.80 1.80 0.91 ali-Tr-d- Ti-cifc-d- * % t Tizi- 

# tirCrtr 
PAT as a °X, of Average Net-
worth 

Nos. 4 - - 12 10 8 6 4 j1Jia cfi *TRI- AR-  ci-ek3TrT 

CruTrA) TIM 4-I f+-Tt 

-1-  3.-.3-1-10-1 i T2171-FT 

Setting upiupgration of Base 
Kitchens with CCTV cameras 
and QR Code system 

5 Nos. 3  - 10 8 6 4 2 6).(>1I ckl 5tzg---r3it Qck)cl-wii 

• TIT4 31-rt3TRt1er* IT4-C - 

ulteJ ITT Otei  

Yeild134 31t4-  .1,7•1 •Wchli * 

Fr37 I 
Hotel Booking on IRCTC 
Tourism Portal with integration 
of hotel chains, inventory 
providers and state 
government guest houses. 

(Lrxi.t. (Tr7g) 
(M.P. Mall) 

311:411-  3ti• V-411111W-alTW 

Chairman & Managing Director 
titzfR" /etafldJ<?'47-aT,- 44,04ra.  

Indian Railway Catering and Tourism Corporation 
Limited 

Vizr. zr•-• • 
M. P. MALL 

fk 3TEZTU 
Chairman & Managing Director 
31Tt>31R.A..41. ARCTC • ii 
11th Floor, Statesman House 
4-14 8, 41-RR' Trirf, 9 t4-01 8148,  Barakhamba Road, New Delhi-01 

gre-uk-7-120.41- 

(Triff t;Trit 1:4)Kr) 
(Sushant Kumar Mishra) 

4.11i.iaAlt' 

Secretary, Railway Board 

Ministry of Railways, 

STRW iiichR, Government of India 

(nT T-TFR Pfis0 
(Sushant Kumar Mishra) 

Trf44, th 
Secretary, Railway Board 
TtNIFTT/ Ministry of Railways 

9-t fc-Ot / New Delhi 
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SI. 
No. 

kW' 

Mark 
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4* 2019 - 

20 ''T 

393TM 
2019-20 
(Estimat 

ed) 

5 41114 

1:11*-6 

k2020-21 * sitV tidisiicii Alticrt RA--zr 

MOU Targets for the year 2020-21 
eilais 

Parameter 

*cm 

Unit 

Best in 
5 years 

3 traT 
Good 

AIM 
Fair 

3--Ire 
Excell 

ent 

Mc! 

3  ,r-7-6-T  

V. 
Good 

siiigi 

Poor 

-- 3  - - 31.12. 
20 

15.01.2 
1 

31.01.2 
1 

15.02. 
21 

28.02. 
21 ---dru ,.-4-  * l' -cr it 

ici4-ici-Nicit TO-a-al 

Loyalty Scheme for Tejas 
 Trains. 

7  Nos. 3 15 12 9 6 3 
att31-74frti#1 d,c1R1 Tk8,--F1 

-Ei Q.ci g=rt4d-i 3.--zit-J-r 

3-1r31r-T441--a-Tft --aRT 

afra---va-  T1r124c1-1 

4-..1 arci. /31Tt3TITTireRft 

1,Q,N(.5i.-il # 3iTTff 1: -Cr 

31l9 c11 

Empanelment of 
rviSME/startups firms by 
IRCTC through its 
online/offline mode for 
supplies in IROTC 
establishments. 

8  Tit Q 3i-r Q,1-1 1:1-T Tiaft 3  - 

Date  

- 31.01. 
21 

15.02.2 
1 

28.02.2 
1 

15.03. 
21 

31.03. 
21 

f ----* 

P-1- Nlait-110-1 T-$--Z11-  * 

3-1T4tT 7---4tTa-  chl #ffl--Fr 

ci-)0-ii 

Enabling Contract 
management of all Static 
Catering units on CSIM 

% 

1 

3 - - 10 f----rzr-at cP C1-1 -. 7 gi c -n 

Percentage reduction in 
complaints 

 

Cur.rft. 

(M.P. Mall) 

3rt-zru 34-4-  w-ArrAtqw 

Chairman & Managing Director 

  Cldl c,S10-ai Wittql-F• IIs 
Indian Railway Catering and Tourism Corporation Limited 

ctr fiNT) 

(Sushant Kumar Mishra) 

,ciaAt* 
Secretary, Railway Board 

tff a-imiefti, Ministry of Railways, 

31-11-6 •tiichii, Government of India 

M. P. MALL 
fkr aTzzlar -crd 

Chairman & Managing Director 
31T-43TRoitt. /1 RCTC 
1 1q1: 
11th Floor, Statesman House 
H48, 417TURT nt 

8148, Barakhamba Road, New Delhi.01 
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(Sushant Kumar Mishra) 

Secretary, Railway Board 
(*1 / Ministry of Railways 

/ New Delhi 
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SI. 
No. 

3iW 

Mark 
S 

4'4 2019 - 

20 Wi 

5 4114 

TI-454s75 

Best in 
5 years 

air 2020-21 '*?Ar 

IVIOU Targets 

-71 di kriu 

Parameter 
qi3 

Unit 

tie] oi di .7114.1 RA

for the year 2020-21 

3thra" 

Fair 

3.--6-C 

Excel! 
ent 

Md 3t51 

Good 

.t 141 

Poor 
F.ITI 3 T  

2019-20 
(Pstim.t 

ed) 

3i.,75-T  

V. 
Good 

10  5  130 63 60 90 120 150 180 c-iiLik lAti—c-k-ii Q;--) +itik.fri It-dt Q 

# .0 014-cl 1 -T-11 ..n +i.t941 Tfts,,1 

F-q-  # Richei) 

Trade Receivables (Net) as 
number of days of Revenue 
from operations (Gross) 

11 - - 31.01. 
21 

15.02.2 
1 

28.02.2 
1 

15.03. 
21 

31.03. 
21 

arlt-3 -,-a-R-r ut--o-r 'f --di-.  

Date EIT Q.31a ICA Q 1W-d-r 

Booking for Agents on 
Mobile by IRCTC 

12  4  - - 31.12. 
20 

15.n1.2 
1 

31.01.2 
1 

15.02. 
21 

28.02. 
21 

It 3-It gt 4L-.1,0i whk f47-it 

Date fii.4-iic-kiI t 1=-cr .11.1-1 # 

cl-)H Q cl-) 01 (Q.b) 4-au -  CiT 

3T---atT cP arn-R-urr AR- 

tAi•-ctik 

Conceptualizing & 
Awarding of contract for 
POD capsule type Retiring 
Rooms at least at 01 (one) 
station 

13  ti T4:1 t 3-TT4tit t 

afit-TR trT tr V -1 l'r 

3  - - 80 60 40 30 20 \Li s,, 4i 

Nos. 

No. of TSVs catered by 
TSV contracts. 

14  3  - - 31.01. 
21 

15.02.2 
1 

28.02.2 
1 

15.03. 
21 

31.03. 
21 

antarR-TittrAt zrt----  Tql-t7 ft--  

ek-i 1-ft-Tri 

Bus Booking on IRCTC 
Tourism Portal. 

(KraT.11'. er:F. ) 

(M.P. Mall) 

3rt-zraT 1;14tif4-a1TW 

Chairman & Managing Director 

w  4Fri tral cfc.Rai tj 4."17-3-di 41;41417 i*WA 5 

Indian Railway Catering and Tourism Corporation 
Limited 

(TT* cre —917$1T) 

(Sushant Kumar Mishra) 

 Att 

Secretary, Railway Board 

ta" dl IeI1, 

Ministry of Railways, 

37{a" Government of India 

-cr4=1. • 
M. P. MALL 

-cr Tcr - 
Chairman & Managing Director 
374103T17.3t.A. /I RCIC 

• 1 1qf 
11th Floor, Statesman House 
t-148, 4FPZFEIT  flTf, 9 Wt-01 
B•148, Barakhamba Road, New Delhi-al 
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(Sushant Kumar Mishra) 
rfr, I1 q'T-z5 

Secretary, Railway Board 

41-)11c,R1 /Ministry of Railways 

fc-Z-c,r41/ New Delhi 
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3* 
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4k2019 - 

20 441' 

5 Teat 

--4'-'3)11r6 

 Best in 
5 years 

k2020-21 * 
MOU Targets 

-71- al loiu 

Parameter 
*chi 

Unit 
MV ii ai 04 di .711,401 RA
for the year 2020-21 

31171W 

Fair Excel' 
ent 

6itct 3 •traT pii6i 

Poor 
3TTIT.  
2019-20 
(Estimat 

ed) 

 375-,Good 

V. 
Good 

15  
cyo  _ - 20 18 16 14 12 ci"-Alf * fa ciit-i-) -1-ai" # 

(4--T1t Ita-A-  Tsci ck) --------'r 

# Atui Tocr -A-  4-cilchi.k 

--ei- i.k) cll (c!ri 1--- ic1iv) 

Reduction in claims against 
the Company not 
acknowledged as debt over 
the previous year (Overall) 

16  
yo  3 _ - 100 90 80 70 60 3-fidtc*-9-  ritailv-41-  Trer-di-  Q 

pl-i-cr-d-r — ipiNiPcb ,1-1 A I W.4 

.cl I i 1 ia Q TI-Cr '-- r (Yo ) 

Installation of additional 
POS machines - °A of 
targets given by 
Administrative Ministry 

17  % 5 _ - 25 20 15 10 5 i: " ci 'z1 3V1TA 

2019-20 c.U.-1 a , -(131't 

3iiT 4).113it cP 

1:-Q-  A Q,1-1 tilt-6- 

Tirc21,1-1 # afq3i1-  3th- 

trar3it cP tcrft chi T;rfuF.  

Percentage of procurement 
of goods and services 
through GeM portal to total 
procurement of goods and 
services during the 
previous year i.e. FY 2019-
20 

   

(VJT.rit. 
(M.P. Mall) 

3TVIAT313r-4141=4-aliv 
Chairman & Managing Director 

titzw ckRdi 41 ecrThra-  qiAas 

Indian Railway Catering and Tourism Corporation 
Limited 

(Triff cl, 1i fitANT) 

(Sushant Kumar Mishra) 
 At§ 

Secretary, Railway Board 

Ministry of Railways, 
autff  Government of India 

    

. 4-1c-r1 
M. P. MALL 

3izzrai-  crq:  
Chairman & Managing Director 
aficziRoit ef. #1. /IRCTC 

• iii' 16-)fl 
11th Floor, Statesman House 
t-148, 6iNR.q 4-611 74, 
8148, Barakhamba Road, New Delhi.01 
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(Sushant Kumar Mishra) 

Trftra,  ,i)<1 
Secretary, Railway Board 
•4•711c1LI / Ministry of Railways 

•1 / New Delhi 



1. k * *PT chi.) *r yralitrzri , 1i -ci v 1(4)4.m1149* AtirfAw (44gi TTIIATO *f 

JiNk-dich 4-41d 4idi •thmi-ci IFT31" 3r1tro.)-(5r 3T1It1TR- TT iimierad 1).144! ,711q.d!! 74T 

WI^ fhT f#-4111 fWerta.  frichRicdict, 3i*1* 3IRT4T oiD / Wit * it (11*1 I oi I di I I 

In working out achievements for the year, quantified qualifications of GAG/Statutory Auditors 
would be adjusted in case of overstatement of revenue/Profit/Surplus or understatement of Loss / 
Deficit in addition to the negative marks prescribed in MoU Guidelines. 

2. ?OTT — 1I4411 31344R 31111R 4* (2019-20) # 3M-Rfr1-a" chi -i4140-1 

cui-c-tracti W1-4-PeNiqoi vrTT*-{ * Fa-711 i1jtoi 1.41en 

Adjustments would be made in the targets in case of improvements in actual performance over 
the estimated performance in the base year (2019-20) as per MoU Guidelines. 

3. 7IF Rffi14c1q1424 34 arzr wre-  Fa-7f itAT i-4)441 3ft 3TrIrrT trT  

393TI1 Ttt s1Rtdfllo•tic .31-67-4T , ate-qicnoi *1410c11 411401 ftlfT 1a411 iWta" 3T1aftfff 

ql-A-aT Jima * 3 ,1-47:1TFa-  3TIrM Odu I 

3. It was agreed that targets decided are unconditional and no offset will be allowed on any ground. 
Further, evaluation would be subject to compliance of Additional Eligibility criteria as contained in 
MoU guidelines. 

(wr.t. 71-Fa) 
(M.P. Mall) 

3TVIAT 31tT 7-41.TrAtvw 
Chairman & Managing Director 

4.74- ej "r4-g• ett117  

Indian Railway Catering and Tourism Corporation 
Limited 

"crzi. 

M. P. MALL 
3razw 7-4 
Chairman & Managing Director 
31-0311?.#t. 

/1 H CT C 1 1V 
t1T- T 

1 lth Floor, Statesman House 
t-148,  r.?.TTfrriT 
8-148, 

Barakhamba Road, New Delhi.01 

(IpTiff  
(Sushant Kumar Mishra) 

,iatt 

Secretary, Railway Board 

ta- 

Ministry of Railways, 

3111- 1 Government of India 

T-41-F ft31-0 
(Sushant Kumar Mishra) 

 ,41-8 
Secretary, Railway Board 

Qj /Ministry of Railways 

fa'r'/New Delhi 
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