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#.| AWES $HE | 3% |a¥2019- | 5Nt A a¥ 2020-21  forw wAlar A9a d&T
5. | Parameter Unit | Mark| 207 qIASS MOU Targets for the year 2020-21
® | e | e | wga | weor | dtEd | @@
3" 2019-20 | Bestin | Excell | jwmy | Good | Fair | Poor
o (Estimat | °Y®3™s | ent V.
ed) Good
1| gfEresT ¥ UeiEd (& & %) £ 10 2,275 1868 2275 570 520 470 420
Revenue from Operations (Net | 3z
of taxes)
Rs.
Crore
2 | OO A USET & T % 20 29.27 18.72 29 172 1.50 1.00 0.50
Rl % @reT
Operating profit as % of
Revenue from operations
3 | 3ia IS TUfed & % F & % 20 4461 34.47 44 .61 419 2.80 1.80 0.91
# dredr
PAT as a % of Average Net-
worth
4 | ST ST 3R FRIR Nos. | 4 - : 12 10 8 6 4
P YUTll & A1 88 fhaar
el 3oadde] / EATIAT
Setting up/upgration of Base
Kitchens with CCTV cameras
and QR Code system
S | gleal & H@ensit & wehegor | Nos. | 3 . : 10 8 6 4 2
F Y FASIARAERT gdeT
U W Eled  gfhT, Seadr
YETaT3l 3R TS WEHR &
AEC g4I
Hotel Booking on [IRCTC
Tourism Portal with integration
of hotel chains, inventory
providers and state
government guest houses.
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F. | AFGS sHE | 3 | a92019- | SauiH a¥ 2020-21 & fow gaAElar A0S 8T
&. | Parameter Unit | Mark| 20 IS MOU Targets for the year 2020-21
S| s s | Wga | Feor | dgA | W
Sl 2019-20 | Bestin Excell | aemr | Good Fair Poor
No. (Estimat | SYears | ent V.
ed) Good
Jorg oAt GICD 3 - - 31.12. | 15012 | 31.01.2 | 15.02. | 28.02.

? S e it 20 1 1 21 21
faega=iaar sl
Loyalty Scheme for Tejas
Trains.

7| SRR g ggH Nos. 3 15 12 9 6 3
oY U9 ALGA 39T /

ASHRAEHT garT
HiAAST ATETH & HAl

H TEHT  /ITSIHRATEET
gfassEt # afa & faw
JHithelTsT AlE
Empanelment of
MSME/startups firms by
IRCTC through its
online/offline  mode  for
supplies in IRCTC
establishments.

8 | & vg S vH W sl CGIED 3 - - 31.01. |-15:.02.2° | 28.02:2 |- 15.03.7 {:31.03.
TifFs @AY swhsat & | Date = : ? o o
IS JEU Pl HeTH
HIAT
Enabling Contract
management of all Static
Catering units on CSIM

9 | Rreraar $r gfaera & war 3 = - 10 8 6 4 2
Percentage reduction in
complaints

b
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% | AWGS SHIS | IF | a¥2019- | 5auTH a¥ 2020-21 & fore Fwstlar A9 J8g
g. | Parameter Unit | Mark| 207 FIASS MOU Targets for the year 2020-21
S| g e | Wga | ool | dwa | W
:(l). 2019-20 ?est in | Excell | 3=mr | Good Fair | Poor
; (Estimat s - V.
ed) Good
10 | g9 gifeaar (3Y) FaTe | oAt fir| S 130 63 60 90 120 150 180
¥ Tored & AT & dEAr | @Ear
& T H (FHd)
Trade Receivables (Net) as
number of days of Revenue
from operations (Gross)
1M rSamdde ganr Aesd | fedis 3 - - 31.01: 1-15:02.271:28:02.2 | 15:03 | 31.03.
S S 21 1 1 21 21
W Toiel & forw gfemer Date
Booking for Agents on
Mobile by IRCTC
12 | g PR B GICD 4 - - 3112 7-15:01.2 [ 31:01.2 | 1502 28:02:
. 20 1 1 21 21
fsmareat & fav s @ | Date
FH TH 01 (Th) AT W
Fgeyg # guRen AR
RERT
Conceptualizing &
Awarding of contract for
POD capsule type Retiring
Rooms at least at 01 (one)
station
13 awa'rﬁm?; TEar 3 - - 80 60 40 30 20
YR W & wa ar & Nos.
&)
No. of TSVs catered by
TSV contracts.
14 | IE3RAOT 9 o | e 3 - - 34.01.-115.02.2- 28.02.2 | 15.03. | 31.03.
: 21 1 1 21 21
W §F gl
Bus Booking on IRCTC
Tourism Portal.
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%. | AWEs $HE | 3H | a¥2019- | S5aufH ¥ 2020-21 & fore wastlar A9 T8y
g. | Parameter Unit | Mark| o207 TS MOU Targets for the year 2020-21
| s 3 | Wga | ool | dwa | W
S(I). 2019-20 5Best in | Excell | =gy | Good | Fair | Poor
- (Estimat | >Years | ent V.
ed) Good
15 | Fy=lr & f@are ear & % 5 - - 20 18 16 14 12
Fweld Roa a¥ & g
HA RO F T H TR
SET 1 IS (B HAATE)
Reduction in claims against
the Company not
acknowledged as debt over
the previous year (Overall)
16 | 3fafea divg =it 6 % 3 - - 100 90 80 70 60
TATYAT — GeMAETTR FHATET
ZaRT foU T T F M (%)
Installation of additional
POS machines - % of
targets given by
Administrative Ministry
17 | Ao gy 39 B av % 5 - - 25 20 15 10 5
2019-20 & NI\ a&qg3il
3R Fant Hr Ho @lig &
T St $ uH 9ddT &
ATEIH ¥ qEgIt AR
[anatt 1 wlig & gfaed
Percentage of procurement
of goods and services
through GeM portal to total
procurement of goods and
services during the
previous year i.e. FY 2019-
20
(vA. . #7ew) (garia AR fAsm)
(M.P. Mall) (Sushant Kumar Mishra)
areer 3R vaufadys aRg, e a8
Chairman & Managing Director Secretary, Railway Board
$f3ger oa @R s cReA Free fafaes I A,
indian Railway Catering and Tourism Corporation Ministry of Railways,
Limited ARd IIdR, Government of India
TH. Y1, Hoor
M. P. MALL Page 4 of 5 (ger AR )

3NeTET ¢ ga=y v
Chairman & Managing Director
ans&mﬂﬁ.,&?ﬂu AIRETC
C 1A T, RedT 'y
11th Floor, Statesman House

4148, RRamT A, T Reeeh-o1
‘ B-148, Barakhamba Road, New Deli-01

(Sushant Kumar Mishra)
wfra, Yo d9S
Secretary, Railway Board
I HATHA / Ministry of Railways

a5 feoeit/ New Delhi




¥ & AT F97 FA A Iyl A |, S v AgeENdEE | dufas o@r e f
AEICAS IRIdT $ Toied [ a9 / 30y & 3w & e & gafoa B smeen ar
a3y e et & RuRa aerews 39 & o o /FA & TR & FHST FTeem)

In working out achievements for the year, quantified qualifications of CAG/Statutory Auditors
would be adjusted in case of overstatement of revenue/Profit/Surplus or understatement of Loss /
Deficit in addition to the negative marks prescribed in MoU Guidelines.

wagilar s e - fadel & IER U a¥  (2019-20) F pEfaa FE -fsueA 9
Tafds FE-feues # guRa & Tadl F wARSe PR Smeam

Adjustments would be made in the targets in case of improvements in actual performance over
the estimated performance in the base year (2019-20) as per MoU Guidelines.

Ig GeHATa qda &1 1S F a9 & vere oeq e ad & ¢ 3k Y st s3maum w siwde
& agafa adt & Sreelt| swS remaT |, AAwa FHEStaT wa ar Akt A Afve sl
9THAT ATAGS! B IHe[arerst & e gem

It was agreed that targets decided are unconditional and no offset will be allowed on any ground.
Further, evaluation would be subject to compliance of Additional Eligibility criteria as contained in

MoU guidelines.
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