(ﬂ ) ((TRT ARBR BT SeI—7+T IT)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of India Enterprise-Mini Ratna)

“CIN-L74899DL1999GOI101707”. E-mail : info@irctc.com, Website : www.irctc.com

No. 2021/IRCTC/CS/AGM-22 October 02, 2021
BSE Limited National Stock Exchange of India Limited
(Through BSE Listing Centre) (Through NEAPS)

1 Floor, New Trade Wing, Rotunda Building | “Exchange Plaza”,C-1, Block-G,
Phiroze Jeejeebhoy Towers, Bandra-Kurla Complex,

Dalal Street Fort, Mumbai — 400 001 Bandra (East), Mumbai — 400 051
Scrip Code: 542830 Scrip Symbol: IRCTC

Sub: Newspaper Advertisement regarding Chairman’s Statement delivered to the
Shareholders at 22" Annual General Meeting of the company held on
September 29, 2021.

Sir/ Madam,

Please find enclosed herewith a copy of Newspaper advertisement regarding Chairman’s
Speech delivered to the Shareholders at 22" Annual General Meeting of the company held
on September 29, 2021, published in the "The Economics Times" (in English version) and
"Navbharat Times" (in Hindi version) on September 30, 2021.

This is for your information and record please.
Thanking You.

Yours faithfully,
For Indian Railway Catering and Tourism Corporation Limited (IRCTC)
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Encl: As above.
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Resumption of e-Auction

of Industrial Plots in
IE Dharuhera (District Rewari)

Under General Category Without offer of possession

E-auction of 840 SOM (Auction ID-243) and 1012.50
S5QM (Auction ID-242) commenced on 13.08.2021 had
to be put on halt due to some technical reasons.

It has been decided to resume these e-auctions on
06.10.2021 from 7.00 AM onwards. The registered
bidders of these auctions may please note the same for
participation in e-auction on 06.10.2021 on e-auction

portal https://hsiidc.bidx.in

{@ Haryana State Industrial & Inirastructure
Development Corporation Lid.
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HSIIDC
Regd. Office: C-13 & 14, Sector-6, Panchhula, Ph. 0172-25%0481-83,
Fan: 2550474, E-mail: contactus@hsiidc.org.in, Website: hsiidc.org.in
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No. 3/4(14)/2021-STPINEXT
Employment Nolice.

The Company hereby inwiies online applications from the aligible
candidaies for filling up a vacancy of Chie! Operating Officer (COO) for FASAL
SloT in Agrcutiune”, Centra of Entreprenaurship (CoE) at Akola. Tha vacancy
is proposed io be filled-up purely on contract basis for a period of three years.

For delalled information and to submil online applications for tho
aforemantioned position (01 nos), the candidates may visit the websita of
the company www. stpinextin or www.siplin, Las! dale for submission of
application is 20 days from the daie of publication of this notice

PUDUCHERRY DISTILLERIES LIMITED

[A Govtl. of Puducherry Undertaking]

Artyapalayam, Yillanur, Puducherry - 603 110
Tel: 0411-2066844 | 266T5TE Fax: (411 - 2661556 emad: pdi@datacne.in

28-08-2001
E-tenders are invited from established manufacturers/suppliers for the
following items through e-procurement portsl (hitps fpudutenders.gov.in) only.

Tender D

1) 2021_POL_8592 1

2) 2021_POL_B531_1

GLAHD PHARMA LIMITED
mau Survey Mo, 143-148, 150 & 151, Near Gandmasamma o'
@ LM E I—qn CIN mm*rn“m
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NOTICE is heroby given thal pursuant to Regulation 28 read with R on 47
of the SEBI (Listing Obligations and Disclosure ) Reg , 2015,
8 maeting of the Board of Directors of Gland Pharma Limited (‘the Company”) will
be held on F 22™ Oclober, 2021, infor ala, fo consider and approve the
Unaudited financal results of the Company for tha quarter and hailf ended
Sqnml:lrII 2021. i

Yesterday.Today.Tomorrow.

Dear Shareholders,

Today, as we convene the 22nd Annual General Meeting of IRCTC, | warmly
wilcome each one of you. it is always a pleasure to connect with you all, and it IS
a privilege 1o host you today. On behalf of the IRCTC Board of Directors, | want to
thank you for making the time to join us. Your trust and support over the tast two
decades have given us the confidence to push ourselves past challenges and
compiexities, to deliver phenomenal retums and consistent valug for you, year
after year.

The travel and tourism industry has witnessed one of the most challenging
periods on account of the ongoing COVID-19 pandemic. However, IRCTC
groomed itself well o handle unforeseen vulnerabilibes caused by pandemic
through technological sophistication and progress. The restrictions imposed by
various governments across the world, to amest the spread of the pandemic to
protect human Wfe, caused large scale disruption o businesses, As a
consequence to these restrictions, contraction in the world economy was
evident. An early nationwide lockdown helped India in controlling the spread of
the infection and limited the loss of lives in the first wave of the pandemic,

The travel and tourism seclor faced unprecedented disruptions. The lockdowns
and traved restrictions severely affected the sector in india and around the worid
and IRCTC was no exceplion. The pandemic also impacted our business
prospects in the year gone by, resulting in 2 sharp drop in revenue.

During FY 2021, DIPAM issued directives for disinvestment of upto 20% of paid
up equity capéal in the Company through “Offer for Sale (OFS). Subsequent to
the OFS, the President of India's halding in IRCTC has been reduced to 67 .40%
and the Company has become Minimum Public Shareholding (MPS) compliant.
Now | will come to the Financial Highlights, as on 315t March 2021, the revenue
from operations for the year stood at As. 783.05 crore as compared to Rs.
2264.31 crore in the previous fiscal. Our EBITDA stood at Rs. 275.93 crore, with
an operading margin of around 31.76%. Due fo the difficulties faced on account of
the pandemic, PAT decreased by 62.99% from Rs. 513.11 crore in 2019-20 o
Rs. 189.90 crore approx In 2020-21. In terms of profitability, we registered net
profit margin of 21 86%.

In spite of the decline in performance during FY 2020-21 owing to Covid- 19
pandemic, the Board of Directors have recommended a payment of Rs. 5.00 per
equity share as the final dividend for the financial year 2020-21. | would request
all the shareholders to approve the recommended final dividend for the financial
year 2020-21.

| humbly convey to my each one of you that we are commitied to the interest of
our sharsholders, who have shown consistent faith in the Company. In this
direction, to encourage small investors and increase liquidity in market, your
Board has recommended the proposal of spiiifing of shares in the ratio of 1.5,
which has been duly approved by Ministry of Railways and DIPAM, Ministry of
Hnance.

| would now like to move forward, and present to you the segment-wise
performance of the company during FY 2020-21.

In the field of Catering, we are among the largest catering companies In the
country and offer services catered lo meel the needs of iravellers, blending the
best of hygiene and tasie. We offer on-board calering services in more than 350
passenger trains through our mabile catering division.
Currently, we have 287 food plazas, 176 refreshment rooms, 56 Jan Ahaars and
17 celdl kiichens to serve hygienic food to our fraveliers. However, due to the
pandemic, these were nat fully operational during 20-21, As per the directives of
MoR, the Company supplied Ready 1o Eat (RTE) food in place of cooked meals. |
am pheased o inform that 1o provide passengers a comfortable and comvenient
space to retax, 7 executive lounges and 17 retiring rooms have been created at
raitway statons as on date.

Also, as you may be aware, our e-calering services allow passengers to book
food from partner restaurants and it is directly defivered to their seats during their
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journey. During FY 2020-21, we have provided 9,180 meals per day in more than
200 stations across the country,

Regarding Internet Ticketing segment of the Company, we are the authorized
enfity for booking onling fickets on Indian Railways and over the years, our e-
ficket bookings accounted for amound 80% of the total tckets reserved. In this
fiscal year, 361 lakh tickets were booked through our website and 808 lakh
tickets through the mobile app.

At IRGTC, we have undertaken some new iniliafives including the launch of
IRCTC - SBI credit card that offers exclusive benefits on retall, dining and
entertainment. It also allows passengers lo avall transaction fee waivers,
Alongside, an e-boketing system has been commissioned for booking reserved
rall e-tickets for personnel from AR (Assam Rifles), of the Central Paramilitary
Force. Loyalty schemes have also been launched for Tejas trains. We have also
inroduced a new User Interface to further enhance user personalization and
facilitate convenient bookings on the IRCTC Website and Mobile App and
initiated the process of commercial operations of payment gateway | PRY.

| am happy to convey that the “Rall Neer* drinking water brand of IRCTC remains
the safest and reliable source of water for the passengers travelling on Indian
Rallways. We currently have 15 operational plants in Nangloi, Danapur, Palur,
Ambernath, Amethi, Parassalla, Bilaspur, Hapur, 5anand, Mandideep, Nagpur,
Sankrail, Maneri, Jagiroad and Una.

The Travel & Tourism segment is one of the integral business segment of the
Company. We are amang the leading travel and lourtsm companies in India and
sirive to simpiify tourism and cater o diverse needs of customers. During FY
2020-21, this segmant had a share of /% In the lotal operating revenue of the
Company owing to Cowvid-19. The onset of the pandemic though resulled In a
drop in rain services, but with increased rate of the vaccination and steady pace
ol confidence of customers, we staried the train services of and conducied
tours to come out of the shadow of Covid-19, The main focus of the Company is,
‘Regaining Confidence of Customers’ and ‘Reviewing the offerings’ Your
Company s rebranding itsell with safety travel measures and following a new
tagline - Travel Redefined, A New Normal' where it explains about the safety
measures baing taken into consideration for it passengers’ customers.

We are confident that with new SoPs and initiatives, the Tourism sagment would
perform better in later half of Fiscal 2021.

Your Company always beflieves lo create new beginnings. | am happy 1o share
that IRCTC has started a new segment for ‘Bus-seal booking' allowing
customers 1o book seats for buses online through our porial
www bis ircle.co.in. 1! enables [ast- mile connectivity for travellers. Curmently,
we have 2 tie-ups with private bus operators and our bus services are available in
22 States and 3 Union Territories.

To reduce the dependency on Hotel Aggregators, IRCTC has also started the
process for direct te-up with Hotels and Government owned properties for online
room Inventory and this business is projected to grow substanGally in FY 2021-
22 as [RCTC has made already custorners direct lie-ups with Holels brands such
as Pride, Ginger, Treebo, Park, KTDC, UPSTDC, KSTDC in addition 1o the hotel
aggregators, for which the transparent process of appointment has already been
initiated..

Regarding Digitisation, we are wilnessing that unparalieled technological
transformations and the dipitalization ol business models have shaped the ‘new
normal’ for us. Whether it's the uptick in online demand, mastery over digital
demand fulfilment or tackling the threat of cyber attacks, technology has bacome
an urgent and critical business capabiiity. Adjusting o this new reality can be
daunting. Companies can no longer afford the long wait for sérvices and quenes.
Our customers need digital solutions that can help to resolve queries instantly,
We have, therefore, infroduced a 24/7 chatbot for customer service - namely
'Ask Disha’, the young lady available on the website of IRCTC. So far, we have
handied around 54 lakh ticketing quenes and around 1000 queries per day in
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Hindi. With the success of the chatbol, we further aim 1o creale aulomated
solutions for customer engagement across fravel & fourism, retall and
transportation,

As a responsible corporate citizen, Corporate Social Responsibility is always our
priofty. We have always upheld sustainable endeavours as a major priorty. We
have articulated measures 10 SUPpPoN communites to ensure social weltare. We
also remain devoted to reduce our ecological footprints with effective measures
that contribute 1o environmental sustainability.

We expanded our financial commitment towards COVID-19 reliel amounting to
As. 6 crore o PM CARES Fund, supporfing community sfforls around the
country. We have also collaborated with hospitals and ambulance services;
facilitated access fo oxygen and medicines, and deepened employee support
We opened our kitchens to prepare and served over 21 lakh community meals fo
the poor and needy during nationwide lockdown. we also provided around 1.2
|akh Rail Neer botthes to stranded people, dally wage labours, homeless peopie,
destitutes across India. Further, we also implemented sanitation facilities and
Information systems for schools in various rural vikages of India.

Over the years, we have eamed credibility in the travel and tourism sector in India
and have emerged as one of the leading players in the market. While the
pandemic present new challenges, the resufts we delivered, the resilience we
have displayed and the brand strength that we have accrued cleary shows how
well-placed we are 1o thrive and help our employees grow.

| would lie 1o take this opportunity to express on behalf of the Board that we will
not rest on our laurels. On the contrary, we will grab opportunities to further
expand our market share and aim 1o improve the range of services afferad in all
segments.

| am convinced that we are well positioned to capitalize on future growth
prospects despite the lemporary disruption induced by the pandemic. We aro
grateful for the support offered by our investors for making us achieve a markat
capitalisation of mone than Rs. 55000 crores within a short span of two years of
listing. We also put on record the gratitude to our customers 1o help us navigate
through tough times. | would like to thank all our stakeholders, especially
employees, for thelr continued dedication, hard work and ability to quickly adapt
to an unprecedented siuation and service providers associated with IRCTC who
stood alang with us in providing services in the difficult times of the pandemic. |
wolild also like to thank each one of our valuable shareholders for the continued
faith and confidence reposed in the management, even in tifng imes.

| wish all of you to Stay sate and Healthy!
8d/-
Date: 29-09-2021 Rajni Hasija
Place: Mow Delhi Chairpersan & Managing Director

Node: This does nod purpioe io form proceedings of this Annusl General Mesting.
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